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ABSTRACT

Objectives: To examine the medical tourism intention among tourists coming to Khanh Hoa
Province and related factors that affect their travel intention for medical purpose.

Methods: A cross-sectional design was applied with a sample of 400 tourists who resided in 4-star
or higher hotels located in Khanh Hoa Province. MEDTOUR scale was used to measure the medical
tourism intention which compose of three dimensions: subjective norm, attitudes, and perceived
control. T test, ANOVA were used to compare means of MEDTOUR and its dimensions according
to related factors. Boxplots were created to visually illustrate the differences. R software was applied
to analyze data and create related graphs.

Results: Means of the MEDTOUR scale and its three dimensions were larger than 3.4, indicating
that tourists in the sample expressed their intention for medical purpose. There was no evidence of
gender difference in medical tourism intention. However, regarding subjective norm, the result
showed means of this dimension were significant low in women compared to men. Age groups and
nationality were shown no significant difference in medical tourism intention.

Conclusions: Tourists who came to Khanh Hoa Province expressed their intention for medical
purpose but not in a very high level according to 5-point Likert scale. There was no significant
difference in medical tourism intention by gender. However, encouragement and expectation from
friends and relatives were not high among female compared with male tourists. There was no
significant difference in the intention relating to age groups and nationality of tourists.
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TOM TAT

Muc tiéu: Danh gia y dinh du lich chita bénh cta du khach tai cac co so luu trt du lich tai tinh Khanh
Hoa; M6 ta, phan tich mot s6 yéu t6 1ién quan dén y dinh du lich chita bénh cta du khach.

Phwong phap: St dung thiét ké cit ngang voi ¢d mau 400 du khach dang luu tra tai cac khach san
4 sao tr 1én thudc tinh Khanh Hoa. Ap dung thang do MEDTOUR dé do ludng ¥ dinh du lich chita
bénh cua du khach thong qua 3 yéu té cau thanh thang do, bao gdm chuan chu quan, thai do va kiém
soat nhan thirc. So sanh trung binh (Test t, ANOVA) va biéu d6 hinh hop duoc st dung dé phéan tich
va minh hoa sb liéu. Phan mém R duogc st dung dé phan tich s6 lidu va vé biéu dd.

Két qua: Diém trung binh thang do MEDTOUR va 3 yéu t6 cau thanh déu > 3,4, phan anh cac du
khach déu co y dinh du lich chita bénh. Chua thiy su khac biét vé gi¢i dbi voi y dinh du lich chira
bénh. Tuy nhién, chuin chii quan & nir thip hon & nam c6 ¥ nghia théng ké. Cac yéu td nhom tudi va
qudc tich ctia du khach chua cho thay su khac biét vé y dinh du lich chita bénh.

Két luan: Du khach déu c6 ¥ dinh du lich chita bénh nhung chua dén muc “Rét cao” theo thang diém
5 diém Likert. Khoéng c6 su khac biét vé y dinh du lich chita bénh gifta nam va nit. Tuy nhién, sy
khuyén khich di du lich chita bénh ctia ban be, ngudi than dbi véi nit khéng cao nhu & nam. Chua co
bang chimg cho thiy y dinh du lich chita bénh 13 khac nhau ¢ cac nhom tudi va giita nguoi Viét va
nguoi nude ngoai.

Tt khoa: Du lich chita bénh, y dinh, MEDTOUR, Khanh Hoa.
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1. DPAT VAN PE

Du lich chita bénh (Medical Tourism) 1a mot nganh du
lich kém theo cung cép dich vu chim séc y té cho
nhitng du khach c6 nhu cau tai nhimg qudc gia ngoai
qudc gia qué huong ctia ho [1]. Nganh du lich nay dang
phat trién nhanh, khéng chi ¢ nhitng nudc da phat trién
ma ngay ca & nhimng qudc gia dang phat trién hay cham
phat trién [2].

banh gia, khao sat y dinh, xu hudng di du lich chira
bénh 1a phuong tién quan trong dé xem xét kha ning
phat trién nganh du lich nay tai dia phuong hay quéc
gia. Khao sat y dinh du lich chita bénh duya vao mé hinh
1y thuyét vé hanh vi hoach dinh (TPB: Theory of
Planned Behaviour), mé rong cua Iy thuyét hanh dong
hop 1y (TRA: Theory of Reasoned Action) [3].

Mo hinh hanh vi hoach dinh, mdt sy md rong cua mo
hinh hanh dong hop 1y, ngoai bao gdm thai do
(attitudes) va chuan chi quan (subjective norms) hudng
dén y dinh dé thyuc hién hanh vi nhu da bao ham trong
1y thuyét hanh dong hop 1y, con dugc thém yéu t6 kiém
soat nhan thuc (perceived control. Pay ciing la co sé 1y
thuyét dé xay dung thang do do ludng y dinh du lich
chita bénh [4, 5].

Muc tiéu: Nghién ctru nay nham:

Panh gia y dinh du lich chira bénh ctia du khach tai cac
¢0 s6 luu tra du lich tai tinh Khanh Hoa.

Mo ta, phéan tich mot sb yéu t6 lién quan dén y dinh du
lich chira bénh cua du khach.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ctru
Thiét ké nghién ctru md ta cat ngang duoc ap dung.
2.2. P6i twong nghién ciru

Céc du khach ngoai tinh Khanh Hoa hién dang nghi
dudng tai cac khach san tir 4 sao trd lén trén dia ban
tinh Khanh Hoa.

2.3. Cé miu

Cd& mau duogc xac dinh thong qua ty 1¢ du khach c6 y
dinh thyc hién du lich chira bénh, dugc tinh toan béi
cong thirc:

1—
o= s p(dzp)

10

Trong do:

n=cd mau,

z 1a gia tri phan phdi z, s& bang 1,96 khi mirc ¥ nghia
alpha = 5%

p la ti 1¢ du khach cé y dinh thuc hién du lich chira bénh.
Do chua biét ti 1é nay cho nén chon p=10,5 dé toi da c&
mau.

d 1a d6 chinh xac tuyét di. Chon d = 0,05

n tinh toan duoc bﬁng 384, 1am tron 400.

2.4. Phuwong phap chon miu

Tai thoi diém khao sat, théng ké toan bd danh sach
khach luu tri ngoai tinh tai cac khach san tir 4 sao tré
Ién trén dia ban tinh Khanh Hoa, sau d6 chon ng?lu
nhién hé¢ thong dua trén khoang cach miu 1a N/400,
trong d6 N 1a toan bd s6 khach luu tra tai thoi diém
khao sat.

2.5. Cong cu nghién ciru

Thang do MEDTOUR dugc xay dung va phat trién dya
trén m hinh 1y thuyét hanh vi hoach dinh véi 3 yéu t&
ciu thanh: chuén chu quan (subjective norm), thai do
(attitudes) va kiém soat nhéan thirc (perceived control)
dd dugc khang dinh tinh tin cay va gia tri [5].
MEDTOUR 24 cau dugc str dung trong nghién ctru nay
dé khao sat y dinh du lich chira bénh cua du khach. Cac
cdu ciing dugc danh gia bang thang diém Likert 5 mirc
do: Rat khong dong y, khong dong ¥, binh thudng,
dong y, rit dong y.

2.6. Phwong phap phan tich sb ligu

Céc s liéu lién quan dén thang do sir dung thang diém
5 diém Likert duoc phén tich theo phuong phap tham
sO (parametric) thay vi phi tham s6 (non-parametric).
Do @6, trung binh, d§ 1éch chuin va cac kiém dinh
théng ké lién quan nhu t Student test (goi tat 1a t test),
phan tich phuong sai ANOVA duoc ap dung [6, 7].

Tan s6 va ti 1€ phan tram dugc sir dung dé mo ta so ligu.

Pé han ché anh huong cua sé liéu trong lién quan
dén thang do, phuong phap thay thé sé liéu trong ciia
mot bién bang gia trj trung binh cua bién d6 duogc ap
dung [8].

Lién quan dén thang diém Likert 5 diém, phan b mirc
diém trung binh ctia thang do MEDTOUR duogc tinh
bang cach chia diém Likert thanh 5 khoang theo khoang
cach duoc tinh bang (5-1)/5 = 0.8. Do d6 cac mirc duoc
quy dinh nhu sau:
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- Tuong duong mirc 1 cia Likert: C6 diém trung binh
trl-<1,8

- Twong duong mirc 2 cua Likert: C6 diém trung binh
tr1,8-<2,6

- Twong duong mirc 3 cua Likert: Co diém trung binh
twr2,6-<34

- Twong duong mirc 4 cua Likert: Co diém trung binh
tr3,4-<4.2

- Twong duong mirc 5 cua Likert: Co diém trung binh
tr4,2-5

Diém trung binh cta thang do lai c6 thé duoc chia thanh
2 muc: Thyc su ¢6 ¥ dinh du lich chita bénh khi diém
trung binh & mic 4 trd 1én; cu thé 1a khi diém trung
binh tu 3,4 trd 1€n.

S liéu duoc nhap bang phan mém EpiData phién ban
3.1 v6i 2 nguoi nhap s6 liéu khac nhau, sau d6 so sanh
2 b6 s6 liéu nham han ché sai sot trong qua trinh nhap
s6 liéu.

S lidu sau d6 duoc chuyén sang file excel, lam sach $6
liu trén file nay.

Phén tich s6 liéu dya trén phan mém R phién ban
4.3.1 trén nén tang Rstudio phién ban 2023.09.1
Build 494. Cac phép kiém t Student test, phan tich
phuong sai (ANOVA) dugc ap dung dé so sanh cac
gia tri trung binh.

Céc biéu d6 duoc vé thong qua package ggplot2, trong
doé duong trung binh dugc thay cho duong trung vi

trong cac biéu do hinh hop. Dé hién thi gia trj p cua test
t va ANOVA trén cac biéu dd, package ggpubr duoc
st dung.

Kiém dinh thdng ké dugc xem 1a ¢ y nghia khi gia tri
p <0,05.

3. KET QUA

3.1. Pic diém mau nghién ciru

C6 tdng cong 400 khach du lich dd dwoc khao sat vé y
dinh du lich chita bénh, trong d6 c6 200 nguoi la co
qudc tich nudc ngoai.

Nhom tudi < 50 tudi chiém gan 80% céc truong hop.
C6 1/3 truong hop ghi nhan c6 theo ton gido. C6 2/3 s6
truong hop 1a ¢6 vo (chong) va chi khoang 10% thudc
nhom ly than, ly di va khac. V& trinh d6 hoc vén, gan
80% doi tuong co trinh ¢ cao déng, dai hoc va trén dai
hoc. Trong s6 397 trudng hop tra 16i vé tinh trang strc
khoe ctia minh thi chi c6 4% cho rang strc khoe kém.
V& sb thanh vién trong gia dinh, diém cit trung vi sb
thanh vién trong gia dinh 1a 3, v&i gan 55% s6 d6i tuong
¢6 3 thanh vién trong gia dinh tré xudng.

3.2. Trung binh diém Medtour va theo tirng yéu to
Diém trung binh thang do Medtour va 3 yéu t6 cu
thanh déu > 3,4. Do d6, c6 thé danh gia trén mau nghién
ctru nay cho két qua 1a cac ddi tugng déu c6 y dinh di
du lich chita bénh (Bang 1).

Bing I1: Thong ké thang do Medtour theo cdc yéu to ciu thanh

Yéu tb Trung binh Do léch chuin Xép loai
Thang do Medtour 3.88 0.60 Cé y dinh
Chuan chi quan (Subjective norm) 3,84 0,65 Cé y dinh
Kiém soat nhan thic (Perceived control) 3,90 0,63 Co y dinh
Thai d6 (Attitude) 3,93 0,72 Co y dinh

3.3. So sanh trung binh diém Medtour theo giéi

So sanh trung binh thang do Medtour giita nam va nit bang test t Student khong cho thy sy khac biét c6 y nghia,
tuy Medtour ctia nit c6 diém trung binh thap hon nam (Hinh 1).

11'
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Hinh 1: Trung binh thang do Medtour theo gidi

5= T-test, p=0.079
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Tim hiéu chi tiét hon vé su khac biét ctia 3 yéu t6 cau thanh thang do giita nam va nit, két qua phén tich cho thay
chi c6 yéu t6 chuin chi quan 1a c6 sy khac biét y nghia giita nam va nit, trong dé nir c6 diém trung binh thap hon

nam (p < 0,05, Bang 2).

Bing 2: Diém trung binh cdic yéu t6 ciia Medtour theo gidi tinh

Yéu té Nam Nir t test, p
Chuén chu quan 3,91 3,77 t=2,039,p=0,04
Kiém so4t nhan thirc 3,94 3,85 t=1.447,p=0,15
Thai do 3,97 3,89 t=1,082,p=0,28

3.4. So sanh diém trung binh Medtour theo nhém tuéi

Diém trung binh Medtour khong cho thiy sur khac biét
giita cic nhom tudi. Kiém dinh ANOVA cho két qua
p>0,05.

Thdng ké cho thdy diém trung binh Medtour & nhém
tudi 60+ c6 gia tri nho nhit (3,77) so voi cac nhoém con
lai (it nhat ciing bang 3,86). Tuy kiém dinh khong cho

12

thdy su khac biét diém trung binh Medtour theo nhom
tudi, nhung c¢6 thé néu nhan xét rang nhimg ngudi cao
tudi (tir 60 tudi tré 18n) thi y dinh du lich chira bénh
khong cao nhu nhiing nguoi tré hon. Tuy nhién, hinh
hop ctia nhom tudi ndy tai Hinh 2 cho thay su phén tan
nhiéu nhét ciia s6 liéu va xu huéng diém trung binh
Medtour 1a thép.
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Hinh 2: Piém trung binh Medtour theo nhém tudi

5- Angva, p
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3.5. So sinh diém trung binh Medtour theo qudc
tich ctia du khach

Diém trung binh Medtour theo qudc tich dwoc phan
thanh 2 nhom: Viét Nam va nudc ngoai. Do do, t test
dugc ap dung dé kiém dinh sy khac biét.

Y dinh du lich chita bénh dua trén diém trung binh
Medtour cua 2 nhom quéc tich: Viét Nam va nudc
ngoai 1a khong khac nhau c6 y nghia thong ké theo két
qua cta nghién ctru nay (p > 0,05). Tuy nhién, & nhém
ngudi nude ngoai duge khao sat cho thdy diém trung

binh Medtour kha phan tan voi nhiéu sb liéu ngoai lai
& huéng diém trung binh thip hon (Hinh 3). Két qua
nay cho thiy y dinh du lich cta ngudi Viét Nam khong
thip hon so v6i nhitng ngudi nude ngoai. Co thé suy
doan rang khi doi song kinh té phat trién va khi nhu ciu
cham soc y t& cao hon, ngudi Viét s& co xu hudng du
lich chira bénh nhiéu hon. Tuy nhién, do d6i twong khao
sat 1a nhém ngudi c6 thé 1a nhoém cé thu nhap cao (¢
khach san 4 sao tr¢ 1€n) cho nén y dinh du lich chita
bénh chi phan 4nh cho nhém nguoi nay.

Hinh 3: Piém trung binh Medtour theo quéc tich ciia doi twong

Trung binh

Vigt Mam

T-test,

p=06

Mudrc ngoai

13
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3.6. So sianh diém trung binh Medtour theo tinh
trang hén nhan

Tinh trang hon nhan cua d6i tuong tham gia khao sat
dugc phan loai thanh 5 nhom, trong d6 nhom ly hon va
nhom khéc c6 diém trung binh Medtour thip nhat (3,24
va 3,39) va su khac biét gilta cac nhom 1a c6 ¥ nghia
thdng ké (p < 0,01). Piém trung binh Medtour cua 2

nhom nay thap & mirc: chua c6 y dinh du lich chita bénh
vi diém trung binh < 3.4).

Minh hoa qua biéu d6 hinh hop (Hinh 4) cho thdy 2
nhom ly hon va khac & mirc diém trung binh thép nhét.
Trong d6 nhom ly hon c6 mic do phan tan 16n hon.
Diém trung binh Medtour cao nhit nim & nhom c6 gia
dinh va ly than.

Hinh 4: Piém trung binh Medtour theo tinh trang hon nhin
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4. BAN LUAN

Y dinh du lich chita bénh, nhu trén di noi, dong vai tro
quan trong nham phat sinh hanh vi di du lich chita bénh
thuc sy. Chinh vi vay, khao sat y dinh du lich chita bénh
ctia du khéach chinh 12 tién t6 dé tién doan su phat trién
ctia nganh du lich nay tai dia phuong, qudc gia.

Nghién ctru nay trén mot mau 400 du khach di cho thiy
cac du khach déu c6 y dinh du lich chira bénh véi diém
trung binh cua toan bg thang do Medtour ciing nhu 3
yéu t6 cdu thanh cua thang do nay déu ¢ mirc > 3,4,
nhung chua ¢ murc rit cao do diém trung binh < 4,2. Vé
mit 1y thuyét hanh vi (bao gém 1y thuyét hanh dong
hop 1y va 1y thuyét hanh vi hoach dinh) nhu da dé cap
o trén thi chinh hanh vi hop 1y va hanh vi hoach dinh 1a
yéu t6 thuc ddy hanh dong thuc su. No6i khac di, khi da
c6 y dinh hanh vi (y dinh du lich chita bénh) thi xac
suit dé thyc hi¢n hanh vi d6 (di du lich chira bénh thuc
su) 1a cao. Két qua nay goi ¥ rang cac nha quan ly,

14

Lythén
Tinh trang hén nhan

Anova, p = 2.1e-07

339

Ly hdn Khac

hoach dinh chinh sach c6 thé xay dung ké hoach, giai
phap cu thé dé phat trién nganh du lich nay.

Lién quan dén y dinh du lich chita bénh theo gidi,
nghién ciru nay cho thay sy khong khac nhau vé y dinh
du lich chira bénh. Tuong ty, mdt nghién ctru st dung
thang do Medtour trén mot mau nghién ctru gdbm 521
ngudi tai 3 qudc gia: Jordan, Ba Lan va Thé Nhi Ky
ciing cho thiy khong c6 su khac biét vé gii dbi voi y
dinh du lich chita bénh [9]. Mot nghién ctru khac trén
309 dbi tugng 1a khach du lich qudc té tai 20 co sd'y té
tai Han Qudc ciing cho thiy su khong khac biét vé gidi
tinh d6i voi du lich chita bénh [10]. Sy khong khac biét
vé gi6i trong ¥ dinh du lich chira bénh cho thiy nhu cau
cho dich vu nay 14 twong duong & ca 2 giGi va can phan
anh két qua nay vao ké hoach phat trién nganh du lich
nay cua tinh Khanh Hoa.

Phan tich su khac biét v& gidi theo 3 yéu t6 ciu thanh
thang do Medtour, két qua tai Bang 2 cho thiy yéu to



L.T. Phung et al. / Vietnam Journal of Community Medicine, Vol. 65, No. 4, 8-15

chuén chu quan da thé hién su khéac biét: nam c6 diém
trung binh cao hon nir. Yéu t6 nay bao gdm cac noi
dung lién quan dén nguoi than, gia dinh, ban bé trong
viéc khuyén khich, dong vién du lich chita bénh. Xét
gia tri trung binh theo gidi thi khac biét 1a c6 y nghia
thong ké & muc 5%. Voi két qua nay, c6 thé cho ring
nir gidi di du lich chita bénh it dugc khuyén khich boi
gia dinh, ban bé, nguoi than hon so voi nam. Két qua
nay ciing phan anh dic diém xa hoi va vai tro xa hoi
clia nam va nit trong mdi lién quan dén gia dinh. Nit
duoc xem la nguoi cham lo hang ngay cho gia dinh cho
nén viée di du lich cua ho (ké ca du lich chita bénh) s&
la tré ngai cho viéc cham soéc gia dinh hang ngay, va
diéu d6 it duoc khuyén khich boi ngudi than, ban bé.
Chinh vi vay, can chu trong yéu té nay trong viéc
khuyén khich phu nir di du lich va du lich chita bénh.

Nghién ctru nay cho két qua khong co su khac biét co y
nghia thong ké vé y dinh du lich chira bénh theo nhom
tudi. Tuy nhién, nghién ctru khac trén 265 du khach tir
cac ving khac nhau dén du lich tai Malaysia [11] da ghi
nhéan nhom tudi tré hon co y dinh du lich chita bénh hon.

Nghién cttu tuong ty vé ky vong du lich chira bénh tai
Iran cho thdy nhém c6 gia dinh c6 ky vong du lich chita
bénh cao nhat va ¢ ¥ nghia théng ké [12]. Két qua nay
cling twong ddng v6i nghién ctru: nhém co gia dinh co
diém trung binh Medtour cao nhat, dong nghia véi co y
dinh du lich chita bénh cao nhét.

5. KET LUAN

Khéo sat y dinh du lich chita bénh cua du khach cho
thiy ho c6 ¥ dinh du lich chita bénh, dugc khing dinh
boi 3 yéu td: chuin chu quan, kiém soat nhan thuc va
thai d. Tuy nhién, mirc d¢ y dinh du lich chua dén murc
“Rét cao” theo thang diém 5 diém Likert.

Chuan cha quan trong y dinh du lich cua nit thap hon
clia nam c6 y nghia, ham y su khuyén khich di du lich
chita bénh cua ban bé, ngudi than ddi véi nit khong cao
nhu ¢ nam.

Chua c6 bang chimg cho thay y dinh du lich chira bénh
1a khac nhau & cac nhom tudi.

Y dinh du lich chita bénh ctia du khach Viét Nam khong
thap hon ngudi nudc ngoai.
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