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ABSTRACT

Objectives: Describe the management results of electronic prescriptions and some influencing
factors at some hospitals in Ho Chi Minh City, in 2023.

Research subjects and methods: A cross-sectional research design, combining quantitative
and qualitative, was conducted on 363 doctors at 6 hospitals in Ho Chi Minh City from February
2023 to October 2023.

Research results: The rate of doctors who exclusively prescribed electronic drugs was 32.8%,
that who used both electronic and paper prescriptions was 52.1%, and those who did not use
electronic prescriptions was 15.1%. The most popular software used for electronic prescriptions
was FPT.eHospital at 50.1%, Onemes at 22.9%, Medisoft at 15.1%, and Viettel HIS at 11.9%.
The rate of doctors self-assessing their knowledge and skills in using computers was 52.9%,
paper prescriptions were prone to errors at 39.4%, no wrong medication was entered at 78.8%,
using the electronic prescription system helps reduce medical examination and treatment costs
at 51.2%, the electronic prescription system helps save time and reduce errors 64.1%, the
electronic prescription system was safe 61.4%. Some factors affecting electronic prescription
include Doctors' skills in using computers and prescription software; Ensuring system
continuity when there are power and internet problems; Electronic prescription software still
lacking paraclinical functions and slow data.

Conclusion: The management results of electronic drug prescriptions showed that the rate of
doctors prescribing completely electronic drugs was still low (32.8%), FPT.eHospital being the
most popular software (50.1%). Although electronic prescriptions were highly valued for their
effectiveness and safety, user skills and system stability challenges remained.
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Chinh stra ngay: 08/08/2024; Ngay duyét dang: 27/08/2024

TOM TAT
Muc tiéu: Mo ta két qua quan ly ké don thudc dién tir va mot s6 yéu t6 anh huong tai mot sd
Bénh vién ¢ thanh phdé H6 Chi Minh, nam 2023.

Poi twong va phuwong phap nghién ciru: Thiét ké nghién cuu cat ngang, két hop dinh luong
va dinh tinh, khdo sat 363 bac si tai 6 Bénh vién & thanh phd HO Chi Minh tir thang 02/2023
dén thang 10/2023.

Két qua nghién ctru: Ty 1¢ bac si hoan toan ké don thude dién tir 1a 32,8%, ké don thubc dién
tr va giay la 52,1%, khong ké don thubc dién tir 1a 15,1%. Phan mém duoc str dung dé ké don
thube dién tir pho bién nhat 1a FPT. eHospltal 50,1%, Onemes 22,9%, Medisoft 15,1%, Viettel
HIS 11,9%. Ty 1€ bac si ty danh gia dat v€ kién thirc va k¥ nang st dung may vi tinh 52,9%, don
thude glay dé bi sai sot 39,4%, khong nhap sai thudc 78,8%, sir dung hé thong ké don dién tir
g1up glam chi phi kham chita bénh 51,2%, hé théng ké don dién tr giup tiet kiém thoi glan va
giam sai sot 64,1%, h¢ thong ké don dién tir an toan 61,4%. Mot s6 ) yeu t6 anh huong dén viée
ké don thude dién tir gdm: Ky nang su dung may vi tinh va phan mém ké don thudc cua bac si;

Viéc dam bao su lién tuc cua hé thong khi ¢6 cac su ¢d vé dién va mang internet; Phan mém ke
don thudc dién tir con thiéu mot sé chirc nang can 1am sang va dir liéu con cham.

Két luén: Ket quéa quan 1y ké don thudc dién tir cho thiy ty 16 bac s ké don thudc dién tir hoan
toan con thip (32,8%), FPT. eHospltal 1a phan mém ké don phd bién nhat (50 1%). Méc du ké
don thude dién tir duoc danh gia cao vé hiéu qua va an toan nhung van con thach thirc vé ky
nang str dung va sy 6n dinh cta hé théng.

Tir khéa: Pon thude, ké don thude dién ti, bac si.

L. DAT VAN BE gip nhidu van dé vé dién giai do chit viét tay cua béac

Thuc hanh ding thudc khong an toan ciing nhu sai sot
trong dung thudc 12 nguyén nhan hang dau gy thuong
tich va c6 thé tranh dugc trong hé thong cham séc st
khoe. Trén toan thé gidi, wdc tinh chi phi lién quan dén
sai sot trong ding thudc 14 42 ty USD hang nam [1]. Cac
don thudc thong thuong (gidy, dién thoai, fax) thuong
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s kho doc, dan dén sai sot khi cép phat thudc. Ngoai
ra, viéc quan ly cac loai thubc bénh nhan sir dung gap
nhiéu khé khan [2], [3]. Tai Viét Nam, theo Thong tu
04/2022/TT-BYT quy dinh ké don thudc bang hinh thirc
dién tir do BO Y té ban hanh quy dinh cac co s kham,
chira bénh phai thyc hién viéc ké don thudc bang hinh
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thirc dién tur theo 10 trinh mai phai hoan thanh trude 30
thang 6 nam 2023 [4]. Theo thong ké ctia Cuc quan 1y
kham chira bénh, khi ra soat tai 732 co s& kham chira
bénh trén toan quéc cho théy vé bénh an dién tu, qua
khao sat, con hon 32% co sé chua trién khai. Trong s6
cac co so da thyuc hién, madi c6 3% co so co phﬁn mém
quan 1y duoc ghi chép cta ho so bénh an da dugc tham
dinh va bo bénh an gidy [5]. Ké don thudc dién tir 1a xu
hudng tat yéu, tuy nhién nhiéu nghién ciru trude day da
ghi nhan mot s6 kho khan khi ap dung hé théng dién tir
trong ké don thudc nhu: Co s6 vat chét, trang thiét bi,
ning luc k¥ thuat, sy san sang cia td chure, kho nhan
dang nguoi ké don [6], [7]. Chinh vi vay, chiing t6i thuc
hién nghién ciru voi muc tiéu mo ta két qua quan 1y ké
don thudc dién tir va mot sb yéu t6 anh hudng tai mot )
Bénh vién ¢ thanh phd HS6 Chi Minh, nam 2023.

2. PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Béc si di c6 chimg chi hanh nghé, dang cong tac tai
cac khoa lam sang thudc cac bénh vién ¢ thanh phé Hb
Chi Minh.

2.2. Pia diém va thoi gian nghién ciru

Nghién ctru dugc thyc hién tai 3 bénh vién tuyén thanh
phd (Bénh vién Phuc hdi chire ning — Diéu tri bénh nghé
nghi€p, Bénh vién Tai Miii Hong, Bénh vién Pa Khoa
Khu Vyc Cu Chi) va 3 bénh vién tuyén quin huyén
(Bénh vién huyén Binh Chanh, Bénh vién Huyén Nha
B¢, Trung tam Y té Q. 3) tir thang 02/2023 dén thang
10/2023.

2.3. Thiét ké nghién ciru
Nghién ciru mé ta cit ngang.
2.4. C& miu nghién ciru

C& mau tinh theo cong thirc udc lwong mot ty 1€, cd

mau n.

_ p (1-p)
n= Zz(l-a/Z) RE
Trong do6: Zz(l_a/z). do tin cdy, véi do tin cay 95%;
7> =(1,96)2 = 3,84; p: Tri sO0 mong muodn cua ty I¢.

(1-/2)
Theo nghién ctru cua tac gia Ari va cdng su (2020), ty

1¢ ké don thudc dién tir ctia bac si hoan toan 1a 23% [8].
Chon p=0,23; d: La sai sb lua chon = 0,05. Tinh duoc

cd maun=273.

2.5. Bién s0 nghién ciru va tiéu chi danh gia

Danh gia nhan thie sy hitu ich cua ké don thude dién tur,
sy sang sang cua co so vat chat phuc vu ké don thudc

dién tr dya trén thang do nhan thic vé ké don thude
dién tir nghién ctru cua Hailiye (2021) [2].

2.6. Phuwong phap thu thap théng tin

Nghién ctru vién lién h¢ va xin phép Lanh dao Bénh
vién dé thyuc hién nghién ciru. Thong béo thoi gian va
ké hoach thuc hién nghién ctru cu thé. Guri phiéu khao
sat online qua duwdng link va ma QR ciia phan mém Ko-
botoolbox dé ddi twong tham gia khao sat. Nghién ciru
vién sap xép lich phong van sau qua dién thoai véi cac
d6i tuong du tiéu chi chon mau. Thoi gian phong van
mdi dbi twong tir 20 dén 30 phut. Tién hanh lay dong
thuan bang 101 va bat dau phong van, trong sudt cudc
PVS ghi am va ghi chu lai nhiing ndi dung chinh trong

cudc phong vén sau.
2.7. Xir Iy va phan tich s6 liéu

S6 liéu duge nhép bﬁng Epidata 3.0, dugc 1am sach va
phan tich bang phin mém Stata/IC14.0. Két qua trinh
bay theo bang tan sd, ty 18.

2.8. Pao dirc nghién ciru

Nghién ctru nhan dugc sy chép thuan ctia Hoi déng bao
dtrc trong nghién ctru Y sinh hoc tai Truong Pai hoc Tra
Vinh theo Quyét dinh sb 4717/GCT-HPDD ngay 01
thang 06 nam 2023, dugc sy cho phép ctiia Bénh vién
Phuc hdi chire nang — Diéu tri bénh nghé nghié€p, Bénh
vién Tai Miii Hong, Bénh vién Pa Khoa Khu Vuc Cu
Chi, Bénh vién huyén Binh Chanh, Bénh vién Huyén
Nha B¢, Trung tam Y té Q. 3.
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3.KET QUA
3.1. Két qua quan ly ké don thudc dién tir tai mot s6 bénh vién ¢ thanh phé Hé6 Chi Minh, nim 2023
Bang 1. Két qué quén 1y thwe hién ké don thudc dién tir (n = 273)

Két qua quan 1y thye hién ké don thude Chung (%) Bénh vién Bénh vién
dién tir ung {7 thanh phé (%) quin huyén (%)
Ké don thudc dién 1.8 349 313
tir hoan toan ’ ’ ’
Két qua quan ly A A ain
thyc hién ke don | 1€ dom thude dién 52,1 53,6 50,6
thudc dién tir g1y
Khong ké don thudce 15.1 122 18.1
dién tir ’ ’ ’
FPT.eHospita 50,1 100 -
£ . a1, Medisoft 15,1 - 30,3
Két qua quan ly
phén mém ké don
thude dién t Onemes 22,9 - 45,9
Viettel HIS 11,9 - 23,8

Ty 18 bac sT hoan toan ké don thude dién tir 13 32,8%, ké don thudc dién ttr va glay la 52,1%, khong ké don thuoc
dién tur 1a 15,1%. Trong do, ty 1€ bac si tai bénh vign tuyén thanh phd ké don thuoc dién tr hoan toan va mot phan
lan luot 1a 34 ,2% va 53,6% déu cao hon so vdi cac bac si tai bénh vién tuyén quin huyén lan luot 13 31,3% va
50,6%.

Phan mém duoc sur dung dé ke dorn thuoc dién tir pho bién nhét 1a FPT. eHospltal 50,1%, Onemes 22,9%, Medisoft
15,1%, Viettel HIS 11,9%. Phan mem ké don thudc dién tur tai cac bénh vign tuyén thanh ph 1a FPT. eHospltal
trong khi cac phan mém ké don thudc dién tir tai cac bénh vién tuyén quan huyén 1a Medisoft, Onemes, va Viettel

HIS.
Bang 2. Két qua quan ly vé nhan thirc ké don thudc dién tir ciia bac si (n = 273)
Chun Bénh vién Bénh vién
A , A £ ain in g thanh pho quén huyén
Nhan thirc ké don thuoc dién ti z 7
So % So % So %
luwgng luwgng lugng

;li"I}llﬁal mai voi viéc st dung may 239 65.8 148 813 91 50,3
Thuong su dung may tinh cho cong 66 182 32 17.6 34 18.8

. viéc ca nhan ’ ’ ’

Két qua

quéan ly vé

sit dung may Thuong st dung may tinh ¢ nha 171 47,1 93 51,1 78 43,1
vi tinh
Thuong sir dyng may tinh & bénh 165 | 455 | 74 | 407 | o1 | 503
vién ’ > ’
C0 kien thirc va k¥ ning sir dyng 192 | 529 | 110 | 608 | 82 | 451
may tinh tot

290




L.T.Chien et al. / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 8, 287-294

Chun Bénh vién Bénh vién
. A P g thanh pho quan huyén
Nhan thirc ké don thuoc dién ti z . *
So o SO o, So o,
lwgng ° lwgng ° lwgng °
Tung nhép sai thude 77 21,2 44 242 33 18,2
Can goi dugc si dé tham van 100 27,6 56 30,8 44 243
cCg‘E)O rang don thuoc co thé bi danh 30 22.0 5 28.6 28 15.5
Kétqua | Pon thudc bi nguoi bénh ty thay doi | 77 21,2 46 253 31 17,1
quan ly vé ky [~ o A
néing ke don | (2P Phai tfuong hop phat k& don 101 | 278 | 54 | 297 | 47 | 260
thube e0 yéu cau I
Is\(I’)%hl rang don thudc gidy de bi sai 143 39.4 75 412 68 37.6
Thich ké don thubc gidy 101 27,8 41 22,5 60 33,2
g(l)lély chit viet tay cua toi 10 rang, dé 168 463 69 37.9 99 54,7

St dung hé thng ké don dién tir s&
giam chi phi kham chita bénh 186 >1.2 76 418 110 60,8

Str dung hé thong ké don dién tir luu

Két qua trlt dugc dir liéu cho nghién cuu 224 61,7 98 53,9 126 69,6
qnﬁn l}:’ vé |Hé thong ke don dién tir s€ dua canh

nhan thirc sw | bao khi NB bj ké sai thudc

222 61,2 91 50,0 131 72,4

hiru fch khi [ e
ké don dién cé%hgggvéeth?l%clen usenangcao | 55 59,8 94 51,7 123 68,0
tir

HE thong ke don dién tu se tictkiem | o35 | g4y | 102 | 560 | 131 | 724
thoi gian va giam sai sot
He théng ké don dién tirséantoan | 223 | 614 | 92 | 506 | 131 | 724

Nghi rang bénh vién ¢ mang inter-
net t6t dé két ndi hé thong dién tur 190 52,3 71 42,3 13 62,4

Nghi rang bénh vién c6 h¢ thong dé
ke noi dugc may tinh cua tat ca cac 188 51,8 81 44,5 107 59,1
bac si

. . | Bénhvién co thé quan ly va nhat
Kétqua | quan hé thong dién tir trong thoi 196 54,0 81 44.5 115 63,5
quan 1y ve su | oian daj
san sang cia D ——
hé théng tb Nghi rang bénh vién san sang ap
" chiie dung hé thong méi dua trén co s ha | 205 56,5 92 50,6 113 62,4
tang hién c6

Nghi rang dugc si nha thude bénh

vién ¢ thé kiém tra lai don thudc 224 61,7 95 52,2 129 71,3
trén hé thong
Nghi bénh nhén s€ san sang ti€p 194 53.4 77 423 117 64.6

nhan h¢ thong quan Iy méi

Két qua quan 1y vé sir dung may vi tinh, ty 1€ bac si ty danh g1a klen thire va ky nang su dung may tinh t6t 1a
52,9%, thuong st dung may tinh ¢ bénh vién 45,5%. Két qua quan Iy vé ky nang ké don thudc, ty 18 bac si ty danh
gi4 ting nhap sai thube 21,2%, don thudc gidy de bi sai sot 39,4%. Két qua quan Iy vé nhan thuc su hitu ich khi k&
don dién tur, ty 1€ bac T tu danh gia st dung hé thong ké don dién ttr s€ giam chi phi kham chira bénh 51,2%, hé
thong ké don dién tur s€ tiét kiém thoi gian va giam sai sot 64,1%, hé thong ké don dién tur s€ an toan 61,4%. Ket
qua quan ly vé su san sang ctia hé thong t0 chtre, ty 1€ bac s ty danh gid bénh vién c6 mang internet t6t dé két ndi
hé thong dién tur 52,3%, bénh vién c6 thé quan ly va nhit quan hé thong dién tir trong thoi gian dai 54,0%, bénh
nhan s& sdn sang tiép nhan hé thong quan 1y méi 53,4%.
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3.2. Mot s6 yéu té anh hwéng dén quan 1y ké don
thudc dién tir tai mot s6 bénh vién & thanh phé Ho
Chi Minh, nim 2023

Trang thiét bi va phan mém ké don thudc dién tir: Hau
hét, tai cac bénh vién duoc trang bi day du cac trang
thiét bi, ha ting cong nghé bao gdbm may tinh ban, may
in, phén mém, mang két ndi dé thyc hién viéc ké don
thudc dién tir. Tuy nhién mot s6 bac si danh gia sé luong
may tinh, may in tai bénh vién van con chua dap ung
da: “Bénh vién con gap nhiéu khé khan vé mat ky thuat
phan mém, va khéng dii may tinh.” (PVS11, BS). Céac
phan mém ké don thudc dién tr thuong duogc sir dung
tai cac bénh vién bao gém FPT.eHospital, Medisoft,
Onemes, va Viettel HIS. Mot s6 ¥ kién ciing gop ¥ rang
phan mém con thiéu mot sé chic ning can 1am sang,
cling nhu dir lidu con cham: “Phdn mém thi t6i thdy dé
s dung, nhung nhuwoc diém la dir liéu cham va thiéu
mot so két qua cdn lim sang” (PVS9, BS); “Nhuwoc
diém ké don trén hé thong dién tir la khi phan mém 16i
chiea sita chita kip thoi khién ngiweoi bénh cho lau, hay
khi mang yéu sé cham” (PVS7, BS).

K ning st dung may tinh va sir dung phan mém ké don
thude dién ta: Viéc sir dung ph?m mém con phu thudc
vao viée bac si duoc tham gia cac khoa tap huan: “Ky
nang sw dung may tinh cua toi thi o mirc trung binh —
khd, con vé tdp hudn sir dung phan mém thi t6i chia
duoc tap hudn” (PVS3, BS); “Theo toi can té chire cac
budi ddo tao chdt ché, huéng dan sir dung phan mém
chi tiét cho tdt ca cdc bac si” (PVS2, BS).

Mot s6 bac si 16n tudi dd quen véi viée ké don thube
gidy, khong thanh thao viéc sir dung may tinh va phan
mém nén viée ké don dién tir gip nhiéu kho khin: “Quy
trinh ké don truyén thong né don gian va dé sir dung,
dac biét la doi véi cac bac sTlém tudi chuea ranh vé phd‘n
mém may tinh, da lam viéc quen véi hinh thire nay tir
truoc” (PVS2, BS); “...Mot $6 bdc st van wa thich sir
dung don thuéc gidy do sw quen thudc va thodi mdi cd
nhdan...” (PVSI1, BS)

4. BAN LUAN
4.1. Két qua quan Iy ké don thudc dién tir tai mot so

bénh vién & thanh phé Ho Chi Minh, nim 2023

Ty 1€ bac si hoan toan ké don thudc dién tir chi chiém
32,8%, trong khi d6 ty 1€ vira ké don dién tir va vira ké
don thudc gidy chiém 52,1%, va ty 1¢ khong ké don
thudc dién tir chi chiém 15,1%. Két qua ctia ching toi
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c6 su khac biét dang ké khi so sanh véi mot sd nude trén
thé giéi nhu nghién ctru cua tac gia Teferi va cong su
(2021) tai Ethiopia. Cu thé, trong nghién ciru cia Teferi
chi ¢4 70,5% bac si dd nghe noéi vé don thudc dién tir, va
chi c6 14% bac si truc tiép thuc hién ké don thude dién
tr. Két qua nay thap hon nhiéu so voi nghién ctru cia
chung t6i [2]. Tai Viét Nam, theo quy dinh tai Thong
tu 04/2022/TT-BYT clia Bo Y & vé 16 trinh thyc hién
ké don thudc dién tu yéu cAu cac bénh vién tur hang 3
phai hoan thanh viéc ké don thude dién tir trude ngay
31/12/2022 va cham nhét 1a ngay 30/06/2023 d6i voi
céc co s& kham bénh, chita bénh khac. Hau hét cac bénh
vién dd dugc trang bi ha ting cong nghé thong tin dé
dap (mg véi nhu cu ké don thude dién i, cling nhu lién
thong va bao cao dir liéu voi cac phan mém cua co quan
quan ly. Tuy nhién, viéc trién khai thyuc hién ké don
thude dién tir lai kha khiém ton va chua ding theo quy
dinh tai Thong tu s627/2021/TT-BY T ngay 20/12/2021
clia Bo Y té vé ké don thudc bang hinh thirc dién tir. Két
qua nghién ctru con cho thiy phin mém duoc st dung
dé ké don thudc dién tir pho bién nhat 1a FPT.eHospital
(50,1%), ngoai ra cac bénh vién ciing cung cp cac phan
mém ké don thudc dién tir khac nhu Medisoft, Onemes,
Viettel HIS. Cac phdn mém nay ciing dam bao két ndi
v6i hé thong thong tin qubc gia vé quan 1y ké don thude
va ban thudc theo don theo Quyét dinh 808/QD-BYT
ngay 1/4/2022 cia Bo Y té [9].

Két qua nghién ctru ciia chung t6i véi ty 18 bac si co
kha ning sir dung may vi tinh thdp hon so v4i nghién
clru cua tac gia Teferi va cong su (2021). Cu thé, trong
nghién ctru cua Teferi véi khoang 70,8% bac si co kinh
nghiém st dung may tinh trén 5 nam, 23,7% cé kinh
nghiém tir 1-5 ndm va phan con lai co kinh nghiém
dudi mot nam. Hau hét cac bac si cam thiy thoai mai
khi str dung may tinh (97%). Tuy nhién, ty 1¢ thuc hi¢n
ké don thudc dién tir lai khong cao, va chi c6 52% bac
st da st dung may tinh tai bénh vién, 14% bac si thuc
hién ké don thudc dién tir. Két qua nay thap hon nhiéu
so vi nghién ctru cua chung t6i [2]. Bén canh do, két
qua nghién ctru cua chung toi vdi ty 1€ bac si nhdp sai
thude 21,2%, can goi duogc si tham véan 27,6%. Nguogc
lai két qua nghién ctru cta tac gia Teferi va cong su
(2021) lai cho théy ty 1€ bac sicua ho co ty 1€ sai sot don
thudc kha cao (trén 60%) va can goi dugc si tham van
(trén 80%) (Hailiye Teferi G, 2022). D& hiéu vi trinh do
chuyén mén ciia cac bac si gitra cac khu vue va qudc gia
cling khac nhau, dic biét Ethiopia 1a mot qubc gia voi
hé thong y té khong thyuc su phat trién. Ngoai ra, nhan
thirc ctia bac si vé viéc don thude ¢ thé bi ngudi bénh
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thay di 1a 21,2%, ké don theo yéu cau 1a 27,8%. Két
qua nay tuong ty voi nghién ctru cua Teferi va cong su
(2021) (Hailiye Teferi G, 2022) véi ty 1€ hai ndi dung
nay khoang 30%.

4.2. Mt s6 yéu t6 anh hwong dén quan ly ké don
thubc dién tir tai mot s6 bénh vién & thanh phd Hb
Chi Minh, nim 2023

Co s6 ha tang cia mot co so'y té 1a diéu kién tién quyét
dé trién khai thuc hién viéc ké don dién tir va sy sin
sang cuia bac si khi thyc hién. Hau hét cac bénh vién tai
thanh phd H6 Chi Minh déu duoc trang bi twong doi day
du cac trang thiét bi, ha tang cong nghé bao gdm may
tinh ban, may in, phﬁn mém, mang két ndi dé thuc hién
viéc ké don thudc dién tir. Tuy nhién, tai mot sé bénh
vién thi cac trang thiét bi nay van chua dap Gmg duoc
nhu cau thuc hién ké don thube dién tir ciia tt cd cac
bac si, mot sd noi co sd Ivong may tinh, may in chua
du. nghién ctru cia Hailiye Teferi va cong su cling cho
thdy cac bac si dang lam viéc trong bénh vién co truy
cap internet tt thi c6 nhan thue tich cuc cao hon vé ké
don thudc dién tir gap 2,82 1an (AOR=2,82, KTC 95%:
1,75-4,50) [2]. B6i vi vay nén ngoai nang lyc cua bac
si trong viéc ké don don thube dién tir thi can c6 su hd
tro k¥ thuat thuong xuyén tur cac chuyén vién IT khi
co su cd.

Két qua nghién ctru ciia chiing t6i cho thay nhan thic
vé ké don thudc dién tir cua bac si phu thudc vao k§
nang sir dung may tinh, sir dung phan mém cua béc si
va viéc dugc tham gia cac khoa tap huan lién quan dén
phan mém. Twong ty, nghién ctru cua Hailiye Teferi va
cong su vai cac bac si co ki ning k¥ thuat may tinh t6t
thi c6 nhan thurc tich cuc vé viée thyuc hién ké don dién
tir cao gap 4,7 lan so voi nhimng bac si co k§ ning ky
thuat kém (AOR=4,7; KTC 95%: 1,27 —17,41) [2]. Tuy
nhién, bén canh cac bac si da dugc tap huén thi van con
mot s bac si chua duoc tham gia 16p tap huén sir dung
phan mém ké don thudc dién tir. Nén cac giai phap dua
ra hau hét déu dé cap dén viéc tap huan sir dung phan
mém ké don thude dién tir cho tit ca bac si va tap huin
nhéc lai, cling nhu cap nhat moi trng nam.

Trong nghién ctru ctia chiing t6i nhan thdy mot bo phan
bac si 16n tudi da quen véi viéc ké don thudc gidy,
khong thanh thao viéc str dung may tinh va phan mém
nén viéc k& don dién tur gap nhiéu kho khin. Boi vay
nén viéc tap huan va dao tao nhan vién ciing rat quan
trong, déng thoi phai c6 su hd trg diéu dong nhan sy dé
phdi hop cung béc si trong viée thuc hién khdm chira

bénh noi chung va ké don thude dién tir noi riéng. Theo
két qua cac nghién ctru trude ddy cho thiy don thude
trén gidy tir 1au da 1a phuong thirc giao tiép wa thich cua
cac bac si dua ra quyét dinh diéu tri bang thudc va ctia
dugc si khi phan phat thude. N6 ciing dugc céng nhén 1a
ngudn thong tin quy gia cho bénh nhan vé cach sir dung
thudc (Hailiye Teferi G, 2022). Vi vy, theo Ketikidis
va cong su (2012) thi viée cac béac si chip nhan va nhan
thire duoc su can thiét khi thuc hién ké don thude dién
tir rat quan trong. Mot trong nhitng yéu t6 gop phan
chinh vao viéc trién khai thanh céng don thube dién tur
la nang luc k¥ thuét cia cac chuyén gia cham soc suc
khoe (Ketikidis P, 2012).

5. KET LUAN

Két qua quan Iy ké don thudc dién tir cho thay ty 1¢ bac si
ké don thudc dién tir hoan toan con thap (32,8%), FPT.
eHospital 12 phan mém ké don phd bién nhét (50,1%).
Mic du ké don thude dién tir dugc danh gia cao vé hiéu
qué va an toan nhung van con thach thirc vé ky nang sir
dung va su dn dinh cua hé théng.
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