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ABSTRACT

Objective: Describe the results of managing nurses' communication and behavioral skills and
some influencing factors at Binh Tan Dist Medical Center, Vinh Long Province, 2023.

Methods: A cross-sectional research design, combining quantitative and qualitative, was
conducted on 259 patients and 30 nurses working at Binh Tan Dist Medical Center, Vinh Long
province from January 2023 to October 2023.

Results: The results of nursing management work on general communication and behavioral
skills were good at 70.2%, achieving 27.7%. The rate of nurses with good general communication
and behavioral skills with patients was 83.3%, reaching 13.4%. The rate of patients evaluating nurses as
having general communication and behavioral skills was 52.1%. Many patients, young nurses
with no experience or awareness of their roles and responsibilities in patient care, and cramped,
stuffy, hot environments were factors that affected nurses' communication and behavior.

Conclusion: The results of nursing management in general communication and behavior were
good at 70.2%, but the rate of patients evaluating nurses' general communication and behavior
skills was not high (52.1%). It is necessary to strengthen training and coaching for nurses to
improve patient communication and behavior skills.
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TOM TAT
Muc tiéu: M6 ta két qua quan ly ky nang giao tiép, tmg xir ctia diéu dudng va mot s6 yéu to anh
hudng tai Trung tim Y té huyén Binh Tan, tinh Vinh Long, nim 2023.

Phu’o’ng phap Thlet ké nghién ctru cit ngang, két hop dinh luong va dinh tinh, khao sat 259
nguoi bénh va 30 dleu dudng dang cong tac tai Trung tim Y té huyén Binh T4n, tinh Vinh Long
tir thang 01/2023 dén thang 10/2023.

Két qua: Két qua cong tac quan ly diéu dudng vé glao tlep u'ng xur chung dat t6t 14 70,2%, dat 1a
27,7%. Ty 1¢ diéu duong glao tiép, (mg xtr chung véi ngudi bénh dat tot 1a 83,3%, dat 1a 13,4%.
Ty 1€ nguoi bénh danh gia diéu dudng co k¥ nang giao tiép ing xir chung la 52,1%. Nguorl bénh
dong, diéu duo‘ng tré chua co6 kinh nghiém, chua nhén thire duoc vai tro, trach nhi¢ém cua ban
thén trong viéc cham soc nguoi bénh, diéu kién moi truong chat hep, khong thong thoang, nong
btic 14 nhimng yéu t6 anh huong dén giao tiép, ing xir cua diéu dudng.

Két luan: Két qua cong tac quan ly didu dang vé glao tlép g xir chung dat t5t 70,2% nhung
ty 1€ ngudi bénh danh gla di€u dudng c6 ky ndng giao tiep, u‘ng xtr chung chua cao (52,1%).
Can tang cuong dao tao va huan luyén cho diéu dudng nham nang cao k¥ ning giao tiép va ing
XU vOi nguoi bénh.

Tir khéa: Diéu dudng, giao tiép, ing xir, Vinh Long.

1. PAT VAN DE bao vé stic khoe cho ngudi dan [1]. Nghién ctru ctia DS
Minh Thuy va cong su (2019) tai Bénh vién Nhi Trung
wong cho thay k¥ ning giao tiép cua diéu dudng mirc
do tot co ty 18 tir 42,27% dén 95,88%, xr 1y tinh hudng
giao tiép murc do tot tir 35,05% dén 90,72% [2]. Van
con tmh trang kém trong giao tiép bao gdm cac ch1 tiéu:
Giao tiép bang cwr chi, thong tin dugc cung cap, chao
ngudi bénh, giai dap thic méc, xac dinh nhu cau ngudi
bénh va két thic bu01 noi chuyén [2]. Tinh trang qua
tai, su thiéu hut vé nhan lyc diéu dudng, co sé vat chat
tai cac khoa di tao ap luc 16n cho cong tac didu dudng,
anh huéng phan nao dén giao tiép cua diéu dudng. Tur

Su hai 10ng nguoi bénh 1a mot chi s co ¥ nghia dé dam
bao chit lugng ctia chiam soc diéu dudng. K§ ning giao
tiép t6t 1a diém khai dau tét cho tat ca cac ky niang khéac
cai ma tat ca cac diéu dudng déu can thiét phai c6. Doi
moi phong céach, thai do phuc vu cua nhan vién y té
hudng téi su hai 10ng ctia ngudi bénh dugc nganh Y té
xac dinh 1a mot trong nhitng nhiém vu quan trong nhim
cting ¢ niém tin va sy hai long clia ngudi bénh va gia
dinh nguoi bénh, 14 yéu t§ quan trong dé nang cao chit
lugng dich vu y té, day manh cong tac chim soc va
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nhiing co s6 trén Trung tdm Y té huyén Binh Tan da rat
ra bai hoc kinh nghiém chu dong vé giao tiép tng xir ciia
didu dudng. Vi vdy, ching t6i tién hanh nghién ctru dé
danh gia két qua quan 1y vé giao tiép, Gmg xtr cta diéu
dudng voi nguoi bénh tai Trung tdm Y t& huyén Binh
Tan, tinh Vinh Long, nam 2023.

2. PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Diéu dudng dang cong tac va ngudi bénh didu tri noi
tra tai Trung tim Y té huyén Binh Tan, tinh Vinh Long.
Céc can bo quan 1y: Ban Giam doc, Truong va Pho cac
Phong churc nang; Trudng va Pho cac Khoa lam sang
va céan lam sang; cac bac si, diéu dudng.

2.2. Pia diém va thoi gian nghién ciru

Nghién cuu dugc thuc hién tai Trung tdm Y té huyén
Binh Tén, tinh Vinh Long tir thang 01/2023 dén thang
10/2023.

2.3. Thiét ké nghién ciru

Thiét ké nghién ctru cit ngang, két hop dinh luong va
dinh tinh, nghién ctu dinh tinh duogc tién hanh sau khi
c6 ket qua cua nghién ctu dinh luong.

2.4. C& miu nghién ciru

C& méu va phuong phap chon miu diéu dudng: Chon
toan bg 30 diéu dudng hién dang cong tac tai Trung tdm
Y t€ huyén Binh Tan, tinh Vinh Long.

C& mau va phuong phap chon mau ngudi bénh:

C& mau tinh theo cong thirc uéc lugng mot ty 18, c&
mau n.

p (I-p)

— 72
n==72 (1-0/2) RE

Trong d6: Véi Z 1ay tir gia tri phan ph01 chuén, voi do
tin cdy 95% thi Z(l_w2 1,96; p: Tri s6 mong mudn cua
ty 1€, theo nghién ctru cua Ly Thi Ngoc V¥ (2016) tai
Bénh vién da khoa tinh Binh Dinh, ty I¢ ngudi bénh hai
1ong vé giao tiép cua diéu dudng 1a 80%, chon p = 0,8;
d: La sai sd lua chon = 0,05. Tinh dugc ¢& mau n = 246.
Thuc té chung t6i chon dugc 259 nguoi bénh tham gia
nghién ctru.

Tién hanh 06 cudc phong véan sau: Pai dién lanh dao
Trung tim Y t& huyén (1 nguoi); Truong phong Té chirc
can bo (1 nguoi); Truong phong Diéu dudng (1 ngudi);

Truong khoa lam sang (3 nguoi).

Tién hanh 02 cudc thao ludn nhom: Thao luan nhom
dicu dudng truong cac khoa lam sang (6 nguoi); Thao
luan nhém dicu dudng vién cac khoa lam sang (6 nguoi).

2.5. Bién s6 nghién ciru va tiéu chi danh gia
Danh gia két qua quan 1y diéu dudng vé glao tiép, Gmg
xur cua didu dudng qua bd cu hoi phong van, cac tiéu

chuan danh gia dugc dua trén quy dinh hudng dan thyc
hién giao ti€p tmg xur ctia can bd y te [3].

Bo céu hoi phong van Ban Giam ddc, Truong va Pho
cac Phong chuc nang, Truong va Pho cac Khoa lam
sang va can larn sang va diéu dudng gorn 5 phan: Cach
thirc giao tiép ung xu, ky nang giao tiép noi va ling
nghe, k§ nang giao tiép khong 161, k¥ nang dat cau hoi
va phan hoi, k§ ning cung cap thong tin.

B cau hoi phong van nguoi bénh dugc xay dung dya
trén tai liéu hudng dan thyc hién giao tiép tng xir cua
can b y t& gdbm 6 phan: Thong tin chung cta ngudi
bénh, cach thirc giao tiép ng xir ciia diéu dudng, k¥
nang no6i va ling nghe cta diéu dudng, k§ ning giao
tiép khong 101 cta diéu dudng, k§ ning dat cau hoi va
phan hdi cua didu dudng, k§ ning cung cap thong tin
cua diéu dudng.

2.6. Phuwong phap thu thap théng tin

Nghién ctru vién phat phiéu khao sat cho ngu’oi bénh
dong y tham gia nghién ctru va diéu dudng dién truc
tiép vao bo cau hoi. S6 lidu duge thu thap qua su hd
trg ciia 04 diéu tra vién 1a nhan vién Phong Diéu dudng
Bénh vién da dugc tap huén.

Céc cudc phong van sau va thao luan nhom s& duoc ghi
am (khi c6 su cho phép cua nguoi cung cap thong tin)
va ghi chép.

2.7. Xir Iy va phan tich s6 liéu

S6 liéu dinh lugng dugc nhap bang phan mém Epidata
3.1, dugc lam sach va phan tich bang phan mém STATA
14.2. Thong ké mo ta duoc thé hién qua tin sé va ty 18
(%) cho cac bién sb dinh tinh. Sir dung ti s6 s6 chénh
OR d¢é lugng gia mbi lién quan voi khoang tin cay 95%.
Thong tin dinh tinh dugc gd bang, ma hoa va phan tich
theo chii dé. Cac noi dung phii hop s& duogc trich dan
dap ung muc ti€u nghién ctu.

2.8. Pao dirc nghién ciru

Nghién ciru di duge thong qua Hoi dong Pao dire cua
Truong Pai hoc Tra Vinh theo Quyét dinh s6 88/GCT-
HDDD ngay 10 thang 04 nam 2023.
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3. KET QUA

3.1. Két qua quan ly diéu dwong vé giao tiép, wng xir tai Trung tim Y té huyén Binh Tén, tinh Vinh Long

Bang 1. Két qua quan ly diéu dudng vé giao tiép, ing xir (n = 47)

Két qua quan ly Khong dat Dat Dat tot
Céch thirc giao tiép, ung xur voi ngudi bénh 2,1 23,4 74,5
K¥ ning giao tiép ndi va ling nghe 0 234 76,6
K¥ ning giao tiép khong 1o 0 19,1 80,9
K¥ nang dat cau hdi va phan hoi 0 21,3 78,7
K¥ ning cung cap thong tin 2,1 25,6 72,3
Két qua quan 1y chung 2,1 27,7 70,2

Qua dleu tra 47 trudng khoa, phé khoa lam sang, cac phong chirc ning, két qua cong tac quan ly dleu dudng Ve
giao tiép ung xur chung tai cac khoa, phong dat tot 1a 70,2%, dat 14 27,7%. Trong do, két qua quan ly t6t nhat 1a vé
ky nang giao tlep khong 161 véi ty 1¢ dat tot 12 80,9%, dat 1a 19,1% va két qua quan 1y diéu dudng c6 ty 1¢ khong

dat cao nhat 1a vé k¥ nang cung cap thong tin v6i ty 18 khong dat 13 2,1%.

Biang 2. Giao tiép, ing xir ciia diéu dwdng véi ngudi bénh (n = 30)

Két qua quan ly Khong dat Pat Dat tbt
Céch thirc giao tiép, img xr v6i ngudi bénh 3.3 13,4 83,3
K§ ning giao tiép ndi va ling nghe 0 10,0 90,0
K§ ning giao tiép khong 10i 0 13,3 86,7
K¥ ning dat cau hoi va phan hoi 0 13,3 86,7
K¥ ning cung cap thong tin 33 13,4 83,3
Két qua quan 1y chung 33 13,4 83,3

Qua diéu tra phong vén truc tiép 30 diéu dudng, ty 1€ didu du(mg giao tiép, ing xir chung v6i nguoi bénh dat t6t
la 83,3%, dat la 13,4%. Trong do, ty 1¢ diéu dudng c6 k¥ ning giao tiép khong 161 dat tot 1a 86,7%, dat 1a 13,3%;
k¥ nang dat cau hoi va phan hoi dat tot 1a 86,7%, dat 1a 13,3%; Cach thirc giao tiép, ing xr v6i ngudi bénh va k¥

nang cung cap thong tin co ty 1¢ khong dat cao nhat 14 3,3%.

Biang 3. Y kién ciia ngudi bénh vé giao tiép, tng xir ciia diéu dudng (n=259)

Danh gia chung Dat Khong dat

SL % SL %
Céch thire giao tiép tng xir chung cta diéu dudng 183 70,7 76 29,3
K§ nang giao tiép néi va lang nghe cua diéu dudng 226 87,3 33 12,7
K¥ ning giao tiép khong 10i ciia diéu dudng 228 88,0 31 12,0
K§ ning dit cdu hoi va phan hoi cua diéu dudng 212 81,8 47 18,2
K§ nang cung cap thong tin cta diéu dudng 139 53,7 120 46,3
K§ ning giao tiép, (mg xir chung 135 52,1 124 47,9

Qua diéu tra phong vén tryc tiép 259 ngum bénh, ty 1¢ nguorl bénh danh gia diéu duong co ky nang giao tiép g
xtr chung la 52,1%. Trong do, ty 1€ nguoi bénh danh gia diéu dudng c6 ki ning giao tiép néi va ling nghe chung

dat 13 87,3%, diéu dudng co k¥ ning cung cip thong tin chung khong dat 1a 53,7%.
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3.2. Mt s6 yéu t6 lién quan dén giao tiép, ing xir ciia diéu dudng véi ngudi bénh

Biéng 4. Phén tich don bién mot s6 yéu t6 lién quan dén
k§ ning giao tiép, ing xir chung cia diéu dudng véi nguoi bénh (n = 259)

Giao tiép, rng xir chung
Pic diém ciia ngwdi bénh ® Dat, 5 ?nh:"lgj)t p OR (KTC 95%)
SL % SL %
Nam 27 31,4 59 68,6 1
Giédi tinh

Nit 108 62,4 65 37,6 | <0,001 | 3,63 (2,12—6,22)

18 — 29 tudi 24 55,8 19 442 1
) 30 — 39 tudi 27 79,4 7 20,6 | 0,033 | 3,05(1,09—8,52)

Nhém tudi :

40 — 49 tudi 38 61,3 24 38,7 | 0,575 | 1,25(0,57—2,76)
> 50 tudi 46 38,3 74 61,7 | 0,049 | 0,49 (0,24 —1,00)

Néng dan 25 62,5 15 37,5 1
. CBVC 53 40,2 79 59,8 | 0,014 | 0,40 (0,19 —0,83)

Nghé nghiép
Budn ban 33 97,1 1 2,9 | 0,005 |19,8(2,45—160,06)

Khéc 24 453 29 54,7 | 0,102 | 0,50 (0,21 —1,15)

< Tiéu hoc 16 35,6 29 64,4 1
THCS 49 39,2 76 60,8 | 0,666 | 1,17(0,58—2,37)

Trinh d¢
THPT 50 87,7 7 12,3 | <0,001 | 12,95 (4,77 — 35,16)

> Trung cap 20 62,5 12 37,5 | 0,021 | 3,02(1,18—7,74)

Mot s6 yéu t6 lién quan dén ky nang glao tiép, Gmg xir
chung cua diéu _dudng v6i ngudi bénh gdm: Gidi tinh,
nhom tudi, nghé nghiép, trinh dd hoc van (p <0,05). Ty
1€ nguoi bénh la nir hai long vé k§ nang giao ti€p, Gng
xUr chung cua diéu dudng dat cao hon so vdi ngudi bénh
lanam (OR =3,63; KTC 95%: 2,12 - 6,22). Ty 1€ nguoi
bénh thudc nhém tudi tir 30 — 39 hai long vé k¥ nang
giao tiép, tng xtr chung cua dleg dudng dat cao hon so
v6i nguoi bénh thugc nhoém tudi tir 18 — 39 tudi (OR
= 3,05; KTC 95%: 1,09 — 8,52). Ty 1€ ngudi bénh c6
nghe nghlep la buon ban hai long vé k¥ nang glao tiép,
tmg xir ctia diéu dudng dat cao hon so v6i ngudi bénh
la nong dan (OR = 19,8; KTC 95%: 2,45 — 160,06). Ty
1€ ngudi bénh ¢o trinh d6 hoc van 1a THPT va trung cap
tr¢ 1én hai long v€ ky nang giao ti€p, ung xtr chung cua
di€u dudng dat cao hon so v6i ngudi bénh c6 trinh d§
hoc van <ti€u hoc (OR lan lugtla 12,95; 3,02; p<0,05).

3.3. Mgt s0 yéu t6 anh hwéng dén giao tiép, ing X
cia diéu dwong véi ngwoi bénh tai Trung tim Y te
huyén Binh Tan, tinh Vinh Long

bac diém ciia dleu dudng: Nhung sai sot trong giao
tlep lig xtr ctia diéu duong 1a do cé tinh: “Mot s6 diéu
dudng c6 ban tinh cdc can, nong tinh, hodc giong noi
khong ém diu thuong dé mac sai sOt trong giao tiép ing
xtr.” (TLN-DDT LS) Diéu dudng khdi 1am sang chua
nhén thire duge vai tro, trach nhiém cua ban than trong
viéc cham soc ngudi bénh: “Mot s6 diéu duong chua
thay duoc vai tro trach nhiém ctia minh trong viéc cham
sOC ngum bénh.” (TLN DDT LS). Diéu dudng cang
lon tu01 va thdm ni€n cong tac cang cao thi ky nang giao
tiép t6t hon cac diéu duong tré moi ra truong: “Dleu
dudng c6 tham nién cong tac 1au ndm thuorng c6 nhiéu
kinh nghiém trong giao tlep ung xtr véi ngudi bénh,
nim bt duoc ¥ ctia ngudi bénh hon va biét ngudi bénh
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can gi, khién nguoi bénh hai long nhiéu hon.” (TLN —
PDT LS)

Co s& vt chit, phwong tién lam viée: Nguoi bénh
dén kham, chita bénh trong diéu kién moi truong chat
hep, khong thong thoang, nong buc, khong du ghé ng01
chen 1an sé& lam gia ting sy buc boi, thiéu trang thiét bi y
té, nguoi bénh phai cho doi 1au gay nhiéu khé khan cho
cong tac phuc vu cua diéu dudng lam cho ngudi bénh
khong hai long tir 6 anh huong dén g1ao tiép cua diéu
dudng voi nguoi bénh: “Doi khi ngudi bénh dén kham,
khong du chd ngdi, nong btic, chen lan, pha1 cho doi
1au lam ho buc bdi va buc boi trong luc noéi chuyen voi
diéu dudng.” (TLN — DDV CLS), “Thiéu ghé ngdi chd
doi, hanh lang chat hep khong co6 cho dang phai chen
1an nén mat trat tu.” (PVS — NB). Diéu dudng phai kiém
nhiém cac cong tac khac trén Khoa ndi tra, quan 1y chat
luong trong Trung tim Y té. S gior 1am viée va s6 nguoi
bénh pha1 chim séc mdi ngay theo chi tiéu qua nhiéu
ma murc luong tai TTYT con thap, vi vy qua trinh giao
tiép cua dleu dudng véi ngudi bénh s co phan bi tac
dong: “Can dam bao duoc thoi gian nghi ngoi gitp dicu
duong c6 ngay lam viéc mai that hi¢u qua, tdm trang
vui vé khi do bac si tan tinh va 1ang nghe nguoi bénh
nhiéu hon. S6 gio lam viéc qua nhiéu anh huong dén
suc khoe cling nhu tam trang cta diéu duong, hau qua
1a diéu duong d& cau git, kho chiu, mét méi hay tho o
v6i nguoi bénh.” (PVS — TP BD)

Sw phf')i hgp giira cac nhén vién y té: Su phéi hop
gitra cac di€u dudng trong khoa hay gilra cac khoa
khong nhip nhang, cht ch€ da anh huong dén giao tlep
cua didu duong v6i nguoi bénh: “Can c6 su hiéu blet
ton trong va thau hiéu 13n nhau giita nhan vién y te
va ngudi bénh, than nhan nguoi bénh. Nhan vién y té
khong duoc xem viéc chita khoi bénh cho nguoi bénh
1a “ban on”, d0 la trach nhiém. Con ph1a bénh nhan va
than nhan, can ton trong, tin tuong va hop tac véi bac
si, diéu dudng.” (PVS-LD TTYT)

Pio tao, hd tro ki nang glao tlep cia bénh vién:
TTYT thuong xuyén to chtrc cac buoi tap huan ky nang
giao ti€ép nham nang cao ky nang giao tlep cho diéu
duong, t6 chire thi tay nghé hang nam 1ong ghep ky
nang giao tiép: “Trung tam Y té o t6 chirc cac budi tap
huan ky nang giao ti€p cho didu dudng. Tuy nhién, theo
t6i cac budi tap huan nén hudng dan g1a0 tlep g xir
v6i nguoi bénh sao cho d& hiéu nhat, giao tiép bang tir
nglt mdc mac dé ngudi bénh d& hiéu, cach xung ho nén
theo dung tudi tac thé hién sy ton trong, su than thién
nguoi bénh.” (TLN — DDT LS)

4. BAN LUAN

4.1. Két qua quan ly diéu dudng vé giao tlep, wng xir
tai Trung tim Y té huyén Binh Tén, tinh Vinh Long

Panh gia k¥ ning giao tiép co ban bao gdm cac k¥ ning
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giao tlep ¢6 1061 nhu ctr chi, anh mit, cac ky nang glao
tiép co loi bao gorn thong tin dugc cung cap giong noi,
sy cam thong va lang nghe [3]. Giao ti€p rat quan trong
601 voi qu1 trinh diéu dudng, nguoi diéu duong su dung
tat ca cac k§ niang giao tiép trong moi budc cua qui trinh
diéu dudng. Nhan dinh, chan doan diéu duong, lap ké
hoach cham soc, thyc hién va luorng gla cua dleu duong
cho bénh nhén déu phuy thudc vao su giao tiép hiéu qua
cua ngum didu duong voi ngum bénh, gia dinh nguoi
bénh va cac nhan vién cham soc stre khoe. Trong nghién
ctru cua chung toi cho thay két qua quan ly didu dudng
vé glao tiép, tmg xir Van con diéu duong thue hién chua
dat vé cach thuc glao tiép, tmg Xt va k¥ ndng cung cap
thong tin. Py la cac khia canh rat quan trong trong glao
tiép dleu duorng anh huong dén sy nhén thirc ciia nguoi
bénh ddi véi viéc tuan thu viée thyc hién cham soc diéu
dudng cua ho. Vi vay, 1anh dao TTYT can tang cuong
nang lyc giao tiép cho dleu dudng, gop phan cai thién
chat luong chim séc diéu dudng.

Giao tiép cua diéu duong 1a yéu t6 quan trong dem lai
sy hai long cua nguoi bénh, phan anh chat luong cung
cap dich vu cua co s¢ kham, chita bénh. Nhimng quy
dinh cuia Bo Y té 1a nhu'ng chuan muc Ve giao tlep, ung
XU, la trach nhiém va ngh1a vu ciia mdi nhan vién y té.
Ty 1€ nguoi bénh danh gia diéu dudng c6 k¥ nang giao
tiép ung xtr chung 1a 52,1%. Trong do, ty 1¢ ngu’m bénh
danh gia didu dudng co cach thirc g1a0 tlep, ung xur dat
1a 70,7%, diéu dudng c6 k¥ nang giao tlep noi va lang
nghe chung dat 1a 87,3%, diéu dudng c6 k§ ning glao
tiép khong 101 chung dat 1a 88,0%, diéu dudng c6 ky
nang dat cau hoi va phan hoi 1a 81,8%, diéu dudng co
k¥ nang cung cap thong tin chung la 53,7%. Tuong tu,
nghién ctru ctia ciia B Minh Thuy va cong su (2019)
tai Bénh vién Nhi Trung wong, két qua cho thay ty 1¢
hai long ndi chung vé ky nang giao tiép cua didu duong
la 52,58% [2]. Két qua nay thap hon so véi nghién ctru
cua Lé Thi Ha Trang va cong sy (2023) tai 4 khoa can
lam sang cua Bénh vién Thong Nhat, k§ ning giao
tiép chung cua diéu dudng, ky thuat vién dat chuan la
80,4%. Trong do, ky nang noi va lang nghe dat 82,6%,
ky nang giao tiép khong 10i dat 71,7%, k¥ ning cung
cap thong tin dat 71,7% [4].

4.2. Mt 50 yeu t6 lién quan dén giao tlep, ng xir cia
diéu dwéng véi nguoi bénh

Nhom tudi cua ngu(n bénh lién quan dén hai 1ong vé
ky nang giao tiép, tng xir chung cua diéu dudng. Ty l¢
ngudi bénh thudc nhom tudi tir 30 — 39 hai long vé€ ky
nang g1ao tiép, ung xur chung cua dleu dudng dat cao
hon so v6i nguoi bénh thude nhom tudi tir 18 — 39 tudi
(OR 3,05; KTC 95%: 1,09 — 8,52). Tuong tu, nghién
cuu cua Trlnh Van Vinh va cong sy (2020) tai Bénh vién
Hoan My, Da Lat, két qua ciing cho thay tudi cang cao
thi cang it gap kho khan trong giao ti€p. Diém trung
binh & nhom tudi dudi 30 14 13,9, nhom tr 31 - 40 diém
12 15,9 va nhém trén 40 tudi 1a 17,2 (p < 0,001) [5].
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Nghé nghlep cua nguoi bénh lién quan den hai long vé
ky nang giao tlep, img xu chung clia didu dudng. Ty 18
ngum bénh co nghe nghiép la can b vién chirc hai long
ve ky nang giao tlep, mg xir ciia diéu dudng dat thap
hon so voi nguoi bénh 1a nong dan (OR = 0,40; KTC
95%: 0,19 — 0,83). Ty 1€ ngum bénh ¢co nghé nghlep la
budn ban hai long veé ky nang glao tiép, ung xur cua didu
dudng dat cao hon so voi nguoi bénh la néng dan (OR
=19,8; KTC 95%: 2,45 — 160,006).

4.3. Mot s0 yéu to anh hwéng dén giao tiép, wng X
ciia diu duéng véi nguwoi bénh tai Trung tim Y té
huyén Binh Tén, tinh Vinh Long

Mic du co s& vat chat, trang thiét bi con thleu nhung
voi long nhiét tinh khong quan kho khan de cham soc
ngum bénh, sy thong cam ctia dleu dudng d6i v6i bénh
tat cua ngucn bénh da gop phan vao hiéu qua didu tri.
Nhung sai sot trong giao tiép img xur cua di€u dudng la
do ca tinh. Diéu dudng khéi 1am sang chua nhén thirc
duoc vai tro, trach nhiém cua ban than trong viéc cham
sOc nguoi benh Diéu dudng cang 16n tudi va thdm nién
cOng tac cang cao thi ky nang giao tiép tot hon cac
diéu dudng tré moi ra truong. Tuong ty, nghién ciru cla
Nguyén Thi Cam Thu (2014) tai Bénh Vién Da khoa
Vinh Long, két qua ciing cho thay giao tiép Umg xr cuia
diéu dudng khong chiu anh hu’ong boi tudi tac, gioi
tinh, trinh d6 hay thdm ni€n ma ca tinh cua ngudi diéu
du’ong 1a yéu té quan trong [6].

Co s0 vat chét phuong tién dung cu, trang thiét b y té
giir vai trod rat quan trong trong viéc dem lai sy hai long
cho ngu’m bénh diéu _nay da lam anh huong khong nho
dén giao tiép cua diéu dudng. Nguoi bénh dén kham,
chira bénh trong diéu kién moi truong chat hep, khong
thong thoang, nong birc, khong du ghé ng01 chen lan s&
lam gia tang su buc b01 thiéu trang thiét bi y té, nguoi
bénh phai cho doi lau gay nhidu kho khin cho cong
tac phuc vu cta diéu dudng lam cho ngudi bénh khong
hai 1ong tir 46 anh huong dén giao ti€p cua didu duong
v6i ngudi bénh. Bén canh d6, két qua nghién ctru cua
chiing t6i cling cho thiy viéc thuorng xuyén tap huan ky
nang giao ti€p, mo thirc giao tiép dén tung diéu dudng
da 1am cho k¥ ning giao tiép cua diéu dudng co nhiing
chuyén bién tich cuc.

Dé rat ngan thoi gian cho doi va mang lai két qua t6t
nhét cho ngum bénh didu dudng can cé su ph01 hop
nh1p nhang véi céc bac si trong khoa va voi cdc nhan
vién y té ciia khoa khac. Néu sy ph01 hop nay khong
nhip nhang s€ gay anh huong dén cong viée cua dleu
dudng va nguoi bénh tir 46 s& dua dén nhiing ric rdi

trong giao tlep Tuong tu, nghién ctru cia Nguyén Thi
Cam Thu (2014) tai Bénh Vién Da khoa Vinh Long,
két qua thao luan nhom da chira rang sy lién két khong
chat ché glua cac diéu duong trong khoa hoic cac diéu
dudng tur cac khoa da gy nén sy phan Gng tir nguoi
bénh lam cho vi¢c giai thich va cong viéc cua dicu
dudng gap kho khan [6].

5. KET LUAN

Ty 1€ ngucn bénh danh gia diéu dudng 6 k¥ nang giao
ti€p, ung xtr chung chua cao (52, 1%) Can nang cao ky
nang ph01 hop, cung cap thong tin g1u'a céc diéu dudng,
tao moi quan hé gén gu1 vdi nguoi bénh, dap ung nhu
cau mong doi ciia nguoi bénh.
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