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ABSTRACT

Objective: This study aims to evaluate the outpatient management of type II diabetic outpatients
in Binh Xuyen district Health Center in 2022.

Research methods: This cross-sectional study (quantitative method) was conducted within 3
months (April-July 2022) at Binh Xuyen district Health Center. Quantitative data was collected
by face-to-face interview for a convenient selected 215 type II diabetic outpatients. Data was
analyzed using SPSS ver 25.0.

Findings:

Screening and diagnosis of type Il diebetes: The activity was implemented yearly with the
increased number of newly confirmed diabetic patients (210 in 2020 and 182 in 2021).
Outpatient medical records was managed by both methods (writtent medical records and
electronic records). Planning, monitoring and evaluating the treatment results were done well
with regular follow-up visits for all outpatients. Information - Education - Communication
activities were not well performed as there had not been any close monitoring of exercise or
nutrition. The patients were not adhered well the lifestyle changes (25.6% of patients exercise
less than 3 times a week) and the nutritional regimen.

Conclusions: We recommended to strengthen measures for training and recruiting health
providers, improve the supply of one-time equipment and medical devices, develop electronic
health information management to support the management and treatment of type II diabetic
oupatients.

Keywords: Diabetes, outpatient management, treatment compliance, Binh Xuyen District Health
Center.
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TOM TAT
Pit vin de Nghién ctu nay dugc thyc hién quan 1y vé tuan thu dai thao dudong ctia ngudi bénh
tang huyét ap dang duoc quan 1y ngoai trii tai Trung tim Y té huyén Binh Xuyén nim 2022.

Phuwong phap nghién ciru: Nghién ctru mo ta cit ngang thong qua diéu tra dinh luong trong 3
thang (4-7/2022) tai Trung tdm Y té huyén Binh Xuyen Tong sd 215 nguoi bénh dang diéu tri
ngoai tra tang huyet ap dugc chon thuén tién tham gia vao phong van tryc tiép khi dén tai kham
hang thang. SO li¢u dugc phan tich bang phan mém SPSS 25.0.

Két qua: Danh gia ban dau kham sang loc va chin doan duoc t6 chirc hang nam voi sd ) phat hién
trong 2 nam tr¢ lai day 1an luot 13 210 nguoi ndm 2020 va 182 ngudi nim 2021. Lap ho so ngoai
tra duge tién hanh song song hai phuong phdp la vira luu trir thong tin bang phan mem tin hoc
vira bang phuong phéap thu cong qua s6 sach. Lap ké hoach, theo ddi va giam sat diéu tri dugc
thyc hién tét thong qua xay dung ké hoach kham thu’ong quy cho cac bénh nhan dai thao duong.
Quan ly thay dbi 16i song con chua thyc hién tdt vi chua co theo doi viéc tap luyén hoac ché do
dinh dudng sat ngudi bénh. Thyc té cho thay viéc tuan thu thay do6i 101 sdng (25,6% ngudi bénh
tap dudi 3 lan/tuan) va ché do dinh dudng ciia ngudi bénh con chua tét.

Két luan: Trung tam Y té huyen Binh Xuyén can tang cuong céc bién phéap vé dao tao va tuyen
dung nhén lye, cai thién cung tmg day du trang thiét bi va vat tu tiéu hoa, cung nhu tang cuong
viéc tu van cho ngum bénh va xay dung h¢ thong quan ly thong tin dién tir dé hd tro viéc quan
ly diéu tri nguoi bénh dai thao duong typ 2 tai bénh vién.

Tir khéa: Dai thao duong, quan 1y ngudi bénh diéu tri ngoai tra, tuan thu diéu tri, Trung tim Y
té huyén Binh Xuyén.

1. PAT VAN DE

bai thao du'ong 1a mét trong nhu’ng bénh man tinh phd
bién nhat O cac quoc giatrén the gioi cling nhu 6 Viét Nam.
Theo Té chirc Yte thé gioi, s6 mac dai thao duong (DTB)
da taing manh gap hon 4 1an tir 100 triéu 1én 425 triéu nguou
trong giai doan 1990-2017, tuong duong ctr 11 nguoi co
1 nguoi bi BTD [1]. Tai Viét Nam, ty I nguoi bénh mac
DTD tang nhanh trong 30 ndm tr¢ lai day [2], hién c6 3,5
triéu nguoi trong do tudi tir 20-79, hay cur 8 nguoi truong
truong thanh s& co 1 ngudi tién DTD hodc DTD [3].

Pé quan ly ngum bénh DTD hiéu qua, ting cuong nang
luc cho y té co s¢ la mot trong nhu’ng muc tiéu quan trong
ciia nganh 'y t&. BOY &, So'Y té céc tinh, thanh ph dano
lyc dé dua cac bénh khong 1y nhiém nhu ting huyét ap,

*Tac gia lién h¢

DTD quén 1y tai tram y t& x4, phuong, thi trin. Tuy vay,
cac nghién ctru chira ty 1€ nguoi bénh mac cac bénh khong
lay nhiém duogc quan 1y tai tuyén y té co s& con rat thap.
Nghién ctru ndm 2017 ctia Vo Thi Xuén Hanh tai thanh
phé H6 Chi Minh cho thay chi ¢6 28,9% ngudi bénh bi
DTD duoc quan ly tai cac co so y té, trong khi sO ngu(n
bénh chua dugc quan 1y theo s liéu thong ké mai nhat
nam 2015 1a 71,1% [4].

Trung tam Y té huyén Binh Xuyen tinh Vinh Phuc la don
vi su nghiép y té hoat dong véi mé hinh trung timy té hai
chirc ndng, do la kham bénh, chira bénh va 'y té dy phong
[5]. Hién tai Trung tim Y té huyén Binh Xuyén dang quan
1y khoang hon 1.000 ngudi bénh méc DTD typ II. Nghién
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clru quan ly ngudi bénh DTD typ Il ngoai tra va mot s6
yéu to lién quan tai Trung tam y té huyen Binh Xuyen
nam 2022 nham cung cap thong tin gitp nguoi quan ly
tang cuong hoat dong quan Iy tai Trung tam Y t& huyén
Binh Xuyén.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. P6i twong nghién ciru

Ngudi bénh mic DTD dang dugc quan ly diéu tri ngoai
tra tai Trung tdm Y t€ huyén Binh Xuyén, tinh Vinh
Phuc.

- Tiéu chuan lva chon:

+ Ngudi bénh dugc chan doan DTD typ Il theo “Huong
dan chan doén va didu trj dai thao duong typ 2” ciia B
Y té (Quyét dinh s6 5481/QD-BYT ngay 30/12/2020)
[6] dang duoc quan 1y diéu tri ngoai trd tai Trung tim Y
té¢ huyén Binh Xuyén, tinh Vinh Phuc.

+ Nguoi c¢6 du kha nang giao tiep tra 101 cau hai.
- Tiéu chuan loai tru:

+ Ngudi bénh dang duoc quan 1y diéu tri ngoai trii dudi
3 thang (3 thang la thoi gian phu hop dé cac tac dung phu
cling nhu didu chinh thudc can thiét voi ngudi bénh).

+ Ngu0’1 bénh méc cac bénh man tinh khéc do vigc dong
mdc cdc bénh khac nhu tang huyét 4p can theo mot phac
d6 diéu tri khac.

2.2. Thiét ké nghién ciru

Nghién ciru mé ta cét ngang.

2.3. Thoi gian va dia diém nghién ctru

Thoi gian nghién ctru: Tir thang 4 dén thang 7 nam 2022.

Dia diém: Khoa Ngoai, Trung tim Y t& huyén Binh
Xuyén.

2.4. C& miu va phwong phap chon miu

Str dung cong thirc wdc tinh ¢& mau wéce lugng 1 ty 1€
voi Z1-0/2 =1,96; d = 0,07 (d6 chinh xac mong rnuon)
va p = 0,61 la ty I¢ bénh nhan DTD tuén thu diéu tri
chung trong nghién ctru ctia Ta Anh Hiéu tai Trung tAm
Y té thi x4 Tir Son, tinh Béc Ninh nim 2019 [8]. Nghlen
ctru chon 215 nguoi bénh DTD typ IT aé phong van.
Moi ngay nghién ctru vién tlep can tat ca nguoi bénh
bTb den Trung tam 'Y té de kham dinh ky, phong van
cho dén khi di s6 lwong mau thi ding lai.

2.5. B) cong cu va bién sb

B¢ cong cu str dung cho nghlen curu dugc xay dung dua
trén bién dau ra (viéc quan Iy ngudi bénh BTD typ 11
ngoai trt) dya trén 2 nhom hoat dong la Dy phong va
phat hién sém bénh dai thio duong va Diéu tri bénh
DTD theo Quyét dinh s6 5481/QP-BYT ngay 30 thang
12 nam 2020 [6].

2.6. Quan 1y va phan tich sb liéu

DU liéu sau khi phong Van duogc nhap lidu bang phan
mém Epidata 3.2 va xuat ra file phan tich dé xur Iy va
phan tich bang phan mém Stata phién ban 14.0. Chi
s0 thyc hién cac thong ké mo ta 1a tan suat (n) va ty 1¢
phan tram (%).

2.7. Pao dirc nghién ciru

Nghién ciru duoc trién khai sau Quyet dinh s6259/2002/
YTCC-HD3 ngay 21/6/2022 ctia Hoi dong bao duc
Nghlen ctru y sinh hoc cua anong Pai hoc Y té Cong
cong cling nhu sy cho phép cua lanh dao Trung tam
Y t& huyén Binh Xuyén. Cac thong tin thu thap dugc
chi dung cho muc dich nghlen clru va dugc gitr bi mat,
chi nghién ctru vién méi dugc phép tiép can. Thong tin
dugc ma hoa ma khong luu tén dinh danh cua moi ca
nhan.

3. KET QUA
3.1. Panh gia ban dau, kham sang loc va chan dosn

Bing 1. Panh gia két qua hoat dong kham sang loc
bénh DPai thao duwong nam2020-2021

Hoat dong kham 2020 2021

sang l(_(i);(‘gal thao Tan Ty 16 Tan Ty 16
g sdm) | %) |sdbm) | (%)

Tc‘)ng’sé b‘énh nhan 3562 3143

kham sang loc
Sb phat hién

PTD méi, trong do | 210 | 39 | 182 1 3.8

- S6 phat hién

DTD typ 1 16 | 76 | 16 | 88

- S6 phat hién

DTD typ 2 194 | 924 | 166 | 91,2

Bang 1 cho thdy ty 18 bénh nhan phat hién DTD trong
2 nam lan luot 12 210 ngudi nam 2020 va 182 ngudi
nam 2021. Viéc phat hién mdi giam nam 2021 1a do
dich COVID-19 tac dong lam anh huong téi hoat dong
tham kham. Tat ca cac bénh nhéan phat hién BTD trong
moi dot sang loc tim soat déu duoc cac nhan vién y té
tu Van 1ap s6 kham quan 1y dleu tri DTD tai Trung tam
Y té hoic chuyen vé co so y té gan nhat theo nguyén
vong cua nguoi bénh.

3.2. Lap hd so ngoai tri

100% nguoi bénh DTD sau khi phat hién qua kham
sang loc déu duoc lap ho so va quan ly song song ca ho
so gidy va trén phan mém cua Trung tam Y te. Ng0a1
kham dinh ky hang thang, ngu'(n bénh duoc moi dén
kham strc kho¢ hai 1an mbi nam (6 thang/lan). Noi dung
kham bao gom: (1) Kham 1am sang (ndi, ngoai, tai mii
hong, mit, rang ham mat, phu khoa, than klnh) va (2)
Xét nghlem/Can lam sang (si€u am tim, si€u am tuyen
giap, siéu 4m tong quat, do dién tdm dd, xét nghiém
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duong méau, HbAlc, sinh héa...) nhiam theo di tinh
trang bénh va phat hlen bién chimg DTD typ 2. Sau do,
moi ngucn bénh déu duoc lap ho so bénh an v6i mot ma
sO va luru trir trén phan mém hé théng. Nguoi bénh nhan
dugc thong bao két qua sau kham sure khoe dinh ky va
moi dén Trung tam Y te huyén Binh Xuyén dé tu van
néu c6 két qua kham bt thuong.

3.3. Lap ké hoach, theo doi va giam sat diéu tri

Bang 2. Két qua tii kham dinh ky nguoi bénh
Pii thao dwong nim 2020-2021

2020 2021

Ty1¢ | Tan | Ty1¢
(%) | so (%)

1354

CAc chi s6 vé
kham SKPK

Tan
s0 (n)

Tong s6 bénh nhan
thudc dién quan ly

S6 luot tai kham
dinh ky (trung
binh 12 lugt/nguoi
bénh/nam): nam
2020 kham 16.248
Iuot; nam 2021
kham 14.520 luot

69.4 65,1

11.270/16.248
9459/14.520

Ty 1€ phat hién
méc bénh DTD
moi trong sO kham
sang loc (ndm
2020 kham sang
loc 3562 nguoi;
nam 2021 kham
sang loc 3143
nguoi)

5,9 5,8

210/3562
182/3143

Ty 1€ bénh nhan c6

nguy co mac DTD/

tong s6 thé¢ BHYT
(130.000 thé)

2,7 2,4

3562/130.000
3143/130.000

Hang thang, quy va nam, Khoa Noi tong hop trién khai
x4y dung ké hoach kham thu’crng quy cho cac bénh nhan
DTP. Bang 2 cho thiy két qua kham thuong ky véi
nguoi bénh PTD hang nam, trong d6 ty 1€ kham hang
théng ctiia nguoi bénh mai chi dat 69,4% nam 2020 va
giam con 65,1% trong nam 2021. Ly do duge dua ra ¢
day 1a dich COVID 19 dién bién phuc tap trong nam
2020-2021 anh huong tdi1 vige cung cap dich vy. Theo
do, Khoa Ndi cling ¢o tu van cap thuoc 2-3 thang/lan

voi nhleu 601 tuong thé nhe va ¢6 tién st tudn thi dleu
trj tot ca vé st dung thuoc cling nhu theo ddi cac chi sb
lién quan tai nha (huyét 4p, dudng mau).
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3.4. T4i kham dinh ky va theo ddi cac chi sé diéu tri

Khéng tuan thu
21%

Tuén thi tai khdm
theo hen
79,1%

Hinh 1. Nguwdi bénh Dai thao duwdng
typ I tuin tha tdi khim nadm 2021 (n=215)

Sau khi dugc nhan diéu tri ngoai tra tai Trung tim Y té
huyén Binh Xuyén, ngu’(n bénh mic BT typ 2 duoc
tong hop cac dir ligu ve tién sir bénh tat, thoi quen an
uong, ché do sinh hoat lam viéc, cac bénh kém theo.

Tat ca dugc nhép vao hé so bénh an glay va phan mém
quan ly dé theo d&i va nhan thong béo. M01 thang ngum
bénh duoc hen tai kham mot 1an, trong lan tai kham nay
nguoi bénh duge xét nghlem lai du’ong mau, kiém tra
huyét 4p, kham 1am sang, néu c6 van dé bat thuong thi
dugc chi dinh 1am thém cac can 1am sang nhu: Siéu am
tim, si€u 4m byng, do dién tim... Sau do, dugc bac sy
tong hop dé chan doan lai, ngucn benh du’oc tu van, cip
thuoe dleu tri ngoai trl trong vong mot thang va hen tai
kham lan sau. Hinh 1 cho thiy ty 1& ngucn bénh BDTD
typ II tuén thu tai kham theo hen dat 79% vao nam 2021.

Béng 3. Tuén thi diéu tri sir dung
thudc va theo doi tai nha

Hoat dong (n=215) sg%‘:) T(XA)')e
Tuén thi st dung thudce 161 | 74,9
. Khong kiém tra 25 11,6
dlfbf;nhgié ¢ | 1tn/thing | 145 [ 674
>2 14n/ thang 45 | 20,9
Khong kiém tra 5 2,3
Do huyét ap 1 1an/ thang 126 | 58,6
>2 lan/ thang 84 | 39.1

Vé kiém tra dudng mau tai nha, bang 3 cho thay ty 1€
tuén thu sir dung thudc dat & khoéang 3/4 56 nguoi bénh
(74, 9%) Vé tuén thu theo doi huyét ap dinh ky, hau hét
ngudi bénh déu tu kiém tra hang thang véi ty 1€ 97,7%,
trong d6 hon 58,6% thuc hién klem tra 1 1an/thang va
39,1% nguoi bénh thue hign kiém tra > 2 lan/thang
Viée kiém tra duong mau duoc tuan thi thap hon khi
89,4% nguoi bénh thyc hién do duong mau trong do
39,1% do > 2 lan/thang.
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3.5. Quian Iy Thay dbi 16i song va ché d¢ dinh duéng
Bang 4. TAp luyén thé duc, thé thao ciia ngwdi bénh

Tap luyén (n=215) Tén s6 (n) | TY 1& (%)
Khong tép 35 16,3
Tap <3 lan/tudn 55 25,6
Tap thuong xuyén 125 58,1

Tai Trung tam Y té huyén Binh Xuyén, thoi quen an
udng va ché d¢ sinh hoat lam viéc dugc nhép vao ho so
bénh an gidy va phan mén quan ly & mdi 1an ngudi bénh
dén kham. Tuy nhién, cac thong tin nay duge thu thap
chua t6t do nhan vién y t€ quan tdm nhiéu hon dén tuén
thu sir dung thudce, tac dung phu cua thude va cac bién
ching. Bang 4 cho thay ty 1& bénh nhan tap luyén thé
luc, thé duyc thé thao thuong xuyén dat chua t6i 60% va
1/4 nguoi bénh tap dudi 3 lan/tuan (25, 6%); ty 1€ bénh
nhan khong tap luyén thé luc, thé duc thé thao 1én t6i
16,3%.

3.6. Hoat ddng truyén théng va tw vén diéu tri

Béng S. Ti 1¢ bénh nhan Dai thiao dwong
dwoc tw van dieu tri

Tong s6 bénh Pugc Ifihong
A oA . X wo'c
N nhan diéu tri tw van %

am e oA tw van

ngoai tru bénh
bTb n % n %

2020 1354 1354 | 100 0 0
2021 1210 1210 | 100 0 0

Bang 5 cho thiy 100% bénh nhan DTD khi dén kham
dinh ky déu duoc cac bac sy va diéu dudng tu van truc
tiép khi dén kham qua béo céo cua Trung tim Y té. Ty 18
ngudi bénh DTD dugc tu van dat 100%. Tir nim 2018,
Trung tdm Y té bat dau trién khai phong tu van riéng do
diéu dudng truc tiép quan 1y tu van. Tai Khoa Ngi tong
hop, cac bénh nhan dugc cac bac sy va diéu dudng tu
van hudng dan viéc thuc hién kham va lam xét nghiém
dinh ky, ché @6 dung thudc, sinh hoat, an uéng, hoat
dong thé luc. ..

4. BAN LUAN
Panh gia ban diu, kham sang loc va chin dosn

Trung tam Y té huyén Binh Xuyén hién la don vi su
nghiép y té hang III. Trung tdm Y té dugc phan cong
chiu trach nhiém kham bénh, chita bénh va cham soc
sttc khoe cho nhan dan sinh sdng trong huyén. Hang
nam, Trung tdm Y t& huyén Binh Xuyén déu té chiic
cac dot kham sang loc phat hién cac bénh ly man tinh
cho bénh nhan, trong d6 c6 bénh BDTD. Trong 2 nam

2020-2021, sb lugt kham phat hién PTD qua sang loc
la 210 nguoi ndm 2020 va 182 nguoi nam 2021. Ngoai
ra, Trung tam Y té con td chirc thuc hién t6 chire kham
stre khoe dinh ky dé tﬁm soat som phat hién cac bénh
thudng gip, trong d6 ndi 1én 14 ting huyét 4p va DTD.
Trung tim Y té t6 chirc kham dinh ky 1-2 1an trong nam.

Lap hd so ngoai tri

Tat ca cac trudng hop bénh nhan mic DTP déu duoc
1ap sb theo ddi theo dung quy dinh ctia Bo Y té va bénh
vién. Bac sy tham kham, hoi bénh, chi dinh cac dich vy,
chan doan va diéu tri. Didu dudng phdi hop truc tiép
cling voi bac sy 1ap ho so dua vao quan 1y khi phat hién
bénh nhan do miéc DTD.

Lap ké hoach, theo ddi va giam sat diéu tri

Quan ly diéu tri bénh nhan DTD tai Trung tdm Y té
huyén Binh Xuyén dugc chi trong ngay tir ngay dau
thanh 1ap Trung tim Y té do ty 1& nguoi bénh diéu tri
thuong xuyén cao. Ty I¢ bénh nhan tuan thu diéu tri tai
Trung tam Y té dat 62,8%. Két qua nay tuong dwong
v6i nghién ctru ciia Tran Vin Nhirt & Ban Béo vé chim
soc strc khoe tinh Dong Thap, nam 2016 véi ty 18 65,3%
hodc nghién ctru cua Ta Anh Hiéu tai thi xa Ttr Son, Béic
Ninh ndm 2019 véi ty 1€ 58,3% [8]. Nam 2020 va 2021
khi c6 dich bénh COVID-19, cong tac quan ly diéu tri
cho nguoi bénh DTD typ II lai cang kho khan. Viéc
kham phat hién ciing nhu theo ddi va giam sat diéu tri
bi anh hudng nhiéu.

Hoat dong truyén thong

Céc hoat dong tu van duoc danh gia cao voi hau hét
ngudi bénh déu nhan duoc tai liéu truyén thong (90,7%).
Nguoi bénh cling danh gia cao cac ndi dung chinh trong
tuan thu diéu tri nhu tu van day du vé tuan thu diéu tri sir
dung thudc (98,1%), tur vin vé kham dinh ky (98,6%).
Tuy nhién, 2 ndi dung tu van c6 ty 1¢ danh gia con han
ché 13 han ché 1a ché d an (83,7%) va ché d6 sinh hoat
va hoat dong thé luc (67%). Pong thoi, Trung tim Y
té huyén Binh Xuyén chua co6 cau lac bo cho cac bénh
nhan BDTD.

5. KET LUAN

Panh gia ban dau, kham sang loc va chan doan dugc to
chirc hang nam véi s6 phat hién DTD 14 210 ngudi nim
2020 va 182 nguoi nam 2021. Cac bénh nhan phat hién
DTD trong m6i dot sang loc tAm soat déu duoc cac nhan
vién y té tu Van 1ap s6 kham quan ly dleu tri DTD tai
Trung tdm Y té hodc chuyén vé co sé y té gan nhét theo
nguyén vong cua ngudi bénh.

Lap hd so ngoai tra dugc tién hanh song song hai
phuong phép 14 vira luu trit thong tin bang phén mém
tin hoc vira bang phuong phép thu cong qua so sach.
Tuy nhién, viéc luu trit ndy boc 16 nhuoc diém 1a thiéu
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tinh thong nhat dit liéu cling nhu 1am tang cong viéc cua
can by chuyén mon.

Lap ké hoach, theo ddi va giam sat diéu tri duoc thuc
hién tét thong qua xay dung ké hoach kham thudng quy
cho cac bénh nhan DTD. Tuy nhién, ty 1¢ nguoi bénh
DTD typ II tuén thu tai kham chi dat 79,1%. Ty 1¢ tuan
thu st dung thube dat 74,9%. Co6 34,9% nguoi bénh
n6i rang ho timg gip phai tic dung phu cta thue. Hon
1/3 nguoi bénh (37,7%) noi rang ho timg bi mot bién
ching do BTD.

Hoat dong truyén thong va tu van diéu tri duoc thuc
hién t6t véi cac kénh chinh theo déanh gia cuia nguoi
bénh 1a can bg y té (88,4%), sach bao va tai liéu (33%).
Hau hét nguoi bénh déu nhan duoc tai lidu truyén thong
(90,7%). Nguoi bénh cling danh gia cao cac ndi dung
chinh trong tuan tha diéu tri nhu tu van dy du vé tudn
thi diéu tri sir dung thudc (98,1%), tu van vé kham dinh
ky (98,6%). 2 noi dung tu van c6 ty 1¢ danh gia con han
ché 1a ché do an (83,7%) va ché do sinh hoat va hoat
dong thé luc (67%)

Quan ly thay di 16i séng con chua thuce hién tdt vi chua
¢0 theo doi viéc tap luyén hodc ché d6 dinh dudng sat
ngudi bénh. Thyc té cho thy viée tuan thu thay doi 16i
song (25,6% ngudi bénh tap dudi 3 lan/tuan) va ché do
dinh dudng cia ngudi bénh con chua tot.
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