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SUMMARY

Research objective: The study was conducted to determine the impact of factors on patient anxiety
before coronary angiography and intervention procedures.

Research method: The study used a cross-sectional descriptive method. To be performed from
August 2023 to November 2023 on patients scheduled for coronary angiography and intervention at
the University Medical Center in Ho Chi Minh City.

Results: Research have shown that there are 05 factors that impact the patient’s anxiety before the
procedure with statistical significance from high to low, including: Procedure Outcome (B = 0.302);
Unconscious (= 0.297); Discomfort (B = 0.282); Pre-occupation (f = 0.191); Dependence on others
(B=0.131). Research also shows that there is a difference between marital status (between married
and single) to the level of anxiety before the patient’s procedure.

Conclusion: It is necessary to develop appropriate methods when directly contacting, discussing,
and consulting patients to reduce patient anxiety.
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MUC DO TAC PONG CUA CAC YEU TO DEN SU LO LANG
CUA NGUOI BENH TRUGC THU THUAT CHUP VA CAN THIEP MACH VANH
TAI BENH VIEN DAI HOC Y DUGC THANH PHO HO CHI MINH
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TOM TAT

Muc tiéu nghién ctru: Nghién ctu dugc thuc hién nham x4c dinh mirc d6 tac ddng cua cac yéu t
dén su lo léng cua nguoi bénh trudce thu thuat chyp va can thiép mach vanh.

Phuong phap nghién ciru: Nghién ctru sir dung phuong phap mé ta cit ngang. Pugc thyc hién tir
thang 8/2023 dén thang 11/2023 trén nguoi bénh duoc chi dinh dinh chyp va can thi€p mach vanh
tai Bénh vién Pai hoc Y duoc thanh phd H6 Chi Minh.

Két qua: Nghién ciru di chi ra c6 05 yéu t6 tac dong dén sy lo lang ctia ngudi bénh trude thu thuat
c¢6 ¥ nghia théng ké theo mirc d6 tir cao xudng thap gdm: Két qua thu thuat (B = 0,302); Su bat tinh
(B = 0,297); Su kho chiu sau thu thuat (f = 0,282); Chuén bj trudce tha thuat (B =0,191); Su phu
thugc vao nguoi khac (B = 0,131). Nghién cttu con chi ra c6 sy khac biét giira tinh trang hon nhan
(gitra nhirg nguoi két hon va doc than) dén mac do lo lang trude thu thuat ciia nguoi bénh.

Két luan: Can xdy dung phuong phap phu hop khi tiép xuc, trao doi, tw van truc tiép cho ngudi bénh
dé giam su lo lang cho ngudi bénh.

Tir khéa: Mic do tac dong, yéu td, su lo ling, ngudi bénh, thu thuat, can thiép mach vanh.
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1. PAT VAN PE

Lo liang 1a mot trang thai tdim 1y phd bién ddi véi
nguoi bénh, anh hudng dang ké dén ngudi bénh khi
nam vién, 1 cam giac khong thoai mai, cing thing va
e ngai; diéu nay ciing gdy tac dong nhiéu hon dén doi
ngil nhan vién y té khi phai quan tim, tu vin siu hon
nhim giup ngudi bénh 6n dinh tdm 1y va an tim trude
tha thuat [7]. P6i voi nhitng nguoi bénh duoc chi
dinh chyp va can thi€p mach vanh s€ co nhiéu sy lo
1§ng nhit dinh béi 18 bénh mach vanh 13 mot trong
nhirng nguyén nhan ding du gay tir vong, thuong tat
va 1am mat strc lao dong.

Nhiéu nghién ciru da chi ra ty 18 lo ling ctia ngudi bénh
trude thu thuat chiém ty 18 twong ddi cao [4], [9], [2].
Lo léng trude thu thuat dan dén mot sd van dé nhu dau,
budn nén, réi loan tim mach, ting huyét ap, ting nguy
co nhiém tring ciing nhu ¢ thé gay tir vong [11]. Mot
sO yéu ¢ co lién quan dén dén sy lo ling cia nguoi
bénh nhu: sy chd doi dé dwoc thuc hién thu thuat,
phuong phép vo cam [4]; tudi, chan doan y khoa va loai
can thiép phau thuat [9]. Tuy nhién, cac nghién ctru nay
da phan xem xét cac yéu td vé dic diém ca nhan cua
nguoi bénh hoac 1a dac diém cua ca thu thuat; chua chi
1d muc do lién quan nhu thé nao hoic ciing chua chi ra
mirc do tac dong ciia cac yéu t6 dén sy lo ling cua
nguoi bénh trudc thu thudt. Do do, nghién ctiru dugc
thuc hién voi muc ti€u: Xac dinh mirc d¢ tac dong cua
cac yéu t6 dén su lo ling cta ngudi bénh trude thu thuat
chup va can thiép mach vanh tai Bénh vién DPai hoc Y
dugc thanh phé Ho Chi Minh.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pi twong: Nghién ctru duoc thyc hién tir thang
8/2023 dén thang 11/2023 trén ngudi bénh duoc chi
dinh dinh chup va can thiép mach vanh.

Tiéu chi chon vao: Ngudi bénh tir 18 tudi tré 1én, c6
chi dinh chyp va can thi¢p mach vanh, tinh trang sinh
hiéu 6n dinh va dong y tham gia nghién ciru tir thang
8/2023 dén thang 11/2023.

Tiéu chi loai ra: Nguoi bénh dugc xac dinh khong du
thé lyc va tinh than dé hoan thanh nghién ctru hodc
phong van boi ngudi phong van. Nguoi bénh c6 cac
bénh cép tinh ning.

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciru: Nghién ciru cat ngang mo ta

2.2.2. C& mdu va phwong phdp chon miu

Theo Hair va cong su [8], dé c6 thé phan tich nhan t6
kham pha (EFA), can thu thap dit liéu khao sat vai it
nhit 5 mau trén mdi bién nghién ctru dinh lugng. Ngoai
ra, dé tién hanh phan tich hdi quy mot cach tét nhat,
Tabachnick va Fidell [10] cho ring kich thuéc mau can
phai dam bao theo cong thirc: n > 8m + 50, trong do: n
13 ¢& mAu va m 1a sb bién nghién ctru dinh lugng. C&
mau lya chon nghién cuu it nhét 12290 nguoi bénh (tinh
thém 10% sai sb tir c& mau duoc tinh ra bai cong thic),
nhém tac gia thye hién khao sat 306 nguoi bénh dugce
chi dinh thu thuat chup va can thiép mach vanh.

Cach thirc léy mau: chon mau thuén tién, ) lugng 04
mau/ ngdy * 5 ngdy/ tudn (20 mau/ tudn) => thoi gian
thu thap s6 liéu 04 thang (16 tuan).

2.2.3. Cong cu thu thip so ligu

B6 cong cu khao sat cua nghién ctru dugc thiét ké dua
trén bo cong cu dugc phat trién boi (Crockett, Gumley, va
Longmate, 2007) [6]; sau d6 d4 duoc kiém dinh boi (Tran
Hoa va cong su, 2023) [3] vé do tin cay va do gia tri tai
Bénh vién Dai hoc Y Duoc Thanh phd HO Chi Minh.

Bo cong cu duoc xdy dung gom 02 phan; phan 1 1a
thong tin chung vé& déi tuong nghién ctru va phan 2 va
do luong mirc d6 tac dong cua cac yéu té dén sy lo ling
cua nguoi bénh. Str dung thang do Likert 4 muc dg. 05
yéu té doc 1ap tac dong duoc xay dung dudi 05 thang
do dé khao sat gdm: Su bét tinh (05 cau), Chuan bj
trudce thu thuat (05 cau), Két qua thu thuat (03 cau), Su
kho chiu sau thd thuat (03 cau) va Sy phu thudc vao
nguoi khac (03 cau).

2.2.4. Xir Iy va phan tich sé li¢u

Dit liéu thu thap dugc phan tich thong qua phan mém
SPSS 26.0. Str dung h¢ sb Cronbach’s Alpha dé kiém
dinh mirc d tin cdy vé dir liéu cua cac yéu tb khao sat;
phan tich nhan t6 EFA duoc str dung dé kiém tra d6 gia
tri ciing nhu danh gia viéc phan bo cac bién nghién ciru
dinh lugng di phu hop cho cac yéu té tac dong; phan
tich twong quan Pearson dugc thyc hién nhim kiém tra
mdi trong quan tuyén tinh giira bién phu thudc véi cac
bién doc 1ap; phan tich hdi quy da bién duoc sir dung
dé danh gia mirc d6 tac dong cua cac yéu td dén su lo
lang chung cta nguoi bénh. Ngoai ra, nghién ciru con
sir dung phép kiém dinh T-Test va phan tich phwong sai
ANOVA dé xem xét su khac biét gitra dic diém c4 nhan
ciia d6i twong nghién ciru véi su lo ling chung cia
nguodi bénh.
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2.3. Pao dirc trong nghién ciru Céc sb liéu, thong tin thu thap dwoc chi phuc vu cho
Ngudi bénh duge giai thich vé& muc dich, ni dung ciia  Muc dich nghién ctru, khong phue vu cho muc dich nao
khac.

nghién ctru. Moi thong tin vé nguoi bénh dugc bao mat.
3. KET QUA NGHIEN CUU
3.1. Pic diém miu nghién ctu

Bing 3.1. Dic diém cd nhén ciia ngwoi bénh

Dic diém c4 nhan Tan s6 (n=306) Ty 18 (%)
Gidi tinh Nam 200 65,4
Tubi Tir 25-40 tudi 6 2,0
Tur 41-60 109 35,6
Trén 60 tudi 191 62,4
Tinh trang hon nhan Doc than 90 29,4
Két hon 192 62,8
Ly hon 24 7,8
Nghé nghiép Cong nhan vién chuc 22 7,2
Kinh doanh budn ban 106 34,6
Nghé ty do 104 34,0
Cén bd huu tri/ nguoi gia 74 24,2
Trinh d6 hoc van Sau dai hoc 6 2,0
Pai hoc 80 26,1
Trung cip, cao ding 52 17,0
Tur dudi THPT 168 54,9
Thu nhép hang thang <5 triéu 175 57,2
Tu 5 — dudi 10 triéu 83 27,1
Ttr 10 — duéi 20 triéu 35 11,5
>=20 triéu 13 4,2

Pa phan gi6i tinh nguoi bénh tham gia khao sat 1a Nam  (34%), can bd huu tri/ nguoi gia (24,2%) va con lai 1a
(65,4%); d6 tudi chit yéu tir 41 tudi tré 1én (98%); phﬁn cong nhan vién chtrc; trinh d6 hoc van da phén tr cao
nhiéu ngudi bénh dugc khao sat da két hon (62,8%); c6  dang trd xubng (71,9%); mirc d6 thu nhap thi chiém ty
04 nhom nghé nghiép chinh, trong d6 nhiéu nhat 1a  1¢ da s6 1a dudi 10 triéu (84,3%).

Kinh doanh buén ban (34,6%), ké dén 1a nghé tu do

3.2. Kiém dinh d tin cay

Bing 3.2. Két qud dinh gid dé tin cdy dit ligu bang hé sé6 Cronbach’s alpha

A A N
. Ao Trung binh thang | Phwong sai thang HE 50 tu’.oi'ng Cronbac}n S
Bién nghién ciru dinh lugng 2 c oA ; s A quan bién alpha néu
do néu loai bién do néu loai bién P s LA
: : tong loai bién
Yéu té Sy bdt tinh: Cronbach's Alpha = 0,908
C1. Lo khong tinh day duogc 3,58 7,281 0,682 0,905
C2.Lové chuyén sé bi gdy mé 3,55 6,609 0,824 0,876
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Bién nghién ctru dinh lwong

Trung binh thang
do neéu loai bien

Phwong sai thang
do néu loai bien

Hé s6 twong
quan bieén

Cronbac!l’s
alpha neu

nguoi khac

tong loai bién
C3. Lo vé c4c bién ching sau thu thuét 3,47 7,024 0,778 0,886
C4. Lo vé thoi gian hén mé 3,45 7,016 0,766 0,888
C5. Lo lang khi nghi vé viéc hon mé 3,49 6,913 0,794 0,882
dé thu thuat
Yéu to Chudn bi trieéc thii thugt: Cronbach's Alpha = 0,939
C6. Cho doi trude thi thuat 4,39 10,533 0,788 0,934
C7.Lo s€bi tiép tuc can thi¢p 4,59 11,036 0,777 0,935
C8. Lubn bi quén quanh bdi nhiing suy 4,64 10,073 0,922 0,908
nghi thu thuat
C9. Nghi vé& qua trinh thu thuat 4,74 10,758 0,782 0,934
C10. Lo ling nhing diéu xay ra khi 4,69 10,006 0,913 0,910
hon mé nhung khong biet
Yéu to Két qua thii thudt: Cronbach's Alpha = 0,959
C11. Thoi gian nhan két qua 1,83 2,163 0,901 0,950
C12. Két qua sau tha thuat 1,82 2,301 0,931 0,926
C}3. Cam giac phat sinh sau khi nhan 1,83 2,323 0,908 0,942
két qua
Yéu té Su khé chiu sau thii thudt: Cronbach's Alpha = 0,954
C14. Nbi dau sau thu thuat 1,68 2,389 0,922 0,918
C15. Con dau s& kéo dai bao lau 1,69 2,419 0,885 0,946
C16. Co thé co thé cam thiy khong 1,68 2,474 0,901 0,934
thoai mai
Yéu té Su phu thudc vao nguoi khdc: Cronbach's Alpha = 0,908
C17. Nho moi ngudi gitp d& 2,60 2,306 0,812 0,873
C18. Khong thé ty cham séc ban than 2,63 2,326 0,845 0,846
C19. Khong thé ty cha trong moi sinh 2,66 2,271 0,795 0,888
hoat
Yéu té S lo lang chung: Cronbach's Alpha = 0,789
C20. Lo lang khi bt tinh 4,03 4,248 0,591 0,741
C21. Lo léng trong thoi gian cho doi 3,93 4,136 0,689 0,709
C22. Lo lang vé két qua thu thuat 3,99 4,347 0,581 0,745
C23. Lo ling vé sy kho chiu sau tha 3,99 4,393 0,581 0,745
thuat
C24. Lo ling khi phai phu thudc vao 3,76 4,890 0,401 0,799

Céc yéu té déu dat do tin cay dap ung yéu ciu khi co

hé s6 Cronbach’s Alpha > 0,7. Pong
quan bién tong cua tat ca cac bién

thoi, hé sd tuong
nghién ctu dinh

luong cua moi yeu to déu > 0,3. Vi vy, tat ca cac bién

nghién ctru dinh luong theo timg yéu tb tac dong déu
dap mg yéu cau dé dwa vao phan tich nhan t6 kham

phé EFA.
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3.3. Phén tich nhin t6 kham pha EFA

Két qua phan tich nhan t6 kham pha EFA cho cac yéu
t6 tac dong doc 1ap cho thiy, co 19 bién nghién ciru
dinh lwong dugc rut trich vao 05 yéu td duoc thiét ké
theo md hinh nghién ciru ban dau gém: Sy bét tinh,
Chuén bj trude thu thuat, Két qua tha thuat, Su kho chiu
sau thu thuat va Sy phu thudc vao nguoi khac voi hé )
KMO 12 0,864 > 0,5, Sig. 1a 0,000 < 0,05, nhu vay phan
tich nhan t6 kham pha EFA 1a phu hop. Hé s
Eigenvalue 1a 1,479 (> 1), tong phuong sai trich bang
83,407% > 50%, do d6 05 yéu t6 dugc trich ra c6 thé
giai thich duoc 83,407% su bién thién cia dir lidu
nghién ctru.

Két qua phan tich nhan t6 kham pha EFA cho bién phu
thudc cho théy, ¢4 05 bién nghién ctru dinh luong do
luong Su lo ling chung cua ngudi bénh duoc rit trich

vao 01 yéu t6 theo thiét ké ban dau v6i hé sb KMO 1a
0,797 > 0,5, Sig. 1a 0,000 < 0,05, nhu vay phan tich
nhan t6 kham pha EFA 14 phi hop. Hé sb Eigenvalue =
2,737 (> 1), tong phuong sai trich bang 54,742% >
50%, do d6 cac bién quan sat duoc trich ra c6 thé giai
thich dugc 54,742% sy bién thién cia dir liéu nghién
cuu.

3.4. Phan tich hdi quy tuyén tinh da bién

Két qua phén tich hdi quy cho thiy, hé sb R? hiéu chinh
12 0,301, diéu nay c6 nghia 1a mé hinh héi quy duoc
xdy dyng vdi 05 yéu té tac dong doc 1ap giai thich dugc
30,1% su bién thién cta cac yéu t6 anh hudng dén Su
lo ling cua ngudi bénh trude thu thuat. Kiém dinh
ANOVA cho thiy gia tri kiém dinh F bang 27,304 co
murc y nghia théng ké Sig. 14 0,000 < 0,05; nhu viy mo
hinh hdi quy c6 ¥ nghia va phu hop.

Bing 3.3. Mirc dp tic dpng ciia cdc yéu té thong qua phén tich hoi quy tuyén tinh da bién

H¢ s6 hoi quy o J A A '

chuin héa Kifm erc_ y Thong ké da cong tuyén

dinh t ng.hla Hé sé phé

Beta ) (Sig.) | P§ chép nhan ¢so piong
dai

Su bit tinh 0,297 6,209 0,000 1,000 1,000
Chuén bi trude thi thuat 0,191 3,993 0,000 1,000 1,000
Két qua thu thuat 0,302 6,311 0,000 1,000 1,000
Su kho chiu sau thu thuat 0,282 5,890 0,000 1,000 1,000
Su phu thudc vao nguoi khac 0,131 2,739 0,007 1,000 1,000

Mirc d6 tac dong clia cac yéu td thong qua phan tich hdi
quy tuyén tinh da bién cho thiy cac yéu t6 tic dong dén
su lo ling cua ngudi bénh trong md hinh hdi quy déu
¢6 y nghia théng ké (Sig. < 0,05) va c6 hé s6 chuan hoa
Beta duong. Mtic d6 tac dong cia cac yéu t6 dén su lo
ling trude thu thudt ciia ngudi bénh (duoc xac dinh
theo trinh ty tir quan trong dén it quan trong), cu thé:
Két qua thu thuat co hé s6 p 1a 0,302; Su bat tinh ¢6 hé
s6 B 1 0,297; Sy kho chiu sau thu thudt co hé sé p 1a
0,282; Chuan bi trudc thi thuat c6 hé sé B 12 0,191; Sy
phu thudc vao ngudi khac c6 hé s6 B 1a 0,131.

3.5. Kiém dinh sy khac biét

Két qua kiém dinh sy khac biét vé murc do lo léng cua
nguoi bénh trude thu thuat theo tinh trang hon nhan cho
thdy kiém dinh ANOVA véi Sig. 1a 0,007 < 0,05, ¢o
thé két luan rang co sy khac biét giita tinh trang hon
nhan dn su lo lz“ing chung, trong d6 co6 su khac biét
giita nhém ngudi bénh doc than va két hon (vai Sig. 1a
0,006 < 0,05).

\
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Chua tim thay su khéac biét co ¥ nghia théng ké vé mirc
do lo ling trudc thu thuat véi gisi tinh, d6 tudi, nghé
nghiép, trinh d6 hoc van, thu nhap binh quan hang thang.

4. BAN LUAN

Két qua nghién ctru di chi ra 05 yéu t6 duoc dé xuat
trong md hinh nghién ciru déu co tac dong dén sy lo
ling chung ctia ngudi bénh 1an luot 1a Két qua tha thuat,
Su bét tinh, Sy kho chiu sau tha thut, Chuan bi trudce
thu thuat, Sy phu thudc vao ngudi khac. Trong do, yéu
t6 Két qua thu thuat c6 muc tac dong 16n nhit (B =
0,302), diéu nay ciing duoc kiém ching thong qua qué
trinh trao d6i véi nguoi bénh khi thu thap thong tin
khao sat. Nguoi bénh co nhiéu su lo léng sau thu thuat
vi khong biét két qua s& nhu thé nao, lidu c6 thanh cong
va c6 dé lai di chimg hodc anh huong gi hay khong. Két
qua nay so v6i nghién ctru cia (Pham Thi Ngoc Anh va
Dam Trong Nghia, 2022) [2] va (Nguyén Thi Phuong,
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2023) [1] c6 diém twong ddng vé sy anh hudng cua yéu
t6 nay. Tuy nhién nghién ctru ctia (Pham Thi Ngoc Anh
va Pam Trong Nghia, 2022) [2] cho biét c6 6,2% ngudi
bénh lo ling vé két qua thu thuat va 5,5% ngudi bénh
lo vé rui ro sau thu thuat; nghién ctru cia (Nguyén Thi
Phuong, 2023) [1] cho biét c6 53,2% nguoi bénh s tai
bién sau thu thuat, ca 02 nghién ctru déu chua chi ra
mirc do tac dong cia cac yéu to.

Yéu td c6 mirc d6 tac dong 16n thur hai dén Su lo léng
chung ctia ngudi bénh d6 1a Sy bét tinh (B = 0,297).
Day hau hét déu 1a yéu t6 lo ling chung ctia nguoi bénh
dic biét 1a ngudi bénh 16n tudi néu bi gdy mé dé thuc
hién thu thuét vi khi sit dung phuong phap vo cam la
gay mé thi ngudi bénh lo ngai l1a s€ khong tinh day dugc
nita; yéu t6 nay c6 diém twong dong v4i nghién ciru ciia
(Carli va cong sy, 2010) [5]. Yéu td co mirc do tac dong
16n th ba dén Sy lo lang chung ctia ngudi bénh d6 1a Sy
kho chiu sau thu thuét (B = 0,282), dac biét 1a vét thuong
ciing nhu ndi dau va con dau sé kéo dai trong bao lau;
yéu to tac dong nay ciing trong dong véi voi nghién ctiru
cua (Pham Thi Ngoc Anh va Pam Trong Nghia, 2022)
[2] va ciia (Nguyén Thi Phuong, 2023) [1].

Yéu t6 co mirc d6 tac dong 16n thtr tw dén Su lo ling
chung cua nguoi bénh do la Chuén bj trudce thu thuat
(B =0,191) bao gém thoi gian chd doi ciing nhu 14 cac
suy nghi quin quanh vé ca thu thuat tao cam giac lo
lang cho nguoi bénh; két qua nay c6 su trong dong voi
nghién ctru cua (Carli va cong su, 2010) [5] khi da chi
ra thoi gian chd doi ¢6 lién quan dén su lo ling cua
ngudi bénh nhung chua chi ra mire d6 tac dong cu thé.
Yéu té c6 mue d6 tac dong 16n thir nim dén Sy lo lang
chung ctia nguoi bénh d6 1a Sy phu thudc vao nguoi
khac (B = 0,131) bao gdm cac ndi dung khong thé tu
chim soc ban than va phai lam phién dén nguoi khac,
dic biét néu trong trudng hop gia dinh neo don thi lai
¢6 nhiéu sy lo léng nhét dinh.

Két qua nghién ctru ciing cho thay co su khac biét vé
su lo ling ciia ngudi bénh trude thu thuét theo tinh
trang hon nhan, cu thé 13 gitra di tuong doc than va da
két hon. Pidu nay nhic nhd doi ngii nhan vién y té khi
tu van va huéng dan cho nguoi 1énh trude khi vao
phong thu thudt cdn quan tdm nhiéu hon dén ngudi
bénh thudc 02 nhom dbi twong nay thuc sy an tam khi
tham gia ca thu thuat can thiép mach vanh.

5. KET LUAN - KIEN NGHI

Két qua nghién ctru da chi ra 05 yéu td duoc dé xuat
trong mo hinh nghién ctru déu co tac dong dén su lo

ling chung ctia nguoi bénh 1an luot 1a Két qua tha thuat,
Su bét tinh, Su khé chiu sau thu thuat, Chuan bi truée
thu thuat, Sy phu thudc vao nguoi khac. Co sy khac biét
vé murc do lo ling ciia ngudi bénh trude thu thuat theo
tinh trang hon nhan cta 02 nhom ddi tuong 1a doc than
va da két hon.

Kién nghi: Doi ngii nhan vién y té khi tiép xuc, trao
d6i, tu van truc tiép cho ngudi bénh can quan tim nhiéu
hon dén 5 yéu t6 tic dong dén sy lo ling. Quan tdm
nhiéu hon dén tam 1y va mic d6 lo ling ctia nhoém ddi
tuong 1a doc than va da két hon dé nguoi bénh co tim
1y tot nhét, an tim tham gia ca thi thuat.
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