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ABSTRACT

Objective: Investigate the most prevalent factors influencing the demand for dental treatment
among medical students in Hanoi, establish the correlation between treatment-seeking attitudes
and the sociological characteristics of medical students in Hanoi.

Materials and Methods: A descriptive cross-sectional study was conducted involving 84
medical students at Hanoi Medical University from August 2024 to January 2024.

Results: The majority of students (58.3%) were aged 19-20. Most students sought dental care
only when experiencing tooth pain or detecting abnormalities in the mouth (77.4%). Scaling
was the most common procedure (57.1%), and most students preferred receiving treatment
at private facilities (51.2%). The primary factors when choosing a dentist were professional
qualifications, professional attitude, and clinic hygiene standards.

Conclusions: The study highlights the multidimensional nature of accessing and utilizing
dental care services, with a trend toward seeking care only when problems arise and favoring
private dental facilities.
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TOM TAT
Muc tiéu: Khdo sat cac yéu to chinh va phd bién nhit anh huong dén nhu cau diéu tri rang ham

mdt cua sinh vién y khoa tai dia ban Ha Noi, xac dinh mdi twong quan gitra thai d6 dbi véi nhu
cau diéu tri va ddc diém xa hoi hoc cua sinh vién y khoa tai dia ban Ha Noi.

Doi twong va phwong phap nghién ctru: Nghién ciru cit ngang mJ ta trén 84 sinh vién nganh
y khoa Trudong Pai hoc Y Ha Noi duoc thuc hién tir thang 8/2024 dén thang 1/2025.

Két qua: Phan 16n sinh vién (58, 3%) & do tudi 19-20. Ho thuong chi kham khi ¢6 tri€u chung
dau rang hoic bat thuong trong rmeng (77,4%). Thu thuét phd bién nhat la lay cao rang (57,1%),
va da s0 sinh vién chon diéu tri tai cac co s& ngoai cong lap (51,2%). Yéu t6 uu tién khi chon
nha s¥ 1a trinh d¢ chuyén mon, thai d§ chuyén nghiép va v€ sinh phong kham.

Két luan: Nghién ctru khang dinh sy da chiéu cua viée sir dung dich vu cham séc ring miéng,
v6i xu huéng chi kham khi ¢6 van dé va uu tién cic co s¢ nha khoa ngoai cong lap.

Tir khéa: Nhu ciu diéu tri rang ham mat, sinh vién y khoa, Pai hoc Y Ha Noi.

1. PAT VAN PE

V6i viée nhén thirc va nhu cau diéu tri cua bénh nhan
ngay cang tang, di cung v6i d6 1a nhitng m01 quan tam
ngdy cang nhiéu vé chat luong dich vu y té va yéu t6
lién quan ti bac sy diéu tri [1].

V6i chit lwong dich vu y té, viéc cung cip dich vy cua
cac phong kham nha khoa c6 su khac bigt vé thii tyc 'y
té, linh vuc diéu tri, trinh d6 chuyén mén, gay ra nhiéu
kho khan va lo ngai cho bénh nhan trong viéc lya chon
diéu tri [2]. Chi trong thang 9/2024, Quyet dinh QF 28/
SYT-QD cua S¢'Y t& Ha Noi di thu hdi gidy phép cua
10 don vi co s¢ chuyén khoa rang ham mat do khong
du dleu ki¢n hoat dong chuyén moén kham, chira bénh.
Diéu d6 thé hién ring, bénh nhén dang khong dugc tiép
nhan nhitng dich vu diéu trj nha khoa chat lwong [3].

Phan 16n bénh nhan lya chon phong kham nha khoa
chi dya trén thu thuat diéu tri mang lai. Tuy nhién, tur
nam 1989, nhiéu nghlen clru d chi ra rang: Bénh nhén
thuong khong blet gi vé cac dich vu duge cung cip
trong co sO y té. Véi sy phat trién ciia cong ngh¢, bénh
nhan duong nhu de tiép can hon véi cac phong kham
c6 kha nang tmyen thong, cung nhu bang cap cua cac
nha sy va mbi quan hé giita cac nhan vién y té ddi voi
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bénh nhan va ddi véi nhau. Nghién ctru cit ngang mo
ta trén 300 bénh nhan tai phong kham nha khoa tu nhan
va cong 1ap cua Ragna Lampretch va cong su da chi ra
rang, bénh nhén doi hoi & chat luong dich vu y té dugc
cung cép, dat lich hen vao thoi diém thuén tién, dia diém
diéu tri, chét luong trang thiét bi y té, thoi glan cho doi
déu duoc dua ra mot cach nhat quan 14 c6 y nghia quan
trong v&i bénh nhan [4].

Dbi voi bac s§, cac dic diém lién quan t6i nang lyc
chuyén mén, kinh nghlem su kién nhan va thai do cau
thi ling nghe ¥ kién ciia bénh nhan dong gop vao ké
hoach diéu tri duoc danh gia cao [4].

Déi tugng sinh vién y khoa ndi riéng va sinh vién y té
no6i chung déu dang gap khé khan trong viée lya chon
mot so' s¢ kham chira bénh nha khoa thich hop. Mac du
dugc tiép can véi kién thirc y té mot cach thuorng Xuyen
tuy nhién y thirc cham so6c suc khoe rang mleng cuasinh
vién y khoa khong cao. Ty 1€ sau rang noi chung trén
770 dbi tuong sinh vién Truong Dai hoc Y Ha Noi trong
nghién ctru ctia Hong Thuy Hanh va cong sy 1a 84,55%,
thudc phan nhom cao theo quy chudn danh gia T chic
Y té thé gidi (1997) [5]. Chi s vé sinh ring miéng don
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gian OHI-S va chi s6 loi GI ¢ mtrc thap trén mot nghién
ctru ctia Drachev S.N trén mot nghién ciru ¢6 dbi chimg
gita 422 sinh vién y khoa va 285 sinh vién nha khoa [6].

Sinh vién y khoa dang gdp thach thirc trong viéc lya
chon moét co s diéu tri rang ham mat phu hgp; khong
nhung 1a sw kho khin vé kinh t& ma con 1a sy hiéu biét
v€ kién thirc cham séc nha khoa cling nhu dia diém
cham soc rang mi€ng dap tmg nhu cu, khong biét cach
dé lwa chon ra dia diém thich hop nhat dé tiép nhan diéu
tri. Vi nhing kién thirc y té, ho déu hiéu rang: Vi¢e tim
kiém duge mot co so 'y t€ hanh nghé dat van dé vé dao
dirc nghé nghiép 1a rat quan trong. Vay nén, ching toi
thyc hién nghién ctru v6i 2 myc ti€u chinh: (7) Khao sat
cdc yeu 16 chinh va phé bién nhdt anh huéng dén nhu
cau diéu tri rang ham mdt cua sinh vién y khoa tai dia
ban Ha Noi; (2) Xac dinh moi twong quan giita thai do
doi véi nhu cau diéu tri va ddc diém xa héi hoc ciia sinh
vién y khoa tgi dia ban Ha Noi.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Pia diém va thoi gian nghién ctru

Nghién ciru dugc thuc hién tir thang 8/2024 dén thang
1/2025 tai Trudong Pai hoc Y Ha Noi.

2.2. Péi twong nghién ciru
Sinh vién y khoa Truong Dai hoc Y Ha Noi.

- Tiéu chuan lya chon: Tir 18 tudi tro 1én, 14 sinh vién
nganh y khoa Truong Pai hoc Y Ha Noi, tu nguyén
tham gia nghién curu.

- Tiéu chuan loai tru: Khong dap tng cac tiéu chuan
trén.

2.3. Thiét ké nghién ciru

Nghién ctru mo ta cit ngang.

2.4. Phwong phap nghién ciru

2.4.1. Cé méu nghién ciru

84 sinh vién y khoa Trudong Pai hoc Y Ha Noi.
2.4.2. Ky thudt thu thap dir li¢u

Bo cau hoi gom 2 phan:

- Phan I: Nhom céau hoi vé dac diém cua cong dong
nghién cuu.

- Phan II: Nhom céu hoi lién quan t61 viéc lya chon
phong kham; mdi cdu hoi déu c6 5 mdc tra 10i: Hoan
toan dong Y, dong Y, phan van, khong dong ¥, hoan toan
khoéng dong y. BO céu hoi duge thiét ke va phong van
thir cho cac nhéan vién y t& mot cach ngiu nhién dé hiéu
chinh cho pht hop. Nhirng dbi twong du diéu kién tham
gia vao nghién ciru tham gia khao sat dya trén biéu mau
khao sat & Google da dugc tao theo bd céu hoi duge
chuan bi san.
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2.4.3. Xir ly 56 liéu
S6 ligu dugc quan ly bang phan mém Epidata 3.1; phan

tich va xu ly so liéu dugc thuc hién trén phan mém
Stata 16.0.

O bang 2 va bang 3, dlem trung binh cua moi cau hoi
duogce tinh bang tong s diém lua chon va chia cho sb
sinh vién dugc lya chon tham gia nghlen cuu: 1- Hoan
toan khong dong y; 2- Khong ddng ¥; 3- Phan van; 4-
Ddng ¥; 5- Hoan toan dong y.

2.5. Dao dirc trong nghién ciru

DPbi tuorng dugc pho bién rd vé muc dich, phuong phap
thu thap s li¢u, nhiing loi ich va rui ro ¢6 thé gap phal
cac d6i twong hoan toan tu nguyén tham gia nghién ctru.
Két qua khao sat chi phuc vu vao muc dich nghién ctru.

3. KET QUA NGHIEN CUU

Bang 1. Pic diém nhin khiu hoc ciia ddi twong
tham gia nghién ctru (n = 84)

< ez S6 Ty 18
bac diém lugng (%)
Khu vue D6 thi 46 54,8
song Néng thon 38 452
Nhom 1 2 2.4
Nhom 2 3 3,6
Mic do .
thu nhap Nhom 3 13 15,5
Nhom 4 12 143
Nhom 5 54 64,3
1 thang 1 lan 7 8.3
o 3 thang 1 lan 0 0
Tan suat . X
tham 6 thang 1 l‘an 4 4,8
kham 1 nam 1 lan 8 9,5
Chi khi dau rang hoac
phat hién bt thwong | 0> | 774
Diéu tri noi nha (diét
tity, diéu tr tay) 12| 143
Nh ring 43 51,2
Phuc hinh (lam rang
gia, trong rang gia, 8 9,5
Loai didy |—chup boc rang)
tr1 duoc Tram, han rang 39 46,4
tiep nhan :
diéu tri Lay cao rang 48 57,1
Tay tring 6 7,1
Chinh nha 12 14,3
Khac 5 6,0
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ez S6 Ty 1¢
Dac diém lugng (%)
) Cong lap 11 13,1
Loai
phong N
kham Ngoai cong lap 43 51,2
thuong t6i | €4 2 loai phong 30 15.7
kham ’

Nhan xét: Ty 18 sinh vién di sinh song & thanh thi va
nong thon khong c6 sy chénh 1éch dang ke mirc sdng
ctia gia dinh cha yéu ¢ nhom 5.Pasdcac 601 tuong sinh
vién di kham khi phat hién bat thuong (77,4%). Trong
cac nhom dich vy, da phan sinh vién y khoa tiép nhan
diéu tri 14y cao rang (57,1%) va tram, han rang (46,4%).
Ty 18 Iya chon médi truong ngoai cong 14p cao hon nhidu
so voi viée lya chon cac moi truong cong 1ap.

Béng 2. Mirc d) wu tién khi dua ra lga chon tham

kham dya trén tiéu chi dbi véi con ngu’o'l (bac sy,

diéu dudng, k§ thuat vién, nhan vién khac cia co
so diéu tri riang ham mat) (n = 84)

Pic diém
Hoan 5 %
toan Khong Phin | Dong Ho‘an Diém
kho A , toan | trung
hong | dongy | van y ddne v | binh
done v ongy | bin
gy
Hiéu qua diéu tri qua feedback
1 1 10 2 20 405
(1L19%) | (L19%) | (11.90%) | 61.90%) | 391%) | ™
Nang lyc chuyén mon cia bac s§
1 0 10 46 27 417
(1,19%) (1190%) | (476%) | (2,14%) | ™
Tinh kién nhan ciia bac s§
1 1 14 49 19 4
(1,19%) | (1,19%) | (1667%) | (5833%) | (2262%)
Danh tiéng ctia bac s§
2 1 21 47 13 38
238%) | (L19%) | (2500%) | (5595%) | (1548%) |
Su ton trong cua bac sy danh cho bénh nhan
1 1 6 51 25 417
(1,19%) | (L19%) | (7,14%) | ©071%) | 2976%) | ™
Su than thién ctia ddi ngli nhan vién
1 1 8 48 26 415
(1,19%) | (L19%) | 952%) | (57,14%) | 3095%) |

Nhan xét: Hau hét sinh vién quan tim t6i su t6n trong
ctua bac sy danh cho bénh nhan cling nhu nang lyc
chuyén moén cua béac sy dugc ghi nhan trén béng cap,
chtrc vu (4,17 diém), ty 1& bénh nhan lga chon bac sy
vi danh tiéng ghi nhan qua truyen thong chiém s diém
trung binh thip nhat (3,8 diém).

Béng 3. Mirc d§ wu tién khi dwa ra lwa chon thim
kham dua trén tiéu chi dbi voi co so vét chit va
cach van hanh noi chung (n = 84)

Pac diem

Hoan

toan Khong Phin | Pong ann Diém
A A p toan | trung
khong | dongy | van y ds ngy| binh
dong y
Muc do thuan tién trong viée di lai
6 48 30
0 O | 14%) | 574%) | G571y | %
Chi phi diéu tri
6 37 41
0 O | (7.14%) | @a05%) | @sgivey | %2
Puoc gidi thiéu boi ban beé hodc nguoi than
1 1 19 41 22 308
(L19%) | (1L19%) | (262%) | (4881%) | 26,19%) | >

Muc d6 thuan tién, dé dang Ién lich hen va tuan thu
theo lich hen

1 1 5 50 27 188
(L19%) | (119%) | (595%) | (5952%) | G21d%) | >
Van d& vé sinh tai phong kham

5 36 4
0 0 | (595%) | @286%) | LI | 4%
Danh tiéng phong kham
1 2 17 2 » 208
(L19%) | (238%) | Q024%) | (5000%) | 2619%) | >
Hinh thirc thanh toan
9 18 36 17
AATO%) | 10719%) | 143%) | @286%) | Q02a%) | 363
Co s& vat chat, trang thiét bi hién tai
6 2 36
0 O | (7.14%) | 5000%) | @286%) | *30

Nhan xét: Khi Iya chon dia diém tiép nhan diéu tri nha
khoa, d6i twong sinh vién y khoa thuong quan tam tdi
véan dé vé sinh tai phong kham (4,46 diém), va chi phi
diéu tri (4,42 diém). Bénh nhan c6 xu huéng it vu tién
lwa chon khoang cach di chuyén va lich hen thuan loi
(3,88 diém).

4. BAN LUAN

Tham kham dinh ky la phuong an dy phong bénh ly,
cdi thién chat lugng cudc song hang dau. Tuy nhién, cac
yéu tb anh huong dén sy Iya chon ctia moi nguoi ddi voi
dich vu cham s6c rang miéng dugc chung minh 13 rat
phtrc tap. Vahid Moshkelgosha va cong su chi ra rang,
quyét dinh dleu tri phu thudc vao cac bién s6 chinh nhu
kha nang t1ep can dich vu, yéu t6 tai chinh va thai do,

trinh d6 ctia nhan vién y té. Vi yéu cau ngay cang cao
ctia bénh nhén, cac nghién ctru cung dong thuan rang, su
hai 10ng ctia bénh nhan ddi véi cac dich vy cham soc st
khoe rang mleng dugc cong nhan la cac bién phap chinh
nham duy tri chat luong phong khdm nha khoa [7].
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Két qua nghién ctru nay chi ra rang, phan 16n sinh vién
chi di kham khi phat hién bat thuong (77, 4%), trong
khi ty 1€ sinh vién tham kham dinh ky 1a rat it. Ty 1&
trén 1a cao hon rét nhiéu so voi két qua nghién ctru cia
Ungureanu M.I va cong sy, khi ty 1¢ thim kham nha
khoa dinh ky rat cao (72,15%) so voi nhom bénh nhén
chi dén tham kham khi dau rang (27,85%). Diéu dé cho
thay, mic du ¢6 nhiéu kién thirc vé strc khoe, tuy nhién
cac sinh vién y khoa chua c6 su quan tam toi sttc khoe
rang miéng [8].

Sinh vién thuong c6 xu huong chon cic co so y té tu
nhan dé tham kham rang mleng S0 V01 co sO cong lap.
Két qua nay twong dong so véi nghlen ctru trén 724
bénh nhan ctia Ungureanuc M.I va cong su. Nhu cau
diéu tri cuia bénh nhan khong dung lai & diéu tri bénh Iy
ma con 1a sy doi hédi vé ti€p nhan dich vu nha khoa, sy
don gian trong céac thu tuc hanh chinh cling nhu thanh
toan chi phi [8].

Khi xem xét cac mirc do uvu tién khi dua ra lya chon
tham kham dua trén tiéu chi déi voi con ngu(‘ri Sinh
vién uvu ti€n chon béac sy c6 nang lyc chuyén mon dugc
cong nhan qua bang cap. Theo Vahid 'Moshkelgosha,
chi phi chi tra cho kham chira bénh 1a van dé duoc quan
tam nhiéu nhat. Nguyén nhén dan t6i sy khac biét 1a do
chi ph1 diéu tri nha khoa & nudc ngoai thuong qué cao
so v6i sinh vién. Bleu nay nguoc lai so v6i Viet Nam

v6i mure chi phi diéu tri hop 1y voi cac thanh phan kinh
té trong xa hoi. Mat khéc, sinh vién y khoa c6 hiéu biét
chuyén sau vé linh vuc stc khoe cling nhu duoc glao
duc thu’ong xuyén, ho danh gia cao nhu’ng bac sy c6
trinh d6 va nang lyc thyc sy; chu tim dén van dé kiém
soat nhiém khuan vGi mong mubn duge tiép nhan mot
dich vy nha khoa tdt, tranh 1y nhim chéo ciing nhu cac
hé qua phat sinh [7].

Gidng voi két qua nghlen ctru cua Ragna Lamprecht,
thai d6 ctia bac sy dbi voi bénh nhan 1a yéu té nhan duoc
su uu tién 16n cua sinh vién. Bénh nhan chua thé danh
gia chinh xéc trinh d§ cia mot bac sy ngay tai thoi diém
tham khdm ma can thong qua giao tlep, thai d¢ va hi¢u
qua diéu tri; dong thoi, bénh nhan ¢6 nhu cau trong viéc
tlep nhéan thém kién thic, dong gép cacy kién chung
vao phac dd diéu tri ma nha sy dua ra. Cac bénh nhan
cam thay thoai mai khi ho nhén duoc sy dong cam lon
tirbac sy vé diéu kién kinh té, gidi tinh, dia vi xa hoi hay
quoc tich. Nghién cttu cling khuyen ngh1 vé viéc nha sy
can dugce dao tao thém vé giao tiép va phat huy cac ky
nang x4 hoi, cac yeu td nay can dugc dua vao qua trinh
giang day [4].

Danh tleng cuia bac sy thong qua cac phuong tién truyén
thong 1a yeu t6 ma céc sinh vién y khoa it quan tam toi
nhat. Nhan thirc vé truyén thong cua sinh vién y khoa
duoc nang cao vdi tu duy y hoc bang chung, ho co su
hiéu biét nhét dinh ve sy kho kiém chimg cta quang
cdo. Sinh vién y khoa can xac thyc va klem chung chinh
x4c trinh d§ trén van bang hanh nghé - bang chimg xac
thuc nhét cho trinh d6 cua nha sy.
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5. KET LUAN

Hau hét cac sinh vién y khoa chua c6 y thirc chiam soc
rang mi¢ng dinh ky, do do nganh rang ham mat cling
nhu kh01 nganh strc khoe can day manh truyén thong
vé tim quan trong clia tim soat stc khoe rang mi¢ng
dinh ky. Sinh vién y khoa thuong c6 mirc d§ uu tién
v6i nhitng bac sy ¢6 k¥ ning xa hoi va thai do tot véi
bénh nhan cling nhu trinh d6 cta bac sy. Ky nang xa
héi la yeu t0 dugc danh gid 1a quan trong hon so véi
trinh d6 va dugc d& xuét dua vao chuwong trinh dao tao
chinh quy.
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