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ABSTRACT

Objectives: Evaluate the management outcomes regarding patient safety at Nguyen Tri Phuong
Hospital from 2018 to 2023. Analyze the causes and related factors of incidents concerning
patient safety.

Method: The study describes a series of patient safety incidents recorded at Nguyen Tri Phuong
Hospital from January 1, 2017, to December 31, 2023.

Results: The management results recorded 87 cases of patient safety incidents during the study
period, accounting for 0.02% of hospital admissions. Classifications of patient safety incidents
are as follows: Accidents, falls comprised 30%; professional incidents accounted for 23%; pa-
tient care issues were 27.6%; equipment and material usage constituted 12.4%; and procedural
issues in diagnosis and treatment comprised 7%. Related factors: Incidents that occur at night
are associated with higher patient emergencies than incidents that occur during the day time
(p<0.05). Professionally related incidents have a higher rate of requiring emergency treatment
than non-professionally related incidents (44.8% vs. 9.2%, p<0.05). Incidents related to medical
care were associated with prolonged treatment time, 86.2% versus 58.6% (p<0.05). Analysis of
root causes of 11 serious incidents showed systemic errors accounted for 54.7% and individual
errors accounted for 45.3%.

Conclusion: The results of patient safety management help the Hospital identify common caus-
es and incidents, thereby proposing improved solutions to minimize incidents in medical exam-
ination and treatment practice.
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TOM TAT
Muc tiéu: Danh gia két qua quan 1y vé an toan nguorl bénh tai Bénh vién Nguyen Tri Phuong
nam 2018-2023. Phan tich nguyén nhan va cac yéu tb lién quan cac su ¢b vé an toan ngudi bénh.

Poi tu’0'ng va phuong phap nghlen curu: Nghlen clru mo ta loat ca cac su ¢d vé an toan
nguoi bénh ghi nhan duoc tai Bénh vién Nguyén Tri Phuong trong thoi gian tir 01/01/2017 dén
31/12/2023.

Két qua: Két qua quan ly ghi nhan 87 truong hop su ¢d vé an toan nguorl bénh trong thoi gian
nghién ctru, chiém 0,02% luot ngudi bénh nhap vién. Phan loai cac su ¢6 vé an toan ngudi bénh
nhu sau: Tai nan, té€ ngé 1a 30%; su cd vé chuyén mon la 23%; cham soc bénh la 27,6%; §u
dung vat tu, trang thiét bi la 12,4%; quy trinh, thu tuc kham, chira bénh chi€m la 7%. Cac yeu
to lién quan: Su ¢ xay ra vao ban dém co lién quan dén céap ctru ngu’ou bénh cao hon so vai
nhiing sy ¢d vao ban ngay (p<0,05). Nhiing sy ¢0 lién quan chuyén mon c6 ty 1& phai cip ctu
cao hon so v6i nhimng sy ¢o khong lién quan dén chuyén mén (44 8% s0 v019,2%, p<0 05) Su
cb lién quan dén cham soc bénh co lién quan dén kéo dai thoi gian diéu tri, 86 ,2% 80 Vi 58,6%
(p<0,05). Phan tich nguy€n nhan goc 11 truong hop su ¢d nghiém trong cho thay 16i hé thong
chiém 54,7% va 18i c nhan chiém 45,3%.

Két luan: Ket qua quan ly an toan ngu0’1 bénh giup Bénh vién nhan dién dugce cac nguyen nhan
va cac su ¢6 thudng gap, tir 46 dé ra cac giai phap cai tién nham giam thiéu cac sy cd trong thuc
hanh kham, chita bénh.

Tir khoa: An toan nguoi bénh, su ¢, quan ly.

1. PAT VAN PE

An toan ngudi bénh (ATNB) 1a mot van dé y té cong
cong mang tinh nghiém trong cua toan cau. Udc tinh
cho théy tai cac nudc phét trién thi cir mudi bénh nhan
dugc cham soc stic khde thi c6 mt nguoi bénh gap
phai sy ¢6 sai sot vé an toan ngudi bénh [1]. Tinh hinh
ATNB trén thé giéi hién nay 1a mot van dé mang tinh
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thoi sy. Nhing sy ¢d vé ATNB dugc cong b hién nay
chi 1a phan ndi cua tang bang. Su ¢b y khoa dang la
thach thir hang dau dbi voi cac co so y té trén toan thé
gi6i. Ti 1é sy cb nay tai mot s6 bang & My vao khoang
tir 3,2%-5,4%; Uc 1a 10,6%-16,6%; Anh 1a 11,7% va
Dan Mach 1a 9% [2].
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Tai Viét Nam, két qua quan 1y béo cdo vé su c6 ATNB
trong Bénh vién con han ché, dan t6i van dé nhan dién
va giai quyét cac su ¢b tro nén kho khan. Trude tinh
hinh han ché vé cac bao céo su ¢cd ATNB, thiéu thong
tin vé cic van d& lién quan ATNB, ching t6i thuc hién
dé tai “Két qua qudn 1y an toan nguoi bénh tai Bénh
vién Nguyén Tri Phwong giai doan 2018-2023” nhim
gitp nhén dién nhiing nhom nguyén nhan co ban cua
cdc su ¢6 vé ATNB. Tir d6, lam co s6 dit liéu dé c6 thé
dé ra nhitng bién phap phong ngira su ¢b xay ra va cac
bién phap can thiép lam giam thiéu tac dong cua sy cb
dén nguoi bénh ciling nhu cac dbi tugng co lién quan
dén su cd.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU

2.1. Thiét ké nghién ciru: Nghién ciru mo ta loat ca,
toan bg cac sy c6 vé ATNB dugc ghi nhén tai Bénh vién
Nguyén Tri Phuong trong thoi gian nghién cuu

3.1. Pic tinh méu nghién ctu

2.2. Péi twong nghién ciu: Sy ¢b v& ATNB ghi nhan
dugc tai Bénh vién Nguyen Tri Phuong trong thoi gian
thue hién nghién ctru, tr 01/01/2018 dén 31/12/2023.

2.3. Xir Iy va phén tich s liéu: Mo ta bang tin s va
ty 1& phan tram (%). St dung phép kiém y2 dé so sanh
hai ty 1¢

2.4. Pao diuc nghién ctru: Nghién ctru cua chung toi
chi dugc tién hanh khi dugc théng qua bai Hoi dong
dao duc trong nghién ctru y sinh hoc cua Truong Dai
hoc Y khoa Pham Ngoc Thach va Bénh vién Nguyén
Tri Phuong.

3. KET QUA NGHIEN CUU

Trong thoi gian tir thang 01/2018 dén hét thang 12/2023
co téng cong 87 su ¢b dugce bao cdo. Véi téng s6 luot
nguoi Bénh nhap vién trong cung khoang thoi gian la
434.590 luot, ty I1¢ ATNB dugc bao cao tai Bénh vién
1a 0,02% trén lugt nguoi bénh nhap vién.

Bing 1. Pic tinh miu nghién ciru (n=87)

Piic tinh miu nghién ctru Tén s6 Ty 1€ (%)

Dudi 5 nam 17 19,5

T 5 d&én 10 na 23 26,4
Thoi gian cong tac ciia nhén vién bao 1o den funam ’
ca40 SIeo Tir 10 dén 20 nam 33 38

T 20 nam trd 1€n 14 16,1

Bac si/Duoc si 37 42.5
Chirc vu ctia nhan vién bao cao sw co Pitu dudngNT ho sinh/Ky

L a 50 85,5
thuat vién

Nhan xét: Két qué ghi nhan vé thoi gian cong tac cua nhan vién bao céo su ¢d 1a tir 10 dén 20 nam chiém ty 18 cao
v&i 38%. Chu yéu nhan vién bdo cdo su ¢o ghi nhén 1a Diéu dudng/Nir hd sinh/K¥ thuat vién véi 57,5%.

3.2. An toan nguwoi bénh

Bang 2. Thoi diém xay ra an toan ngudi bénh (n=87)

Thoi diém xay ra sw co Tén sb Ty 1€ (%)
Ban ngay (tr 6h-17h) 65 74,7
Ban dém (tir 17h-6h) 22 25,3

Nhan xét: Cac sy co chi yéu xay ra vao buoi sang chiem 74,7%
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Bang 3. Phin loai sy c6 theo thoi gian xay ra sw ¢b (n=87)

. Thoi diém xay ra su co
Phén loai su c6 p
Ban ngay (n=65) Ban dém (n=22)
Tai nan, chin thuong té nga
(n=26) 19 (29,2) 7 (31,8) 0,71
Sai s6t chuyén mon (n=20) 14 (21,5) 6 (27,3) 0,54
Cham s6c bénh (n=16) 11 (16,9) 5(22,7) 0,28
An toan tror(lr% :sg dung thudce 6(9.3) 29,1 0.8%
Str dung Vé(tnt;r,l {r)ang thiét bi 9(13,8) 29,1 0.48%
Quy trinh, tha tuc kham,
chita bénh (n=6) 69,3) 0

Phép kiém y2, *Phép kiém Fisher

Nhan xét: Ty 1€ sy cb xay ra ban dém nhleu hon so véi ban ngay, riéng sy ¢b vé quy trinh, thu tuc kham, chira b¢nh
tit ca xdy ra vao ban ngay. Tuy nhién, tat ca sy khac biét nay khong co ¥ nghia thong keé.

Bang 4. Hiu qua ciia sy ¢d va thoi gian xay ra su ¢6 (n=87)

. Thoi diém xay ra su co
Hiu qua cia su co P
Ban ngay (n=65) Ban dém (n=22)
Kéo dai thoi gian diéu trj (n=41) 33 (50,8) 8(36,4) 0,27
Khong anh huéng stc khoe,
tinh thin (1 15) 12(185) 3(136) 08
C/\ 5 t r A a d r
an xu tri cazg:ciru)ngay sau do 6(9.3) 7(31.8) 0,011
Tai hap vién (n=3) 1(1,5) 2(9,1) 0,14*
Hau qua khac (n=15) 13 (20) 2(9,1) 0,19

Phép kiém y2, *Phép kiém Fisher

Nhan xét: Khong ghi nhan duge sy khac biét vé mat thong ké giira thoi diém xdy ra sy cb véi cac hiu qua kéo dai
thoi gian diéu tri, khong gay ton hai, nhap vién lai va hiu qua khac.

Nhiing su ¢b xay ra vao ban dém c6 ty 1& phai cdp ciru ngay sau d6 cao hon so véi nhimng su c6 vao ban ngay
(p=0,011). . .
Bang 5. Cap ciru va phéan loai su co (n=87)

. Cip clru
Hau qua cuaa sy co p
Co (%) Khong (%)
Chuﬁyén Co¢ lién quan 9 (45) 11 (55) <0,001%
mon Khéng lién quan 4(6) 63 (94)
Tai nan, |Co lién quan 4 (15,4) 22 (84.6)
chan 0,9
th“’:gnﬁg t€ | Khong lién quan 9 (14,8) 52 (85,2) ’
Vattw, | Co6 lién quan 2 (18,2) 9 (81,8)
trang ; 0,69*
thiét bi | Khong lién quan 11 (14,5) 65 (85,5)

Phép kiém y2, *Phép kiém Fisher
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Nhan xét: Sy c0 lién quan dén chuyén mon co ty 1€ phai cap ctru cao hon so véi nhitng su ¢6 khong lién quan dén

chuyén moén (43,5% so véi 10,9%, p=0,004).
3.3. Két qua phén tich nguyén nhan gbc

Trong thoi glan tir 01/01/2017 dén 31/12/2023 ghi nhén c6 11 truO'ng hop su co nghlem trong duge phén tich

nguyén nhin gdc va rat kinh nghiém, tong sb 16i ghi nhan 1a 75 nguyén nhan va yéu t6 gop phan gay ra 13i.

Bang 6. Két qua phén tich nguyén nhan géc (n=75)

Vén dé Tén s6 Ti 18 (%)

Ldi c4 nhan 34 45,3

Li hé théng 41 54,7

Nhan xét: Trong tong sb 75 18i ghi nhan, 15i c4 nhan 1a 45,3% va 15i hé thong 1a 54,7%.
Bang 7. Cic 16i h¢ théng (n=41)

L&i hé thong Téan sb Ti 18 (%)

Quy trinh, Phac d6 9 21,9

Huén luyén dao tao 11 26,9

Biéc si diéu tri kh(;)lr}g theo Eham vi ching chi > 4.9

anh nghé
Trao ddi thong tin, hoi chan 9 21,9
Tb chirc, phéi hop, giam sat 10 24.4

Nhan xét: Cac 15irlién quan dén huin luyén, dao tao la chu yéu V61 26,9%. Ké dén 1a hoat dong vé t6 chi, phéi
hop, gidm sat chiém 24,4%. Nguyén nhan do thi€u cong tac hdi chan, truyén dat thong tin va quy trinh la 21,9%.

Bing 8. Cac 16i ca nhan (n=34)

L&i ca nhan Tén s6 Ti 18 (%)
Béc si, diéu dudng chii quan 7 20,6
Thiéu k¥ nang, kinh nghiém 17 50,0
Thiéu kién thirc 5 14,7
Vi pham quy ché, qui dinh 4 11,8
Lodi do so'y 1 2.9
Nhan xét: V& 16i c4 nhan, trong tong sb 34 15i, ghi nhan 4. BAN LUAN

chi yéu 14 do thiéu k¥ nang kinh nghiém véi 50%, ké
dén 1a do bac si/diéu dudng chu quan trong cong tc
chiam séc ngudi bénh 20,59%. Ghi nhan c6 14,71% 16i
dén tir viéc thiéu kién thirc. 11,76% 16i vi pham quy
ché, qui dinh.

Dic tinh miu nghién ciru

Céc yéu t6 anh huong dén viéc tham gia bao cio ATNB
ghi nhan trr cac nghién ctru trén gidi bao gom cac yéu
to vé ca nhén, t6 chtrc va vé vin hoa tai noi Xdy ra sy
c¢d [3]. Cac nghién ctru cling ghi nhan vi¢e thi€u kinh
nghiém, thiéu dao tao, huan luyén, khoi lwrgng cong viéc
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16n, tinh trang cang thang (stress), thiéu g1a0 tiép va
thiéu kién thae vé ATNB dan dén ting xay ra su co
nhung han ché bao céo. Ng0a1 ra, vin hoa budc t9i, ndi
so bi trung phat do sai sot vé ATNB cung la mot trong
nhung rao can lon han che bao cdo cac ATNB ¢ nhan
vién [4]. Co thé thdy cac yeu tb trén déu bi anh huong
boi thoi gian cong tac, thoi g1an lam viéc cang lau, cang
dugc dao tao, huan luyen cang nhleu thi kinh ngh1em
cang dugc tich lity va nhan thirc vé bao cédo sy co duge
tang cao. Ly luan nay phu hop vai két qua nghlen khao
sat khi ty 18 bao céo su ¢b ting dan theo thoi gian cong
tac cua nhan vién.

Trong nghién ctru cua ching toi, dbi tuorng bao céo su
¢d chi yéu 1a diéu du'ong, nir ho sinh va ky thuat vién
voi 64,1%. Két qua nay phu hop vi cong tac bao cao sy
¢ chu yéu do diéu dudng hanh chinh va diéu dudng
truong tai cac khoa thyc hi¢n, nén dobi tuong bac si,
dugc si con han ché. Két qua nay tuong dong voi cac
nghlen clru trén thé gidi va Viét Nam vé ddi tuong bao
cdo su ¢d 1a diéu dudng, nir ho sinh co ty 1¢ bao cio su
¢b cao hon dbi tugng béc si.

Nhu béo cdo cua Madsen va cong sy ndm 2006 tai Dan
Mach cho thay thai d§ d6i voi bao cao su cd, sai sot ¢o
su khac biét 16n gitra cac nhom. Nhom bac si khéng
thich hodc mién cudng phai bao cio 1a 34%, trong khi
nhom diéu dudng 14 21%. Ly do khong bao cdo 12 thoi
quen, lo sg bi cha ¥, nguy co bi khién trach [5].

Két qua quén 1y an toan nguoi bénh

Trong 6 nam nay, bénh vién da tién hanh nhiéu giai phap
quan ly de tang cuong béo cdo su cb va phuong phap
giai quyet cdc su co vé ATNB. Thoi dlem xay ra sy co
chu y€u vao ban ngay, ket qua nay ¢6 thé do thuan loi
vao ban ngay khi c6 nhiu nhan vién cing lam viéc va
c6 thém sy hd tro cua Ban chu nhi¢ém Khoa trong van
dé bao céo su cd. Trong khi do, hau hét céc su c¢d vao
ban dém it dugc giam sat ghi nhan hon so vdi ban ngay,
va thuong dugc bo qua. Do do, vigc tu nguyén bao céo
cdc sy o xay ra vao ban dem con _han ché. Ngoai ra,
yéu to vé “van héa budc t6i” va “ndi sg bi trung phat”
la nhung rao can lon nhat dé nhan vién ty nguyén bdo
cdo cac sy cb lién quan dén sai sot vé ATNB, dic biét [a
sai s6t vé chuyén mén [6].

Tac dong cia su ¢b va tinh chit ciia sw ¢6

Nhan thirc cua nhén vién y té vé tim quan trong cua
viée bao cao sy ¢ 1a cuc ki quan trong trong van dé
nay. Mac du, bénh vién da thyc hién rat nhleu chuong
trinh tdp huan quan ly ATNB ciing nhu trlen khai cac
hoat dong dam béo chat lucrng ATNB, t6 chuc céc hoi
thi khuyén khich vé bao cdo su cb. Tuy nhién, két qua
quan ly cho thiy ty 1& bao cio ATNB tur nguyén 1a chua
cao. Can cd nhiing bién phap khéc thich hop dé dam bao
viéc bao cdo chinh xac va day du. Bé thyc hién viéc nay,
can khao sat nhung Iy do, rao can lam han ché tinh ty
nguyén cia nhan vién trong bao cdo ATNB.

52

Phan loai an toan ngwdi bénh

Déi véi cac su cd lién quan dén quy trinh, thii tuc kham,
chira bénh, cac sy ¢d xay ra thuong do “15 hong” cua
quy trinh. Cac quy trinh chua dugc thuce hién mot cach
dong nhat g1u:a cac khoa, phong hodc c6 the quy trinh
chua dugc cap nhat, ban hanh tai thoi dlem Xay ra sy
cd. Nghién ctru chua di sdu phan tich vé cac yeu t6 lien
quan dén quy trinh. Do d6, viéc ra soat lai céac diém
bat hop ly trong quy trinh, cung nhu phat trlen va hoan
thién cac quy trinh ph01 hop 1a viéc can thiét dé dam bao
khong lap lai cac su co tuong tu trong tuong lai.

Céc su cb vé an toan trong su dung thudc chu yeu la
phan tmg thudc khi tiém, truyén & nguoi bénh ndi tra
va dugc phat hién kip thoi. Cach khic phuc chu yeu la
ngung su dung loai thuoc dang tiém, truyen bao céo su
¢6 va cham soc phuc hoi. Trong nghlen ciu chua gh1
nhan bat ki cac bdo cdo nao cua ngudi bénh ngoai tri ve
nhitng phan tmg bt loi khi sir dung thudc.

Céc su ¢d lién quan dén vat tu, trang thiét bi ghi nhan
dugc trong nghién cuu chu yeu do 15i thiét bi, hong
hoc kéo dai lam anh huong dén qua trinh cham soc va
diéu tri. Hau hét cac sy ¢b nay déu c6 cach khic phuc
va chua ghi nhan cac hdu qua nghiém trong Véinguon
lyc hién tai cia bénh vién, hau nhu cong tac cung ung
va sta chita vt tu trang thiét bi con han ché va chi cha
trong vao cac thiét bi quan trong va cac khoa trong diém

Thoi diém xay ra sw ¢d va cac dic tinh caa su co

Két qua quan 1y ghi nhan d01 vOi cac sy cb xay ra vao
ban dém, ti 1¢ ngum bénh can xir tri cap ctru cao hon
so voi nhiing su c6 xdy ra vao ban ngay. D6i ngli nhan
vién trong ca dém thuong mong hon so véi ca ngay,
do do, bat bugc nhirng ngudi tryc dém phai co kinh
nghiém va dam bao kha nang giai quyet nhung van dé
phat sinh trong ca tryc. Tuy nhién, d6i voi viée phan
chia ca tryc va dam bao nguon luc glau kinh nghlem
12 mot trong nhimg kho khan ddi v6i hau hét cac bénh
vién cong lap [7].

Hau qua do s ¢o va cac yeu to lién quan

Trong nghién clru ghi nhan co méi lién quan gifra sai
sot chuyen mon voi ti 1€ tr vong, cép ctru & ngu01 bénh.
Nhiing sai st lién quan dén chuyen mon c6 ti 1€ nguoi
bénh phai cap ctru cao hon so véi nhung sai sot khong
lién quan chuyen mon (45% s0 voi 6%). Cac bao céo
tu nguyén céc sai sot vé chuyén mon trong nghién ctru
1a chua ghi nhan dugc nhleu diéu nay co thé do anh
hudng béi cac yéu té ciia “vin hoa budc t6i” va ¢ ‘ndi ¢
bi tring phat . Viéc phén tich cac sy b lién quan dén
chuyén mon can doi ngii chuyén gia ¢ nhiéu linh vuc

phdi hop.
Phan tich nguyén nhén goc an toan ngudi bénh

Qua nghién ciru trén tong sd 11 trudng hop an toan
nguoi bénh nghiém trong, chung t6i phén tich nguyén



L.C.Minh et al. / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 8, 47-53

nhan gdc, téng sé 16i va yéu t6 gop phan ra 15i 1a 75,
trong d6 16i hé thong 1a 54,7%, 16i c4 nhan 14 45,3%.
Céc 16i hé thong bao gém: Cac 15i lién ql,lan’dén huan
luyén, dao tao la chu yéu véi 26,9%. K€ dén la hoat
dong vé to chure, phoi hgp, gidm sat chiém 24,4%.
Nguyén nhén do thiéu cong tac hoi chan, truyén dat
thong tin va quy trinh la 21,9%. Vé 15i,cé nhan, trong
tong s6 34 16i, ghi nhan chu y€u la do thi€u ky nang kinh
nghiém véi 50%, ke dén la do bac si/dic¢u dudng chu
quan trong cong tac cham soc nguoi bénh 20,59%. Ghi
nhan c6 14,71% 15i’dén tur viée thicu kién thire. 11,76%
16i vi pham quy ché, qui dinh.

5. KET LUAN

Két qua quan Iy ghi nhan 87 truong hop su ¢b vé ATNB
trong thoi gian nghién ciru, chiém 0,02% luot ngudi
bénh nhap vién. Phan loai cac sy ¢ vé an toan nguoi
bénh nhu sau: Tai nan, té nga 1a 30%; su ¢ vé chuyén
mon la 23%; cham soc bénh 1a 27,6%; st dung vét tu,
trang thiét bi 1a 12,4%; quy trinh, thu tyc kham, chita
bénh chiém 1a 7%. Cac yéu t6 lién quan: Sy ¢ xay ra
vao ban dém c6 lién quan dén cap ctru nguoi bénh cao
hon so vé6i nhitng sy ¢6 vao ban ngay (p<0,05). Nhitng
su ¢ lién quan chuyén mén co ty 1& phai cap ctu cao
hon so véi nhitng sy ¢6 khong lién quan dén chuyén
mon (44,8% so vai 9,2%, p<0,05). Su ¢b lién quan dén
cham soc bénh c6 lién quan dén kéo dai thoi gian diéu
tri, 86,2% so voi 58,6% (p<0,05). Phan tich nguyén
nhan gdc 11 trudng hop su c¢b nghiém trong cho thiy
16i hé thdng chiém 54,7% va 156i ca nhan chiém 45,3%.

TAI LIEU THAM KHAO

[1]

(2]

[3]

[4]

[5]

[6]

[7]

World Health Organization. 10 facts on patient
safety. Updated Last Update on 26 August 2019.
Accessed Accessed on 20 June 2022, https://
www.who.int/news-room/photo-story/photo-
story-detail/10-facts-on-patient-safety

Jill M, Peter G, Clarissa P et al., Evaluating a
major innovation in hospital design: Work-
force implications and impact on patient and
staff experiences of all single room hospital ac-
commodation. National Library of Medicine.
2015;d01:10.3310/hsdr03030

Hartnell N, MacKinnon N, Sketris I et al.,Iden-
tifying, understanding and overcoming barriers
to medication error reporting in hospitals: A fo-
cus group study”. BMJ Qual Saf, 21(5); 2012,
pp-361-8.

Wolf ZR, Serembus JF, Smetzer J et al., Re-
sponses and concerns of healthcare providers to
medication error. Clin Nurse Spec, 14(6), 2000,
pp-278-87; pp. 288-90.

Madsen MD1, Ostergaard D, Andersen HB et al.,
The attitude of doctors and nurses towards re-
porting and handling errors and adverse events.
Ugeskr Laeger. 2006 Nov 27;168(48); pp.4195-
200.

Wolf ZR, Hughes RG, Patient Safety and Qual-
ity An Evidence-Based Handbook for Nurses:
Chapter 35. Error Reporting and Disclosure.
Agency for Healthcare Research and Quality
(US), 2008.

Hughes V, Is There a Relationship Between
Night Shift and Errors? What Nurse Leaders
Need to Know. Athens Journal of Health, 3(3),
2016.




