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ABSTRACT

Introduction: According to current global trends, there is increasing concern about the
satisfaction of medical staff, especially nurses in clinical departments. They play a key role in
ensuring quality patient care. Nurse satisfaction is one of the main factors that strongly impacts
employee retention or departure. At the same time, it is an important indicator in evaluating the
activities and quality of medical services at a unit.

Objective: Determine the job satisfaction rate of nurses in clinical departments at Cu Chi
Regional General Hospital, Ho Chi Minh City, Vietnam and related factors.

Research subjects and methods: Descriptive cross-sectional study conducted on 197 nurses
at clinical departments of Cu Chi Regional General Hospital, Ho Chi Minh City, Vietnam. The
study uses the JSS scale (Job Satisfaction Survey) to evaluate job satisfaction, combined with
comparing the satisfaction rate with the scale of the Ministry of Health according to Decision
No. 3869/QDb-BYT issued on August 28/2019.

Results: The overall job satisfaction rate of the JSS toolkit reached 87,82%. In particular, the
satisfaction rate in terms of relationships with colleagues is highest (97,97%) and the lowest in
terms of working conditions (51,27%). Found a relationship between overall job satisfaction
and seniority working at the hospital.

Conclusion: Nurses' job satisfaction is relatively high, however, it is necessary to continue to
improve and pay attention to working conditions, reward systems, and promotion opportunities.
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TOM TAT
Pit van dé: Theo xu hudng toan cau hién nay, ngay cang c6 nhiéu mbi quan tam dén sy hai
1ong ctia nhan vién y té, ddc biét 1a diéu duorng tai cac khoa 1am sang. Ho gitr vai tro then chdt
trong viéc dam bao chat luong cham soc nguoi bénh. Sy hai long cua diéu dudng 12 mot trong
nhiing yéu t6 chinh tic dong manh dén sy & lai hay ra di ciia nhan vién. Dong thoi 1a mot chi
sO quan trong trong viéc danh gia cac hoat dong va chét luong cua dich vu y té tai mot don vi.

Muc tiéu: Xac dinh ty 1€ hai long Ve cOng viéc cua didu duong cac khoa 1am sang tai bénh vién
Da khoa khu vyc Cii Chi, thanh ph HO Chi Minh va cac yéu t lién quan.

Poi twong va phuong phap nghién ciru: Nghién ciru cit ngang mo ta thuc hién trén 197 didu
dudng tai cic khoa 1am sang bénh vién Pa khoa khu vuc Cii Chi, thanh phd H0 Chi Minh.
Nghién ctru str dung thang do JSS (Job Satisfaction Survey) danh gia sy hai long vé cong viéc,
két hop so sanh ty 18 hai long véi thang do ctia BO Y té theo Quyét dinh s6 3869/QD-BYT ban
hanh ngay 28/08/2019.

Két qua: Ty 18 hai long chung vé cong vi€e cua by cong cu JSS dat 87,82%. Trong do, ty I¢ hai
long khia canh mdi quan hé véi dong nghlep dat cao nhit (97,97%) va thap nhat o khla canh
diéu kién 1am viéc (51,27%). Tim thdy mdi lién quan giira sy hai long chung vé cong viéc va
tham nién lam viéc tai bénh vién.

Két luan: Sy hai long vé cong viéc cua didu dudng tuong dbi cao, tuy nhién can tiép tuc cai
thién va chu trong d6i véi diéu kién lam viée, ché do khen thudng, co hoi thang tién.

Tir khoa: JSS, sy hai long vé cong viéc, diéu dudng.

1. PAT VAN PE Tuy vay, do khdi lwong, dic thu cong viée dap ing nhu
cau bénh nhan, tinh trang qu4 tai, tinh than trach nhiém
cao din dén viéc ho ludn chiu 4 ap luc, stress tang cao lam
giam di ngudn nhén lyc, sy gan bo voi cong viéc. Mot
nghlen cuu cho rang SHL veé cong viéc ctia didu duorng
va y dinh 161 bo cong viéc 6 mdi lién quan dang ké vai
nhau. Va cho thiy phuong phép nang cao su hai long

Theo Spector (1997) cho rang sy hai lc‘)ng (SHL) trong
cong vige la cdm gidc yéu thich cong viéc hién tai va
hiéu duoc ting ban chat cong vige dbi v6i nguoi lao
dong [S]. Déi voi nganhy te hién nay, dleu dudng (DD)
la nguon luc 16n nhat chiém 59% tong s6 nhan vién y
té& & pham vi toan cau va chiém 70% so voi Viét Nam.
*Tac gia lién hé
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cta diéu dudng la yéu td quan trong trong viéc thuc day
gilr chén nguon nhan lyc lau dai [6].

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru: Nghién ciru cit ngang mo ta.

2.2. Pia diém va thoi gian nghién ciru: Thyc hién tai
bénh vién (BV) Da khoa khu vye Cu Chi, thanh phé HO
Chi Minh tir thang 10/2022 dén thang 06/2023

2.3. Poi twong nghlen ciru: Pidu dudng dang lam viéc
tai cac khoa 1am sang BV Da khoa khu vuc Cu Chi,
thanh ph6 H6 Chi Minh.

Tiéu chudn chon vao: Pidu duo*ng dang 1am vigc tai cac
khoa 1dm sang. Thoi gian 1am viéc trén 6 thang. Dong
y tham gia nghién ctru.

Tiéu chudn logi ra: Nhan vién thir viéc, thuc tap. biéu
dudng dang nghi sinh. Khong trd 161 du cau hédi ¢ hai
bd cong cu.

C& mau, chon mau

p (1-p)

— 72
n Z(l-a/Z) 4z

Ap dung cong thie tinh ¢& mau udc luong mot ty 1€,

nhu vy ¢& mau dugc tinh 1 197 nguoi. Dy tri mat mau

3. KET QUA NGHIEN CUU

3.1. Pic diém cia didu dudng

10% cho céc truong hop chon va loai c& mau can lay 1a
217 diéu dudng.

2.4. Phuong phap thu thap 50 liéu: Khao sat truc
tuyén trén bo cau hoi soan san. Chon mau phan ting
theo khoa 1am sang, tién hanh chon mau ngiu nhién don
theo ting khoa trén d6i twong diéu dudng. Thuc hién
khdo sat trén bo cong cu JSS va quay lai sau 14 ngay
khao sat bd cau hoi cia Bo Y té trén cung ddi tuong.

Cong cu thu thép: Bo cong cu JSS ¢o 2 phan Thong
tin doi tugng (9 cau); Hai long vé cong vigc (36 céu).
B¢ cau hoi BO Y té co 2 phan Thong tin ddi tuong (8
cau); Hai 10ng vé cong viée (37 ciu).

2.5. Dinh nghia bién s6 chinh: Sy hai long c6 2 gia tri:
Dbi v6i b cong cu JSS: Piém hai 1ong chung khi >126
dén 216 va khong hai long khi <126 diém. DBdi véi bo
cong cu cua BO Y té diém hai long muc 3, 4, 5 diém va
khong hai long 1 dén 2 diém.

2.6. Phuong phap théng ké: Thu thap dir liéu khao
sat bang Microsoft Forms. Xuat dit liéu da khao sat qua
phan mém Excel thye hién loc, 1am sach dir li¢u va phan
tich dit liéu bang phan Stata 14.0.

2.7. Y dire: Dé cuong nghién ctru duoc chap thudn vé
mit y duc trong nghién ciru tir Hoi dong Pao dirc trong
nghién ctru y sinh hoc Pai hoc Y Dugc thanh pho HO
Chi Minh so: 87/HPDD-DHYD ky ngay 01/02/2023.

Bang 1. Pic diém ciaa diéu duong (n=197)

Pic diém Tén sb Ty 18 (%)
. Khdi ngoai 68 34,52
Khéi 1am viée -
Khéi noi 129 65,48
Nam 18 09,14
Gidi tinh
Nit 179 90,86
<30 tubi 06 03,05
Tubi 30-40 tudi 149 75,63
>40 tubi 42 21,32
<5 nam 06 03,05
5-10 nam 12 06,06
Tham nién cong tac tai BY
11-15 nim 84 42,64
>15 nim 95 48,22
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Pic diém TAn sb Ty 18 (%)
<5 nam 10 05,08
5-10 ndm 23 11,68
Tham nién cong tic tai khoa
11-15 nam 89 45,18
>15 nam 75 38,07
i X <48 gio 164 83,25
S0 gio lam viéc/tuan
>48 gi¢y 33 16,75
0 lan tryc 69 35,03
S6 1an truc trung binh/ 1-4 lan trye 18 09,14
thang 5-8 14n truc 86 43,65
>8 lan truc 24 12,18
Doc than va khac 22 11,17
Tinh trang hén nhén
Co gia dinh/nguoi yéu 175 88,83

Da s6 DD la ni, tap trung & nhém tir 30-40 tudi. Thim nién 1am viéc tai BV, tai khoa phan 16n tir 11-15 ndm va
>15 nam. Da s0 thoi gian 1am viéc <48 gid/tuan, so 1an truc trung binh/ thang cao nhat tir 5-8 lan truc, c6 gia dinh/
ngudi yéu.

3.2. Ty 1& hai long vé cong viéc ciia diéu dudng véi bd cong cu JSS

Bang 2. TY 1¢ hai long vé cong viéc ciia diéu dudng véi bd cong cu JSS (n=197)

Hai long
Khia canh hai long —
Tan so Ty 1€ (%)
Luong 166 84,26
Co hoi thing tién 154 78,17
Phuong phap giam sat va quan ly 190 96,45
Phuc loi 171 86,80
Khen thuéng 120 60,91
Diéu kién 1am viéc 101 51,27
Mbi quan hé dong nghiép 193 97,97
Tinh chat cong viéc 185 93,91
Méi quan hé giao tiép trong cong viée 187 94,92
Hai 1ong chung vé cong viéc 173 87,82

Ty 1¢ hai long chung Vé, cong viée tuong déi cao dat 87,82%. Trong d6, khia canh mbi quan hé véi dong nghiép
6 ty 1€ hai long cao nhat va thap nhat ¢ di€u kién [am viéc.
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3.3. T¥ 1¢ hai long vé céng viéc ciia diéu dudng ddi véi bd cong cu ciia Bo Y té

Bang 3. Ty 1¢ hai long vé cong viéc ciia diéu dudng voi bo cong cu ciia BYT (n=197)

Hai long
Khia canh hai long
Tan sb Ty 18 (%)
Moi truong lam vige 168 85,28
Lanh dao truc tiép, dong nghiép 179 90,86
Quy ché ndi bo, tién luong, phuc loi 163 82,74
Cong viéc, co hdi hoc tap va thang tién 176 89,34
Ty 18 hai 1ong chung vé cong viéc 167 84,77

Obo Cong cu ctia BYT ty 18 hai 1ong chung vé cong viéc
trén cung dbi tu'ong la 84,77%. Khia canh lanh dao truc
tlep, dong nghiép co ty 1& cao nhat, thap nhat 1a quy ché
ndi b, tien luwong, phuc 1gi.

3.4. So sanh ty 1 hai 1ong vé cdng viéc ciia hai bd
cong cu JSS va BYT

Ty 1€ hai long Chung cta BD ¢ b cong cu JSS cao hon
3,05% so voi b Cong cu cua BYT. Su chénh léch ty 1¢
hai chung ¢ hai bo cong cu 1a khong dang ké.

C6 su khac biét & khia canh diéu kién moi truong lam

viéc thi ty 18 hai long vé diéu kién méi truong lam viée
& bo cong cu JSS (51,27%) thip hon 34,01% so V61 bo
Cong cu BYT (85,28%). Khia canh hai long vé cong
viéc, co hdi hoc tap, thang tién &' bo cong cu JSS 78,17%
thap hon 11,17% so vé6i bd cong cu BYT (89, 34%)

Nhin chung & by cong cu JSS da s6 & cac khia canh
chiém ty 1¢ hai long cao hon so v&i by cong cu BYT.
Tuy nhién vé khia canh diéu kién moi truong lam vige
va khen thudng c6 ty 1€ hai long thap dang ké. B cong
cu BYT tong quan ty 1€ hai long vé cac khia canh phan
b6 déu nhau nhung ty 16 hai long & muc kha.

3.5. Moi lién quan giira ty 1€ hai long chung vé cong viéc doi véi cac dic diém ciua diéu dudng ciac khoa lam

sang véi b cong cu JSS

Bing 4. Mobi lién quan gnra ty 18 hai long chung vé cong viée
dbi véi dic diém cia diéu dudng cac khoa 1am sang (n=197)

Pac diém

PR

Gia tri p (KTC 95%)

Tham nién céng tac tai bénh vién

<5 nam

5-10 nam 0,085 0,75 (0,54-1,04)
11-15 nam <0,001 0,85 (0,77-0,93)
>15 nam 0,005 0,92 (0,86-0,97)

Nhing DD c6 thoi gian lam viée 11-15 nam c6 ty 1¢ 1¢ hai long vé cong viéc bang 0,85 lan DD lam vi¢c <5 ndm
(p<0,001, KTC 95% (0 77-0,93)). Nhitng DD lam viéc >15 nam co ty 1¢ hai long chung vé cong viée bang 0,92
lan nhu‘ng BD lam viéc <5 nam (p=0,005, KTC 95% (0,86-0,97)).
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3.6. Moi lién quan giira ty 1€ hai long ¢ cac khia canh vé cong viéc doi voi cac dic diém cia dieu dudng cac

khoa lam sang véi bo cong cu JSS

Bang S. Moi lién quan giira ty 1¢ hai long & cac khia canh

vé cong viéc ddi voi dic diém cia diéu dudng cac khoa 1am sang (n=197)

Pic dibm Gid tri p T s )
LUONG
<5 nam
Tham nién cong tic tai bénh 5-10 nam 0,085 0,75 (0,54-1,04)
vien 11-15 nam <0,001 0,84 (0,77-0,93)
>15 ndm <0,001 0,84 (0,77-0,92)
CO HOQI THANG TIEN
<30 tubi
Tudi 30-40 tudi <0,001 0,78 (0,71-0,85)
>40 tubi 0,002 0,76 (0,64-0,90)
PHUONG PHAP GIAM SAT QUAN LY
<30 tudi
Tubi 30-40 tudi 0,015 0,96 (0,93-0,99)
>40 tubi 0,319 0,98 (0,83-1,02)
<5 nam
Tham nién Cﬁ.l}g tac tai bénh 5-10 ndm
vien 11-15 nam 0,046 0,95 (0,91-0,99)
>15 ndm 0,084 0,97 (0,93-1,00)
<5 nam
5-10 nam
Tham nién cong tac tai khoa
11-15 ndm 0,046 0,95 (0,91-0,99)
>15 ndm 0,084 0,96 (0,91-1,01)
PHUC LOI
) Khéi ngoai 0,008 1,16 (1,05-1,28)
Khoi lam viéc -
Khdi ndi
<30 tudi
Tudi 30-40 tudi <0,001 0,87 (0,82-0,93)
>40 tudi 0,008 0,83 (0,73-0,95)
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Pic diém Gid tri p (KT(IS%S% )
<5 nam
Tham nién cﬁ.llg tac tai bénh 5-10 nam 1
vien 11-15 nam <0,001 0,83 (0,76-0,92)
>15 nam 0,001 0,87 (0,81-0,94)
KHEN THUONG
<30 tudi 0,015%*
Tubi 30-40 tudi 1,31 (1,05-1,62)
>40 tudi 1,71 (1,11-2,64)
PIEU KIEN LAM VIEC
) . >48 gid 0,008 0,55 (0,32-0,93)
So gio’ 1am viéc/tuin
<48 gio
MOI QUAN HE VOI PONG NGHIEP
<30 tudi
Tubi 30-40 tudi 0,046 0,97 (0,95-0,99)
>40 tudi
TINH CHAT CONG VIEC
<30 tudi
Tudi 30-40 tudi 0,008 0,95 (0,92-0,99)
>40 tudi 0,026 0,89 (0,79-0,98)
<5 nam
Tham nién cﬁ.llg tac tai bénh 5-10 nam
vich 11-15 nim 0,015 0,93 (0,87-0,98)
>15 nam 0,015 0,94 (0,89-0,99)
MOI QUAN HE GIAO TIEP
<30 tudi
Tubi 30-40 tudi 0,005 0,95 (0,91-0,98)
>40 tudi 0,158 0,95 (0,89-1,02)
<5 nam
Tham ni¢n cong tic tai bénh 5-10 nim 0,319 0,92 (0,77-1,09)
vien 11-15 nim 0,046 0,95 (0,91-0,99)
>15 ndm 0,026 0,95 (0,90-0,99)
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< 3R cr L. PR
Dac diém Giatrip (KTC 95%)
<5 nam
5-10 nam 0,159 0,91 (0,80-1,04)
Tham nién céng tac tai khoa
11-15 nam 0,026 0,94 (0,89-0,99)
>15 ndm 0,084 0,96 (0,92-1,00)

**: Kiém dinh chi binh phiong khuynh hwéng

Lwong: C6 su khac bi€t va c6 ¥ nghia thong ké vé su
hai 1ong vé murc lwong gitra cac nhom tham nién cong
tac tai BV v6i p< 0,001. Nhitng BD lam vi¢e 11-15 nam
va >15 nam déu c6 ty 1& hai long bang 0,84 1an nhom
bD lam vi¢e <5 ndm, KTC 95% la (0,77-0,93), (0,77-
0,92). Co hoi thang tién: Nhitng DD 30-40 tudi co ty 1€
hai long bang 0,78 1an nhimg DD <30 tu01 (p<O 001,
KTC 95% (0,71-0,85)). Nhirng DD >40 tudi co ty 1& hal
long bang 0,76 1an DD <30 tudi (p=0,002, KTC 95%
(0,64-0,90)).

Phuong phap giam sat, quan ly: Ty 1¢ hai long ¢
nhom 30-40 tudi bang 0,96 1an so voi nhém <30 tudi
voi p=0,015, KTC 95% (0,93-0,99). Nhu’ng bD co6
thdm nién cong tac tai BV 11-15 nam c6 ty 1€ hai béng
0,95 1an nhom PD lam viéc <5 nim (p =0,046, KTC
95% (0,91-0,99)). DD ¢6 tham nién cong tac tai khoa
11-15 nam c6 ty 18 hai long bang 0,95 lan nhom DD ¢
tham nién cong tac tai khoa < 5 nam véi p=0,046, KTC
95% (0,91-0,99).

Phic loi: DD tai khoi ngoal co ty 1¢ hai 1ong cao gip
1,16 1an nhém DD tai khoi ndi voi p=0,008, KTC 95%
(1 05-1,28). Nhirng DD ¢ nhom 30-40 t1101 c6 ty I¢ hai
long bang 0,87 lan nhitng PD <30 tudi (p <0,001 va
KTC 95% (0,82-0,93)). Nhirng DD >40 tudi co ty 1¢ hai
long bang 0,83 1an nhom BD <30 tudi (p=0,008, KTC

95% (0,73-0,95)). BD lam viéc tai BV 11-15 ndm c6 ty
1¢ hai long bang 0,83 1an DD lam viéc <5 ndm (p<0,001,
KTC95% (0,76-0,92)). Nhimg DD lam viéc tai BV >15
nam c6 ty 1¢ hai long bang 0,87 lan BD lam viée <5 nim
(p=0,001, KTC 95% (0,81-0,94)).

Khen thu’(rng Tim thay mdi lién quan c6 tinh khuynh
hudng ve sy hai long gitra nhom tu01 Cu tang 1 nhom
tudi thi ty 1¢ hai 10ng tdng lén 1,31 1an, su khac biét co
¥ nghia thong ké (p=0,015, KTC 95% (1,05-1,62)).

Piéu kién lam viéc: Nhitng DD lam viéc >48 gio co ty

1€ hai long vé didu kién lam viéc bang 0,55 lan so voi

nhitng DD lam vi¢c <48 gio voi p=0,008, KTC 95%

(0,32-0,93). Mbi quan h¢ dong nghiép: DD 30-40 tudi

co ty 1€ hai long bang 0,97 lan nhimg BD <30 tudi hai

long vé mdi quan hé dong nghiép (p=0,046 va KTC
95% (0,95-0,99)).

Tinh chit cong vi¢e: DD co ty 1€ hai 1ong ¢ nhom 30-
40 bang 0,95 lan nhom BD <30 tudi (p=0,008, KTC

95% (0,92-0,99)). Nhom DD >40 tudi c6 ty 18 hai long
bang 0,89 1an nhém DD <30 tudi (p=0,026, KTC 95%
(0,79-0,98)). Nhung DD [am viéc tai BV 11-15 nam
va >15 nam c6 ty 1€ hai long bang 0,93 va 0,94 1an véi
nhitng BD lam viéc <5 nam véi p=0,015, KTC 95% lan
luot 1a (0,87-0,98), (0,89 — 0,99).

Mobi quan hé trong giao tlep Nhimg DD 30-40 tudi
c6 ty 1€ hai long bang 0,95 1an nhimg PD <30 tudi véi
p=0,005, KTC 95% (0,91-0,98). Nhimg DD lam viéc
tai BV 11 15 nam c6 ty 1& hai long bang 0,95 1an nhiing
DD lam viéc <5 nam (p=0,046, KTC 95% (0,91-0,99).
DD lam vigc tai BV >15 nam c6 ty I¢ hai long béng 0,95
1an so v6i nhimg DD lam viée <5 nam (p=0,026, KTC

95% (0,90-0,99)). BD lam vigc tai khoa 11-15 ndm c6
ty 1¢ hai 1ong bang 0,94 14n nhirg DD lam viéc <5 nim
v6i p=0,026, KTC 95% (0,89-0,99).

4. BAN LUAN

Nghién ctru thye hién trén 197 DD tai 16 khoa 1am sang
BV ba khoa khu vuc Cu Chi. Da s6 DD déu 1a nit, trong
dong v6i cac nghién ciru trong va ngoai nudce (2, 4, 7,

8]. Piéu nay thé hién duoc do dac thu nganh doi hoi sy
cham soc, phuc vy ti mi, can than, thau hiéu nén s& thu
hat nir giéi hon. DY tudi trung binh 1a 1a 37,52+04,34
tap trung phan 16n & nhém 30 dén 40 tudi dang ¢ giai
doan c6 kinh nghlem chuyén mon, c6 xu huéng 6n dinh
trong cong viée, nghién cuu cua tac gid Vo Bang Khoa
c6 két qua twong ty [3]. ThAm nién 1am vigc tai bénh
vién, tai khoa lan lugt1a 15 ndm va 14 ndm. Qua do cho
thay, c6 su tuong dong ty 1€ thuén v6i nhom tudi, nhom
c6 gia dinh/ngudi yeu cia PD. S6 gio lam viéc trung
vi 40 gl(y/tuan két qua nay nguoc lai so voi nghién ctru
cua tac gid L€ Thi Chau c6 trung vi 53 g10r/tuan da sb
dbi twong tap trung & nhém lam viéc >48 gio/tuan [1].

Co 43,65% DD tryc 5-8 lan/ thang, cac nghién ctru 6
két qua twong dong [1, 3].

K@t qua cho thay c6 87,82% ty 18 hai long vé cong viéc.
Két qua nay cao hon nghién ctru cua tac gia Nguyén
Thi Thuén, mdt nghién ctru khac tai thu d6 Athens-Hy
Lap tuy nhién c¢6 nhi€u yéu t6 dan dén sy khac biét nay
nhu thoi di€m, vi tri dia 1y, cac van hoa khac nhau [4].
Mot nghién ctru da chi ra rang phong céch 1anh dao c6
thé lam giam di van dé bi bat nat tai noi lam vi¢c, gop
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phan lam glam thiéu tinh trang kiét strc, lam giam kha
nang 10i bo cong viee dbi voi BD va hal long hon véi
cong vigc [9]. Mot nghlen ctru khac cho rang DD cam
thay cang thang do qua tai cong viée vé sb luong 1an
chat lugng ngang véi doi ngli bac si, nhung ho khong
co duoc sy ho tro day du tr nguoi quan ly, giam sat va
ddng nghiép dleu nay lam tang cing thing cao dan mat
di su hai long ddi vé6i cong viée. Qua do cho thay, céc
khia canh khao sat trong bo cong cu JSS déu c tam
quan trong va anh hudng it hodc nhidu dén SHL vé cong
viéc cua BD.

Tim thdy mdi lién quan va c6 ¥ nghia thong ké giita
SHL chung v&i thdm nién cong tac tai bénh vién. Nhiing
bD lam vige 11-15 nam, >15 nam co ty 1€ hai long
bang 0,85, 0,92 lan nhu'ng bD lam viéc <5 nam. Co6 the
thay, tham nién lam viéc cang nhiéu thi ty 1& hai long
cang glam dan, nhu cau vé viéc dap ung hai Iong trong
cong vigc ngay cang cao. Nhitng nhu cau, mong muon
c6 dinh ma ho can chua duge dap tGng day du. Tim
thidy méi lién quan giita SHL vé mirc luong va nhom
tham nién cong tac tai BV, thoi gian lam viéc cang lau
thi SHL v€ muc luong cang giam dac bi€t ¢ thoi glan
lam viéc tir 11 dén trén 15 nam. Nghién ctru cua tac gla
Dimitris Karaferis c6 két qua cho rang hai 10ng vé muc
luong sé€ tang dan theo s6 nim lam viéc [4]. Khi ho
cam thay muc luong nhan dugc xung dang véi nhung
cong suc da bo ra, thi s€ tao cho ho dong lyc lam viée
va mudn duy tri cong viéc lau dai. Nhitng DD trr 30
tudi tro 1én ho cam thay co hoi thang tién cta ho cang
giam. Nhing DBD lam viéc ¢ khoi ndi hai long vé phuc
loi nhiéu hon so v&i khbi ngoai. Piéu nay ¢ thé dén tur
thoi gian 1am viée, truc ciia khdi ndi nhiéu hon so véi
khéi ngoal phuc loi nhan dugce ho cam thay chuwa hai
long so v61 mong doi. Cac d6 tudi lam vigc co ty 1€ hai
long vé khen thuong ting dan nang suét lao dong cua
DD déu duoc cong nhan. Pa s6 cac khia canh déu co tac
dong dén SHL cua dleu dudng qua phan tich mbi lién
quan trén dic tinh nén cua BD.

Piém manh: Nghlen clru tap trung vao sy hai long Ve
cong viéc cua DD cac khoa lam sang, phan tich cy thé
céc linh vyc trong bd cong cy JSS va md ta cu the cac
mbi lién quan c6 thé tac dong dén su hai long vé cong
viée. Két qua nghién ctru mang tinh khach quan, c6 gia
tri khoa hoc.

5. KET LUAN

Su hai long vé cong vigc cua didu duong tuong dbi cao,
tuy nhién bénh vién can tiép tuc cai thién va chu trong
hon d6i véi dleu kién lam viéc, ché d9 khen thuong,
co hoi thang tién. Dya vao phan tich moi lién quan tap
trung cai thién dbi voi cac nhom dbi tugng cu thé. Két
qua cung cip thong tin cho nha quan Iy bénh vién bo
cong cu JSS co do tin cay va tinh gia tri cao, st dung
két cia dé dua vao bao cao.
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LOI CAM ON
Nhom nghién cttu chéan thanh cam on dén bénh vién Pa
khoa khu vye Cii Chi thanh phé Ho Chi Minnh.

Nghi€n ctu nhén dugc kinh phi tai trg tr Dai hoc Y
Duoc thanh ph H6 Chi Minh.
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