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ABSTRACT

Research Objective: The study aims to determine the rate of healthcare workers' positive
response to patient safety culture survey items at Trung Vuong Hospital using the Hospital
Survey on Patient Safety Culture (HSOPSC) tool, along with identifying some influencing
factors in 2023.

Subjects and Methods: A descriptive cross-sectional study design was employed, integrating
both quantitative and qualitative approaches. The quantitative aspect utilized the HSOPSC-VN
instrument (2015) and involved surveying 844 healthcare workers. The qualitative component
sought to explore various factors impacting patient safety culture among hospital staff.

Results: The overall rate of positive responses to patient safety culture was 78.7%. The highest
rate of positive responses was observed in teamwork within departments at 97.2%, while the
lowest was in openness regarding error disclosure at 28.7%, followed by incident reporting
frequency at 31.6%. Physicians, nurses, and technicians exhibited a higher rate of positive
responses to patient safety culture compared to other groups (such as administrative personnel,
office staff, security personnel, etc.). Those with a tenure exceeding 5 years at the hospital
demonstrated a higher rate of positive responses compared to those with tenures ranging from
6 months to 1 year. Furthermore, individuals who underwent patient safety training
showed significantly higher rates of positive responses compared to their counterparts who did
not receive such training.

Conclusion: Patient safety culture constitutes a critical aspect in ensuring the quality and safety
of patient care. Efforts to enhance patient safety culture should be prioritized, particularly
focusing on areas with lower rates of positive responses.
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TOM TAT
Muc tiéu nghién ciru: Xac dinh ti 18 nhan vién y té co dép Gmg tich cuc véi cac ndi dung khao

sat van hoa an toan ngudi bénh tai bénh vién theo cong cu HSOPSC va mét s6 yéu té anh huong
tai bénh vién Trung Vuong nam 2023.

Poi tu’o’ng va phwong phap nghién ctu: Thiét ké nghién clru mé ta cat ngang, két hop dinh
lugng va dinh tinh. Nghién ctru dinh lugng st dung bo cong cy HSOPSC-VN (2015) khao sat
trén 844 nhan vién y té. Nghlen ctru dinh tinh dugc tlen hanh nham tim hiéu mot sb yéu t6 anh
huéng vin hoa an toan ngudi bénh ctia nhan vién y té tai bénh vién.

Két qua: Ti l¢ dap tng tich cyc van hoa an toan nguol bénh chung 1a78,7%. Ti ¢ dap u imng tich
cuc cao nhét 1a yéu t6 lam vi¢c nhoém trong khoa v6i 97,2% va thap nhap 1a vé ndi dung ci mo
trong thong tin vé sai sot voi 28,7%, ké dén la tan sudt bao cdo su cd voi 31,6%. bac si, dicu
dudng, ky thudt vién c6 ti 1& dap ung tich cuc vé van hoa an toan ngudi bénh cao hon nhom khéc
(nhén vién van phong, hanh chinh, bao v¢,...). Thoi gian cong tac tai bénh vién trén 5 nam ¢ ti
1€ déap ung tich cuc cao hon so v6i nhom tir 6 thang dén 1 ndm. Va nhiing ngucn dugc dao tao
tap huan vé an toan ngum bénh ¢0 ti 1€ dap ung tich cuc vé vin hoa an toan ngudi bénh cao hon
dang ké so v6i nguoi chua duoc ddo tao tap hudn.

Ket ludn: Van hoa an toan ngum bénh la mot trong nhu’ng ndi dung quan trong trong dam bao
chat luong va an toan ngum bénh. Céc chién luge ning cao vian hoa an toan ngudi bénh can
duoc tién hanh, chi trong vao cac ndi dung c6 ti 1& dap ung tich cuc thip.

Tir khéa: Van hoa an toan nguoi bénh, bénh vién Trung Vuong.

1. DPAT VAN DE hoi chinh dang cta ngudi dan trong linh vic chim soc
suc khoe. Tai TP.HCM, hoat dong an toan ngu’(‘ri bénh
duogc chu trong va la ndi dung quan trong duoc cac bénh
vién quan tdm, vi day la yeu t0 cot 16i ciia chdm séc 'y
té. Theo céac nghlen clru, cac yéu td anh huong den van
héa an toan ngudi bénh dugc ghi nhan gom cac yeu t6
dic diém cta nhan vién y té, vin hoa lam viéc cua co
quan, don vi,... [2], [3].

Vian hoa an toan ngum bénh (VHATNB) 1a mét phuong
phap nham thuc day vigc tu duy, cau trac va thyc thi an
toan tai cac cosd'y té. Xay dung van hoa an toan ngum
bénh 1 mot hoat dong quan trong nham thuc day su
thay doi tich cuc trong tu duy, thai do va hanh vi cua
nhan vién y té d6i véi an toan nguoi bénh (ATNB) [5]

bay cung 1a mot yéu cau cap thiét cho cac bénh vién
trong ca nudc trude nhung thach thuc cua cac linh vuc ~ Tai bénh vién Trung Vuong, hoat dong khao sat An toan
khac 1én nganh y té va ciing nham dap tng nhitng doi  ngudi bénh dugce thuc hién dinh ki, tuy nhién, ndm 2023
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c¢6 nhiéu sy thay doi trong nhén sy hoat dong, yéu to
van hoa an toan ngudi bénh can duoc danh gia toan dién
hon. Nghién ctru dugc tién hanh nham danh gia lai vé
van hoa an toan ngudi bénh ctia nhén vién y t€ va xac
dinh cac yéu t6 anh huong, dé tir d6 co cac can thlep va
cai tién thich hop hudng dén nang cao chét luong va an
toan nguoi bénh.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru: Thiét ké nghién ciru mo ta
cit ngang, két hop dinh lugng va dinh tinh. Nghién ctru
dinh lugng st dung bo cong cu HSOPSC-VN (2015),
khéo sat trén 844 nhan vién y té. Nghién ctru dinh tinh
dugc tién hanh nham tim hiéu mot s6 yeu tb anh huong
vin hoa an toan nguoi bénh ciia nhan vién y té tai bénh
vién.

2.2. bia diém va thoi glan tién hanh: Nghién ctru
duoc tién hanh tai bénh vién Trung Vuong tir thang 8
dén thang 10 nam 2023.

2.3. Pdi twong khao sat: Toan bo nhéan vién y té dang
cong tac tai bénh vién.

Tiéu chi chon mdu: Nhan vién y t& dang cong tac tai
Bénh vién Trung Vuong tir 6 thang trd 1én

Tiéu chudn logi trir: Nhan vién dang ¢6 van dé strc khoe
nghlem trong; dang nghi hau san; bo khao sat co trén
50% cau hoi khong tra 101; hodc tat ca cau tra 101 déu
gidng nhau.

2.4. Cong cu khao sat: Bang ciu hoi HSOPSC-VN
2015 va cac kich ban phong van sau.

2.5. Bién s6 nghién ciru

Cac bién s6 vé dic diém mau khao sat: Gi6i tinh, nhom
tudi, trinh do chuyen mon, tham nién cong tac, thoi glan
lam Vlec tai bénh vién moi tuan cong viéc co tlep xuc
truc tiép voi ngudi bénh.

Cac bién s6 vé an toan nguoi bénh: Bao gdém 03 linh
vuc v6i 12 ndi dung khéo sat, cu thé:

- Linh vyc van hoa an toan trong pham vi tirng khoa:
+ Lam viéc nhom trong khoa (4 tiéu muc)

+ Lanh dao khoa khuyén khich ATNB (4 tiéu
muc)

+ Hoc tap - cai tién lién tuc (3 tiéu muc)

+ Thong bao phan hoi sai s6t (3 tiéu muc)

+ C6i mé trong thong tin vé sai sot (3 tiéu muc)

+ Nhan luc (4 tiéu muc)

+ Hanh xtr khong budc toi khi ¢6 sai sot (3 tiéu
muc)
- Linh vue vé van hoa an toan trong pham vi toan bénh
vién

+ Hb tro cta lanh dao bénh vién (3 tiéu muc)

+ Lam viéc nhom gitta cac khoa (4 tiéu muc)

+ Ban giao va chuyén bénh (4 tiéu muc)
- Linh vuc vé két qua lién quan dén ATNB:

+ Nhan thirc vé ATNB (4 tiéu muc)

+ Tén sudt bao cdo su ¢b (3 tiéu muc)
2.6. Phén tich s6 liéu: M6 ta cac két qua vé dic diem
cua nhén vién y t€ va cac ndi dung khao sat vé van hoa
an toan ngudi bénh bang tan s6 va ti 1€ (%). D01 voi cac
ndi dung khao sat v€ van hoa an toan nguoi bénh: Tra
161 tich cue dugc dinh nghia la khi céu tra 161 “dong y”
hodc “rat dong ¥ ddi voi céu hai tich cyc, va “ khong
dong v hodc “rat khong dong y” doi vaoi cau hoi tiéu
cuc.

3. KET QUA
Bang 1. Pic diém miu nghién ctru (n=844)
Pic diém miu nghién ciu Tén s6 Ti 18 (%)
Bac s1 150 17,8
Trinh d chuyén mén Diéu dudng, ky thuat vién 515 61,0
Khac 179 21,2
Tir 6 thang dén 1 nim 56 6,6
Théi gian cong tac tai bénh Trén 1 dén dén 5 nam 184 21,8
vien Trén 5 dén dudi 10 nim 295 35,0
Trén 10 nam 309 36,6
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Pic diém miu nghién ctru Tén s6 Ti 1€ (%)
Dudi 20 gio 19 2,3
S6 gio 1am viéc mdi tuin Tir 20 dén dudi 40 gio 32 3,8
Trén 40 gio 793 93,9
Tiép xic trye tiép ngudi cé 713 84,5
bénh Khong 131 15,5
Puoc dao tao tip huin vé Co 677 80,2
an toan nguoi bénh Khong 167 19.8

Ket qua nghién ctru gh1 nhan dbi tuong 1a diéu dudng, ky thuat vién chiém da so mau nghlen clru v6i 61,0%, ké
dén 1a bac si diéu tri véi 17,8%. Thoi gian cong tac tai bénh vién gh1 nhén chu yéu 1a nhém c6 thoi gian trén 5 nam

v6i 71,6%. Ghi nhan c6 93,9% dbi tu0’ng tra 161 co 5O glor lam viéc moi tuan trén 40 gio, 84,5% dbi twong tham
gia nghién ctru 1am viée ¢ vi tri c6 tiép xuc truc tiép voi ngudi bénh. Co 80,2% mau nghién ctru da dugc dao tao
tap huan vé an toan ngudi bénh.

Bang 2. Két qua khio st viin héa an toan ngudi bénh (n=844)

Két qua danh gia
Noi dung khéo sat vin hoa an toan ngudi bénh
,Tich cuc Chura tich cuc
So lwgng (%) So6 luwgng (%)
Lam viéc nhom trong khoa 820 (97,2) 24 (2,8)
Lanh dao khoa khuyén khich
Ao g e 764 (90,5) 80 (9,5)
Hoc tép - cai tién lién tuc 395 (46,8) 449 (53,2)
Linh vyc vinhéa an toan | 1y 000 4e shan hai sai sét 697 (82.6) 147 (17.4)
trong pham vi tirng khoa g p ’ ’
Coi mo trong thong tin vé sai sot 242 (28,7) 602 (71,3)
Nhan luc 614 (72,8) 230 (27,2)
Hanh xtr khong b}lQC to1 khi co 667 (79,0) 177 (21,0)
sa1 sot
HO tro cta lanh dao bénh vién 796 (94,3) 48 (5,7)
Linh vye vé viin héa an toan
trong pham vi toan bénh Lam viéc nhom gilra cac khoa 668 (79,2) 176 (20,8)
vién
Ban giao va chuyén bénh 656 (77,7) 188 (22,3)
Nhan thirc vé ATNB 715 (84,7) 129 (15,3)
Linh vuc Ve két qua lién
quan dén ATNB ) . .
Tan suat bao cao sy co 267 (31,6) 577 (68,4)

Nghlen ciiu ghl nhén ti 1¢ dap Gng tich cyc cao nhit 1a yéu to 1am vi¢c nhom trong khoa v6i 97,2% va thap nhat 1a
vé ndi dung cdi mé trong thong tin vé sai sot voi 28,7%, ké dén 1a tan suét bao céo su ¢d véi 31,6%.
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® Tich cuc  ® Chua tich cuc

Biéu do 1. Vin héa an toan ngudi bénh chung
Nghién ctru ghi nhan ti 1¢ dap ung tich cuc van hoa an toan nguoi bénh chung la 78,7%.

Bang 3. Vin héa an toan ngudi bénh va mdt s6 yéu t6 lién quan (n=844)

Van hoa an toan
nguoi bénh

Pic diém miu nghién ciru Tich cuc Chua p OR (KTC 95%)
S lwon tich cwe
o lugng | Gf g
(%) o lwrong
(%)
Béc st 137 913) | 13(8,7) | <0,001 | 4,80 (2,50 -9,20)
Trinh o chuyen | p:3, quong, ky thugt vien | 404 (78,5) | 111 215) | 0,009 | 1,66 (1,13 - 2.42)
Khéc 123 (68,7) | 56 (31,3) 1
Trén 10 nim 267 (86.4) | 42(13,6) | <0,001 | 4,11(2,20-7,70)

This gian cong tac |05 dén duéi 10 nam | 232 (78,6) | 63 (21,4) | 0,005 2,38 (1,30 - 4,36)

tai bénh vién

Trén 1 déndénSnam | 131(71,2) | 53(288) | 0,14 | 1,60 (0,86 -2,99)
Tir 6 thang dén 1 nam | 34 (60,7) | 22 (39,3) 1
Trén 40 gior 631 (79,6) | 162(20,4) | 0,09 | 2,27 (0.88 - 5.86)
Sb gior lam vige mOi | 1500 dén dui 40 gio | 21 (65.6) | 11 (344) | 0859 | 1.11(0.34-3.64)
Du6i 20 gio 12(632) | 7(368) 1
Tiép xie trye tiép o S8 | 155@LD || 085053136
nguoi b¢nh Khong 106 (80,9) | 25(19,1) | I
Pugc dio tao tip o 622 (91,9) | 55(8,1) 33,66 (21,56 - 52,53)
huan vé an toan <0,001

ngudi bénh Khong 42.(25,2) | 125 (74,8) 1
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Nghlen ctru ghi nhan béc s, diéu dudng, k¥ thuat vién
¢6 ti 18 dap ung tich cuc vé vin hoa an toan ngudi bénh
cao hon nhoém khac (nhan vién van phong, hanh chinh,
bao v¢,...). Thoi gian cong tac tai bénh vién trén 5 nam
cotile dap ung tich cyc cao hon so vdi nhom tir 6 thang
dén 1 nam. Va nhung nguoi duge dao tao tap huan vé
an toan ngum bénh co ti 1€ dap ung tich cue vé van hoa
an toan ngudi bénh cao hon dang ké so voi ngudi chua
duogc dao tao tap huén.

4. BAN LUAN

4.1. Thuc trang van hoa an toan ngudi bénh cia
nhan vién y té bénh vién Trung Vwong

Ti 18 nhan vién y t& co dap tng tich cuc voi van hoa
an toan ngu’cn bénh ghi nhan 1a 78,7%, két qua nay cao
hon voi nghlen ciru cua do ctua Nguyén Thi Huong
(2021) véi 73,92% [1], Nguyen Thi Hoai Thu (2021)
v6i 67,5% [4], nhung thap hon so vdi nghién ctru cua
Liéu Mlnh Phude (2023) 1a 84,7% [3]. Sy khdc biét vé
cac ket qua nghién ctru ¢6 thé do nhleu yéu to tac dong
co thé ké dén nhu van hoa cua to chirc, phuong thirc
tién hanh nghién ctru, cling nhu sy hop tac tra 101 cua
nhan vién y té. Mic du ti 1¢ vin hoa an toan ngum bénh
trong nghién ctru dat trén 75%, tuy nhién, vi¢c ning cao
van hoa an toan ngucn bénh 1 can thiét va 1a mot trong
nhitng uu tién cua bénh vién.

Khi danh gia chi tiét vé cac ndi dung ciia van hoa an
toan nguoi bénh, nghién ctru ghi nhén ti 1¢ dép L'rng
tich cyc voi ndi dung ybuly trong thong tin veé sai sot
va tan suét bao céo su cb 1a rat thap (28,7% va 31,6%
tuo’ng mg). Pidu nay cho thdy rang mac du nhan vién y
té co nhan thirc cao vé an toan ngum bénh (84,7% dap
g tich cyc), tuy nhién, viéc noi 1én cac vén d¢ an toan
ngudi bénh van con e de. Diéu nay go1y cac g1a1 phap
cu thé can duoc tién hanh nham xac dinh cac rao can,
cac ngan trg trong vigc khuyén khich nhan vién y te noi
1én cac van dé hay tich cuc hon trong bao cdo su cd.

4.2. Mot s6 yéu t6 anh huéng dén vin hoa an toan
ngwoi bénh

Thong qua khdo sat dinh lugng, nghién ctru gh1 nhéan
cac yeu t6 anh huong dén van hoa an toan nguorl bénh
bao gom trinh do chuyen mon, thoi glan cong tac, va
duoc ddo tao tap huin vé an toan ngudi bénh. Cu the
d6i v6i nhom béc sf, didu duong, déy la nhom tac dong
truc tlep dén qua trinh cham soc, diéu tri nguoi bénh,
hiéu rd nhét vé tinh hinh strc khoe va nhu'ng hoat dong
nao s€ anh huong dén tong trang cua ngudi bénh. Moi
quyét dinh cua nhom nay déu tac dong tich cuc hoac
tiéu cuc dén nguoi bénh. Do d6, két qua nghlen ctu la
hoan toan phu hop khi bac si, diéu du'ong co ti ¢ dap
ung tich cuc vdi van hda an toan ngum bénh la cao hon
so v&i nhom khac (nhan vién van phong, hanh chinh,
bao vé,...). Piéu nay ciing twong tu khi nhitng nguoi co
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thoi gian cong tac 1au nam s€ co dép {ng tich cyc vé vin
hoa an toan ngum bénh hon so véi nhung nhan vién moi
khi da hleu v€ cach thirc hoat dong cua to chire cung nhu
hiéu biét nhiéu hon, nhan thirc cao hon vé cac ndi dung
an toan nguoi bénh.

Bén canh do6, thong qua, khéo sat dinh tinh, nghién ctru
ghi nhén thém maot s6 yeu t6 anh huong khac lién quan
den van hoa an toan nguoi bénh nhu yéu t6 vé lanh dao,
yéu t6 v& moi truong lam viéc va nhan suy.

901 v6i yéu td vé lanh dao, cac nghién ciru cho thiy
rang lanh dao vai tro quan trong trong dinh hu’ong hoat
dong, dong thoi ciing xay dyng nén van hoa cua to chirc.
Mot lanh dao bénh vién khuyén khich, tao diéu kién va
xdy dung vin hoa coi md khi ban luén vé sai sot, sy cd y
khoa s€ giup nhan vién dap ung tich cuc cao hon, tir do,
de dang chia s¢ va hoc tap tur sai sot cling nhu tuan thu
tot hon Ve an toan nguoi bénh [6]. Tai bénh vién anng
Vu’ong, yéu tb lanh dao dugc danh gia cao khi cac ket
qua ghi nhan déu trén 90%.

Yéu t6 thi hai duge dé cap 1a yéu té vé moi truong lam
vigc. Trong nghién ctru cua chung t6i, moi truong 1am
viéc dugc phan h6i ¢ 02 khia canh 1a moi truong 1am
viéc va mdi quan hé dbi voi dong nghiép. Két qua ghi
nhan moi truorng lam viée sach s€, an toan, dam bao yéu
t6 ergonomic glup cho nhan vién y té yén tim cong tac,
hai 10ng hon va tir d6 tap trung nhiéu hon cho cong tac
an toan ngu'(n bénh. Bén canh d6, mdi quan hé dong
nghlep t6t gitp cho su lién két cong viée duoc tot hon,
qua trinh cham soc, diéu tri ciia ngudi bénh duoc phdi
hop chét ché va dam bao hon.

Noi dung cubi cing dugce de cap trong nghién ctru la
yéu to vé nhén sy, bao gdm s lwong va chat lugng nhén
su. SH luong nhan sy dong vai tro quan trong trong didu
ph01 phan cong cong viée, trong khi d6 chét lugng nhan
su gitip cho moi hoat dong dugc dién ra thuan loi va dat
hi€u qua cao. Tai bénh vién, trong thoi gian thuc hién
nghién curu, ¢6 sy chuyén dich 16n vé €0 cau nhan sy,
do do, yeu to ndy tr¢ thanh mot yéu to quan trong ma
bénh vién can chu trong dé dam bao t6t nhat cho cong
tac cham soc, diéu tri, dam bao cac ndi dung vé an toan
nguoi bénh.

5. KET LUAN

Van hoa an toan nguoi bénh la mdt trong nhu'ng ndi
dung quan trong trong dam bao chét lu'ong va an toan
nguol bénh. Ti I¢ dap ung tich cuc vé van hoa an toan
nguoi bénh tai bénh vién Trung Vuong nam 2023 la
78,7%. Cac chlen lugc néng cao van hoa an toan ngum
bénh can dugc tién hanh, chi trong vao cac ndi dung co
ti 1€ dap u‘ng tich cuc thap nhu ¢6i mo trong thong tin
vé sai sOt va bao céo su c¢d tai bénh vién.
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