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SUMMARY

Abstract: Medical incidents are unexpected situations that occur during the process of diagnosis,
care, and treatment due to objective and subjective factors, not necessarily related to the patient's
medical condition or health status.

Objective: To describe the situation report of medical incidents at the Quang Ninh Obstetrics and
Pediatrics Hospital in 2023.

Methods: A cross-sectional descriptive study of 490 medical incidents at Quang Ninh Obstetrics
and Pediatrics Hospital from July 2022 to June 2023.

Procedures: Information about the incidents, time, location, individuals involved, circumstances,
impact level, informants/reporters, reporting format, method, and degree of injury (according to the
incident reporting form issued with Circular 43/2018/TT-BYT).

Results: The highest reporting rates were in the nursing group (59.39%) and outpatient clinic area
(27.35%). Voluntary reporting accounted for 35.51%, with 25.71% reported within 24 hours.
Reporting methods included 19.18% via incident management software, websites. Patients accounted
for 87.14% of incident victims, with 80.61% of incidents classified as impending. Causes of incidents
were categorized 64.47%, with healthcare staff responsible for 54.55% of incidents.

Conclusion: The situation report of medical incidents reflects a variety of incident types, victims, and
content. Incident report forms were more consistently completed, and incident analysis increased.
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TOM TAT

Tém tit: Su cd y khoa 13 cac tinh hudng khong mong mudn xay ra trong qué trinh chan doan,
cham soc va diéu tri do cac yéu td chu quan, khach quan tac dong strc khoe, tinh mang cua ngudi
bénh ma khoéng phai do dién bién bénh Iy hodc co dia nguoi bénh.

Muc tiéu: Mo ta thyc trang bao céo su cb y khoa tai bénh vién San Nhi nam 2023.

Poi twong va phwong phap: Nghién ciru mo ta cit ngang, 490 su c¢b y khoa trong Bénh vién san
nhi tinh Quang Ninh Tir thang 07-2022 dén thang 06-2023.

Quy trinh: Cac thong tin vé su ¢b, thoi gian, vi tri, dbi tuong, tinh huéng, muc do anh hudng cia
SCYK, ngudi thong tin/bao cdo, hinh thirc, phwong thirc bao céo, mirc d6 tén thwong (Theo miu
cua thong tu 43/2018/TT-BYT).

Két qua: Béo cao nhiéu nhat & cac nhom: 59.39% diéu dudng; 27.35% khu vuc phong kham. Bao
c4o tyr nguyén 35.51%; 25.71% béo cao trong 24h; 19.18% trén phian mém quan 1y su ¢, website;
87.14% d6i tuong xay ra sy cd la nguoi bénh; 80.61% su cd sép xay ra; 69.47% dugc phan loai
theo nhom nguyén nhan gay ra sy c¢6, nguyén nhan do nhan vién y té 54.55%.

Két luan: Thyc trang bao cao sy cd y khoa da ghi nhan véi sy da dang khac nhau vé loai hinh, ddi
tugng va ndi dung. Cac thong tin trong phiéu bao cao sy cd dugc dién ddy du hon, sb luong su cd
duogc phan tich nhiéu hon.

Tir khéa: Su b y khoa, su cb, y khoa.
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1. PAT VAN PE

Su ¢b y khoa 1a cac tinh hudng khéng mong mudn
xay ra trong qua trinh chan doan, chim soc va diéu
tri do cac yéu t6 khach quan, chii quan ma khong
phai do dién bién bénh 1y hodc co dia nguoi bénh,
tac dong strc khoe, tinh mang cua nguoi bénh [1].
Hau qua ctia SCYK 1a ndi dau kép. Ngudi bénh phai
ganh chiu hau qua vé tinh mang, stc khoe, tai
chinh... Nhan vién y t¢ (NVYT) phai chiu nhing ap
Iuc cua du ludn xa hoi, nghé nghiép... va diéu nay
dan dén nhiéu ngudi da ty tir, bo nghé hodc phai ngdi
tt [5]. Tai Viét Nam viéc bao cao su ¢d y khoa con
nhiéu han ché mic du dd c6 nhitng vin ban quy
pham phap luat vé van d& nay nhu Thong tu sd
19/2013 va Thong tu 43/2018 cua Bo Y té, tuy nhién
viéc cong b6 s6 licu vé su cb y khoa con chua dugc
rong rdi. Trén thé gioi sb lugng su ) y khoa dugc
bao céo tai cac nudce 1a kha nhiéu, nam 2016 Martin
A Makary cong bd trén John Hopkin tai My co
250.000 ngudi chét mdi nim do sy ¢d y khoa. Bénh
vién San Nhi 1a Bénh vién chuyén khoa trong linh
vure San va Nhi cao nhét trong tinh Quang Ninh mdi
ngdy bénh vién tiép nhan trung binh 700-800 luot
kham chita bénh ngoai tra, khoang 400 ngudi bénh
diéu tri ndi tra. Theo bdo cdo su cd y khoa nam
2022, bénh vién di tiép nhan bao cdo 384 sy cb. Tuy
nhién s liéu ndy con qua it so voi thyc té, trong cac
su c6 ghi nhan, hau hét (80.94%) déu do phong
QLCL tim hiéu, phat hién, duoc ghi nhin qua Ban
Giam ddc, phong ban hodc qua bao cao giao ban, sb
su ¢b duge cac khoa phong béo céo ty nguyén con
han ché (14.06%). Viéc téng hop, phan tich sy cb y
khoa va tim hiéu nguyén nhan gdc ciing con han ché.
Muc ti€u: Mo ta thuc trang bao cdo su ) y khoa tai

Bénh vién San Nhi nam 2023.

2. POI TUONG VA PHUONG PHAP NGHIEN
cuu

2.1. Péi twong nghién ciru

Nghién ciru st dung 490 bao ciao SCYK bang moi

hinh thic cta cac khoa, phong trong bénh vién giri vé

phong Quan Ly chét luong.

* Thiét ké nghién civu:

Nghién ciru md ta cit ngang, phan tich s6 liéu dinh
lwong tir s6 liéu thir cap.

* Dia diém nghién ciru:
Bénh vién San nhi tinh Quang Ninh.
* Thoi gian nghién ciru:

Tir thang 7-2022 dén thang 6-2023.
2.2. Phwong phap nghién ciru

2.2.1. C& mdu va phwong phdp chon miu

Chon toan bd cac bao cdo su cb y khoa dugc luu tri
va quan 1y tai phong QLCL, sy c¢b do phong QLCL
ghi nhan va dugc ghi chép/luu gili/ghi nhan. Céac
thong tin duoc chiét xuit gdm cac thong tin vé su cb,
thoi gian, vi tri, ddi tugng, tinh huéng, mirc d0 anh
hudng cua SCYK, nguoi thong tin/bao céo, hinh thuec,
phuong thirc béo céo, mirc d6 ton thuong (Theo mau
phiéu bao cao SCYK ban hanh kém theo thong tur
43/2018/TT-BYT).

Tat ca cac bao cdo su ¢ y khoa duoc 1dy thong tin dé
nhap vao phdn mém Excel va duoc ma hoa phan loai
su ¢b theo ddy dii cac muyc trong miu bao céo sy ¢d y
khoa cua thong tu 43/2018/TT-BYT.

Néu trong béo cao khong co6 thong tin theo yéu cau thi
b6 trong. Vi du bo trdng truong ngudi bao cdo néu
khong c6 thong tin.

Sb liéu dugc chuyén sang phan mém SPPS dé thuc
hién phan tich s liéu.

Nghién ctru st dung tin s6 va ty 16 % dé mo ta tan sb
cua cac bién trong nghién ctru vé danh gia thyc trang
bao cao gébm: Ngudi béo cio, phuong thirc bao céo,
chét lugng thong tin ciia bdo cdo va ndi dung cic su
¢b duoc bao cdo (phan loai su cd theo nguyén nhan,
d6i tugng lién quan, cach xir 1y...).

2.2.2. Cdc bién sé, chii dé nghién ciru
- béi tuong va don vi bao cao

- Hinh thtric bao cao, thoi gian bao cao
- Phan loai bao cao

- Phén tich tim hiéu nguyén nhan

s ¥
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STT Bién s6 nghién ciru Pinh nghia bién Phén loai | PP thu thap

Déi twong va don vi bao cdo

1 |béi tugng bao cao sy cd Cong viéc hién tai cua nguoi bao cao sy ) Pinh danh | S6 liéu tha ce‘ip

La sy c0 xay ra trén: Nguoi bénh, nhan vién,

ngwdi nha, Thiét bi y t&/Co so vat chit Binh danh | li¢u thir cap

2 | Doi tugng xay ra sy coO

3 |Noi xay ra su co La noi khoa, phong xay ra su co Danh muc | S0 liéu thr cap

Hinh thirc bao cdo, thoi gian bao cao

4 | Hinh thiee BCSC y khoa La loai bao cao BCSC y khoa: ty nguyén/ Bit budc | Danh muc | Sé liéu thit cép

La thoi gian sy gio hanh chinh ¢b xay ra: Trong S6 liéu thir cap

5 | Thoi diém xay ra sy cb - p
Y i gio HC, ngoai

Nhi phan

e La thoi gian tir luc xdy ra sy ¢b dén khi sy ¢b S6 liéu thi cép
6 | Thoi gian bao cao duoc béo cdo 1én phong QLCL Danh muc

La cach thirc ngudi bao céo bao céo su ¢b y khoa S liéu thir cap

7 |Phuong thirc bio céo 1én phong QLCL/Ban giam ddc

Danh muc

La céac thong tin dwoc dién trong phiéu bao céo su

c6 06 day dit hay khong, thiéu bao nhicu thong tin | D2mn muc | S0 licu thir cap

8 | Thong tin sy ¢ duge bao céo

Phan loai su ¢6

9 | Phan loai ban dau La céc su ¢b xay hay chua Danh myc | S6 lidu thtr cip

La sy ¢d anh huéng nhu thé nao dén ddi twong

10 | Mtrc d6 anh hudéng xy Ta sy cb

Danh muc | S liéu thir cap

La s0 su c0 xay ra theo nhom cac loai su ¢o theo

thong tu 43/2018/TT-BY T Danh myc |86 licu thir cap

11 |Phéan loai su c6 theo nhém su co

Phén tich tim hiéu nguyén nhén

12 | C6 phan tich su ¢6 y khoa S6 sur ¢b dugc phan tich su ¢d, tim hiéu nguyén nhan | Nhi phan | S6 ligu thir cap

13 | Phan loai sy ¢0 theo nguyén nhan | La so sy co xay ra theo nhom nguyén nhan nao | Danh muc | S6 liéu thir cap

Sau khi phan tich nguyén nhan, dua ra c6 dua ra

céc khuyén cdo Nhi phan | S6 liéu thir cap

14 | DPé xuit khuyén cdo

3.KET QUA

Téng s6 su c¢b duogc thu thap tir 01/7/2022 dén 30/6/2023 1a 490 su cb.

Bing 1: Péi twgng bdo cdo sw cé y khoa

Doi twgng bio cdo S6 lwrgng (n= 490) Ty 18 (%)
Béc si 48 9,80
Diéu dudng 291 59,39
HO6 sinh 29 5,92
Chtrc danh chuyén moén
KTV 49 10,00
Nhan vién khac 61 12,45
Ngudi bénh/ngudi nha 12 2,45
Khu phong kham 134 27,35
Khéi San 57 11,63
Khdi Nhi 52 10,61
Khoa/phong chuyén mén Khdi Ngoai, chuyén khoa, GMHS 47 9,59
Khdi can 14m sang 68 13,88
Khdi vin phong 49 10,00
Khong ghi don vi bao cao 83 16,94
Tong sb 490 100
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Nhan xét:

- Bidu Dudng 1a ddi tugng bio céo sy ¢b y khoa nhidu nhat, chiém 59,39%; Ho sinh 1a ddi tuong NVYT it bao
c4o su cd y khoa nhit.

- Bénh vién chua khuyén khich dugc nhiéu nguoi bénh, nguoi nha nguoi bénh thuc hién bao cao sy ¢o, hau hét
cac sy cO ghi nhan tir nguoi nha khi da xay ra va anh hudng téi nguoi bénh.

- Khu vgc Phong kham bao céo su ¢ nhiéu nhét: chiém 27,35%;
- Khéi Ngoai, chuyén khoa va Gy mé héi tinh ¢6 sb luong bao céo su ¢d it hon.

- Khéi van phong ty 1¢ bao cdo sur ¢d 1a 10%, chi yéu dén tir phong QLCL va KHTH.

Bing 2: Hinh thirc va phwong thirc bdo cdo sw o y khoa

Pic diém S6 lrgng (n=490) Ty 18 (%)
Tu nguyén 174 35.51
Hinh thirc bao cao -
Bit budc 0 0,00
Phong QLCL thu thap, ghi nhan 316 64,49
Phan mém bao céo 94 19,18
Phuong thire bao céo Thu dién tur 32 6,53
Gui van ban truc tiép 41 8,37
Goi dién thoai 7 1,43
Téng 6 490 100

Nhdn xét:

- Ty 1€ cac khoa bao cao su cd tu nguyén con it 35.51%, ty 1& ph.':fln 16n cac su ¢ duge phong QLCL, KHTH thu
thap tu kiém tra ho so bénh an, tir phiéu sua thong tin, sira HSBA..., giao ban Bénh vién...

- Céc khoa phong béo céo sy ¢ thuong duge bao cdo trén phan mém quan 1y sy ¢ y khoa ca bénh vién, trén
website (19.18%);

- Cac sy ¢0 bao cao qua dién thoai, sau d6 cling dugc phong QLCL ghi nhan vao phan mém bao cao sy co.

Bing 3: Thoi gian bdo cdo sw co y khoa

Thoi gian bao cdo S6 Irgng (n=490) Ty 18 (%)
Dung thoi gian quy dinh (trong 24h tir khi xay ra sy cd) 126 25,71
Sau 24 h 364 74,29
Khoéng ghi nhén 0 0,00
Téng b 490 100

Nhdn xét:

- S6 su ¢b dugce bao céo trong 24h xay ra su cd dat 25,71%, chu yéu 1a cac su cb da xay ra, c6 anh huong dén
nguoi bénh.

- Céac su ¢0 sap xay ra, hay nhiém khuan bénh vién, 101 ho so bénh an thuong dugc tong hop, bao cao vao cudi thang.

a1 [
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Bing 4: Phan logi sw c6 ban ddu va doi twong thuwong xdy ra sw co

Dic diém phan loai S6 luwgng (n=490) | Ty 1¢ (%)
) . Su ¢6 sdp xay ra (tinh hudng c6 nguy co gay ra su cb) 395 80,61
Phén loai su c0 ban dau -

Su ¢o da xay ra 95 19,39
Nguoi bénh 427 87.14
) | Nguoi nha/khach dén tham 11 2.24

Phan loai doi tuwgng xay ra su co -
Nhan vién y t& 17 3.47
Trang thiét bi/co sé ha tang 35 7.15
Téng 6 490 100

Nhan xét:

- Cac sy ¢b ghi nhan phén 16n 1a cac su ¢b sip xay ra chwa anh huong dén ngudi bénh hodc dén bénh vién, nhan
vién y té chiém 80,61%; Hau hét 1a 15i sai phan hanh chinh nguoi bénh, sai gidi tinh, scan thiéu thong tin 1én
HSBA, thiéu chit ki.

- Ngudi bénh 1a dbi tugng thuong xay ra su ¢d va duge bao cdo nhidu nhit trong bénh vién (87.14%)

Bing 5: Phan tich va fim hiéu nguyén nhin goc ciia sw o y khoa da xdy ra

Phin tich sw ¢ y khoa da xay ra S6 lwong (n=95) Ty 18 (%)
Su ¢b y khoa dugc phan tich 66 69,47
Su ¢ y khoa khong dugc phan tich 29 30,53
Téng s6 95 100

Nhdn xét: Cac su ¢d da xay ra hau hét déu dugc phan tich, tim hiéu nguyén nhan gdc gy ra su c¢b (69.47%).
Céc su ¢ con lai ciing dd duoc phéan loai theo nhém nguyén nhan giy ra su cd, tong hop va dua ra mot sb
khuyén céo phu hop trén giao ban, giri Email hodc trong cac cudc hop cta bénh vién.

Bing 6: Nhém nguyén nhin gdy ra sw cé y khoa

STT Nhém nguyén nhan S6 lwong (n=66) Ty 18 (%)
1 Nhén vién 36 54,55
2 | Ngudi bénh 17 25,76
3 Moi truong lam viéce 19 28,79
4 T6 chire/ dich vu 5 7,58
5 Yéu t6 bén ngoai 13 19,70
6 Khac 6 9,09

Nhdn xét: Trong 95 su ¢d da xay ra c6 66 sy cb duoc dua ra phan tich tim nguyén nhan gbc nhan thay:

Mot sur ¢d xay ra c6 thé do nhidu nhém nguyén nhan gay nén, ghi nhan nhidu nhét 1a do nhan vién y té (54,55%).

Y
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4. BAN LUAN

Qua phan tich sb liéu thir cip tir ngudn bao cio su cb
y khoa ctia bénh vién tir thang 07/2022 dén thang
06/2023 thu thap dugc 490 sy cb sap xay ra va da xay
ra nhan thiy nguyén nhan dan dén khé khin trong
viéc bao cdo su cd y khoa la do yéu t6 con nguoi.

Da phan su ¢ do nhan vién thiéu tap trung khi thuc
hién cong viéc, lo dang, do hoan canh, lam tit cac
budc trong quy trinh. Bén canh d6 tam 1y lo sg, ¢ ngai
khi bao céo, thiéu kién thirc vé bdo cdo su cd, chua
nim dugc quy trinh bao cao sy ¢, chua kiém tra giam
sat thyc hién, chua chu dong ndm 3 co ché, chinh
sach, chua dugc nhic nhé thuong xuyén.

biéu dudng 1a luc lugng co ty 1€ thuc hién bao cao su
¢b y khoa cao nhat 59.39%, ty 18 bao cao ctia ca nhom
dbi twong Ho Sinh, Piéu Dudng va Ky thuét vién 1a
75,31% sb liéu nay thap hon Mac Xuan Hao 82,8%,
16n hon cac bao cio ciia Nguyén Thi Thu Ha 67,9%
va Kiéu Quang Phat 62,7%, nhung lai phan anh cing
mot thyc trang 1a cac bao cdo dugce thuc hién chu yéu
do d6i ngii diéu dudng [3][6]. Phan 16n ngudn nhan
lyc trong bénh vién 1a diéu dudng chiém 70% ho
thuong 13 nguoi dau tién tiép xuc véi nguoi bénh,
hang ngay thuc hién cong viéc cham soc suc khoe do
véy viéc phat hién ra sy ¢6 trudc 1a diéu d& hiéu. Dinh
ky theo thang, theo quy nén c6 cac nhom kiém tra,
giam sat viéc thuc hién quy trinh chuyén moén, ky
thuat dé xac dinh dugc cac danh muc sy cb thuong
xuyén xay ra theo dic thu timg nhoém dbi tuong theo
chuc danh chuyén mon, chuc ndng cua khoa phong
han ché sy ¢d xay ra.

Khdi chuyén mén theo khu vuc phong kham (Khoa
kham bénh/ phong kham s6 2, Don tiép, quay ké toan)
b4o c4o su ¢b nhiéu nhit 27.35% phu hop véi khu vue
thuong xuyén xay ra su cd, ciing giéng nhu thong ké
ctia WHO, trung binh “ct 10 NB diéu trj ngoai tra ¢6
4 trudng hop bi sy ¢b y khoa” [8]. Do khu vyuc phong
kham thuong xuyén tiép xtc voi sé luong 16n ngudi
bénh trong cing mot thoi diém nén thuong xay ra sy
¢b. Can co giai phap khic phuc kip thoi nhu bd sung
thém nhan luc hudng din ngudi bénh, phan ludng
kham bénh khoa hoc, quy trinh tbi gian dwgc chuan
hoa, chu trong nguy co mit an toan cao anh hudng
dén ngudi bénh va nhan vién y té.

Trong s6 cac su ¢ duogce bao céao thi hinh thirc bao céo
bat budc trong thoi gian thu thap 1a khong c6, 35,51%
su ¢d duoc cac khoa phong tu nguyén béo cao. Két
quéa ndy cta ching t6i twrong dong voi nghién ctru ciia
Nguyén Thi Thu Ha véi 99% 1a bao cdo tu nguyén, va
phan 16n bao céo trong nghién ciu cua Kiéu Quang
Phat 1a bao cdo tu nguyén, cac tac gia khac nhu
Nguyén Thi Kim Yén ciing cho nhin dinh tuong
tu [2][5][6]. Tang cuong tap huin, ning cao trich
nhiém cua ting nhan vién y té, dam bao an toan ngudi
bénh trong viéc phat hién va ty nguyén bdo cdo su cb,
¢6 hinh thirc thi dua khen thudng ci nhan, tap thé tu
nguyén bao céo su cb. Huong din cho ngudi bénh,
ngudi nha nguoi bénh hop tac trong viéc phat hién va
bao céo su ¢ theo quy dinh.

Chinh sach, t6 chic quan 1y quy dinh, quy trinh
chuyén mén chua nhiéu, chua 16 rang dé ngudi bénh,
nhan vién y té ndm duoc va cung thyc hién. Cac bao
cdo dugc gui dung thoi gian quy dinh ty 18 con thap
25.71% thip hon nghién ctru cia Mac Xuan Hao
100%[6]. Cac nhom yéu td ngudi bénh, nhan vién y té
thudng giai quyét su ¢b trude sau dé thue hién cac tha
tuc bdo cdo van ban, qua cac kénh thong tin tiép nhan
nén thoi gian béo cao dung quy dinh chiém ty 1é thap.
Tang cuong kiém tra, giam sat, bao cao dinh ky viéc
thuc hién cic quy dinh hudng din phong ngira su cb
tai cac khoa phong.

Phan 16n su ¢d do phong QLCL ghi nhan (64,49%).
Viéc bao cao su cb tai cic khoa phong thuong trién
khai bang phin mém 19,18% tuong ddng voi nghién
ctru cia Nguyén Thi Thu Ha[4]. Do co s& vt chat con
han ché, chua c6 bdo cdo trén web, chi béo cdo trén
mang ndi bd, khéng phai méay nao ciing vao duge. Can
da dang cac hinh thirc bao céo, cip nhat phan mém,
link phuc vu viéc bao cao dam bao thoi gian quy dinh.

Trong nghién ctru cia ching t6i ngudi bénh 1a ddi
tugng bi tic dong nhiéu nhat do sy ¢d y khoa gy ra
v6i ty 16 87.14%, didu nay twrong ddng véi cac nghién
ctru ciia Nguyén Thi Thu Ha va Kiéu Quang Phat,
Mac Xuan Hao. Van dé nay kha phu hop véi thuc té
vi day 1a ddi twong chinh trong nhiém vu cham séc va
diéu tri ctia bénh vién. Ngoai ra, trong két qua nghién
clru cua 3 tic gia trén con chi ra nhan vién y té va
trang thiét bi/co s& ha ting 1a 2 d6i tuong ciing thudng
xuyén bi tac dong vai ty 1€ trén 20% thi ¢ nghién ciu
ching t6i chi ra nhom nay lai kha thap 7.15%. C6 thé
do su cb duoc bio cdo chua ddy du, nhung diéu nay
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cling cho thiy cong tac phong ngira xay ra sy ¢6 cho 2
ddi tuong nay tai bénh vién ludén dugce dam bao nham
tao diéu kién t6i da nhat trong viéc cung ung dich vu
cham s6c¢ nguoi bénh [2,4,6].

Phan 16n su ¢b thu nhan trong nghién ctru 1a cac su cb
sap xdy ra (80.61%). Lién quan dén ho so bénh an, thi
tuc hanh chinh cao hon cac nghién ciru twong tu; n6d
cling pht hop véi viée hau hét cac sy ¢b duogc thu thap
ttr phong QLCL va phong KHTH thong qua viéc kiém
tra tha tuc hanh chinh, hé so bénh &n, quy trinh
chuyén mon.

Céc su cd y khoa da xay ra c6 69.47 % su ¢b duoc dua
ra phan tich, con lai 1a cac su cb chua phan tich. Trong
cac sy ¢b dwoc phan tich va tim nguyén nhéan gdc, phan
16n nguyén nhan giy ra sy c¢b c6 do nhiéu nhom
nguyén nhan tac dong 1én, nhung trong d6 hau hét déu
¢6 nguyén nhan do nhan vién y té (54.55%) thap hon so
véi nghién ctru ciia Nguyén Thi Thu Ha [11].

5.KET LUAN

Thyc trang bdo cao sy ) y khoa da ghi nhan véi sy da
dang khac nhau vé loai hinh, d6i tuong va ndi dung.
Diéu dudng 1a lyc lugng chinh tham gia vao cong tac
nay voi ty 1€ chung 1a: 59,39%. Khu vuc phong kham
1a don vi tich cuc bao cao va ciing 14 noi xay ra su ¢b
dugc ghi nhan nhiéu nhit 27.35% va ty 1& gii bao co
dung thoi gian con thap 25.71%. Su ¢b y khoa xay ra
hau hét tac dong truc tiép dén ngudi bénh 87.14%. Sy
¢ ¢o nguy co xay ra trén ngudi bénh dugc béo cdo
nhiéu 80.61%. Cac su ¢ di xay ra duoc phan tich tim
hiéu nguyén nhan gdc chiém 69.47%; Cac su cb xay
ra do nhidu nhom nguyén nhan gay ra, trong d6 phan
16n 14 do nhan vién y té 54.55%.
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